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REQUEST FOR PROPOSAL
FOR

TO PROVIDE MANAGEMENT AND OPERATIONS OF FIXED ROUTE AND
PARATRANSIT (MITS) PUBLIC TRANSPORTATION SERVICES FOR THE
JEFFERSON PARISH DEPARTMENT OF TRANSIT ADMINISTRATION (SCOPE A)
AND SENIOR TRANSPORTATION SERVICES FOR THE JEFFERSON PARISH
DEPARTMENT OF CITIZENS’ AFFAIRS — OFFICE OF SENIOR SERVICES (SCOPE

B)

1.1Background — Scopes A & B

Jefferson Parish is located within the New Orleans metropolitan area, and adjacent to
Orleans Parish. The population of Jefferson Parish according to the 2010 Census was
432,552.

Fixed Route Operations — Scope A

Transit service as defined by the Jefferson Parish Council in various resolutions will be
the basis for service. The system operates an average of 105,125 annual revenue
hours of service and an average of 1,463,904 annual revenue miles. Total unlinked
passengers are approximately 2 million per year.

Currently, the fixed route system utilizes 41 buses. In the fixed route system, there are
six (6) eastbank routes and seven (7) westbank routes. Service is operated on the
eastbank between 5:20 a.m. and 10:18 p.m. on weekdays; 5.51 a.m. and 10:18 p.m. on
Saturdays; and 6:47 a.m. to 10:18 p.m. on Sundays. Service is operated on the
westbank between 5:31 a.m. and 10:32 p.m. on weekdays; 7:11 a.m. and 10:19 p.m. on
Saturdays; and 7:16 a.m. and 7:02 p.m. on Sundays.

The transit system operates each and every day of the year. The system currently runs
reduced schedules (Saturday schedules) on the following holidays: New Year’s Day,
Martin Luther King, Jr. Day, Good Friday, July 4™, Labor Day, Thanksgiving Day and
Christmas Day. A modified schedule is operated on Mardi Gras. The Contractor shall
post holiday schedule notices on every vehicle commencing one week prior to the date
of the holiday, and these notices shall be removed by the Contractor from all buses at
the end of the date of the holiday.

Current routes and schedules for fixed transit operations are attached hereto
(Attachment N) and are also available on-line at www.jeffersontransit.org.

MITS Paratransit Operations — Scope A

The paratransit system consists of 17 vehicles that provide approximately 36,400
1



paratransit revenue hours per year. It operates with a total of approximately 391,000
annual revenue paratransit miles. Total unlinked passengers are approximately 74,300
per year.

Eligible MITS riders are required to schedule all trips through the Contractor. MITS
offers "next-day service," which means that requests for service on a particular day may
be made anytime (8 AM - 5 PM) during the preceding day. Riders may schedule trips
up to 7 days in advance. The Contractor's dispatchers will be responsible for
scheduling the times of all trips and will notify passengers of their expected arrival time.
Drivers are to provide assistance to passengers, if needed or desired, into or out of the
vehicle.

Two types of service will be available to all certified passengers: subscription and
reservation. Subscription service is that service provided on a regular schedule from
the same origin to the same destination without the passenger having to call for each
trip. The American with Disabilities Act (ADA) limits the amount of subscription service
that can be offered by MITS. No more than one-half of the trips provided at any time of
day can be subscription trips. As a result, requests for subscription service during peak
periods will be limited to work or school trips. However, not all work/school trips can be
subscription trips if the 50 percent limit is exceeded. Reservation service is any trip not
scheduled on a regular basis but for which a separate phone reservation must be made.
In either case, the Contractor must provide next day service. Personnel from the
Contractor(s) will accept trip reservations on a next-day basis and up to 7 days in
advance. Reservations will be accepted only during the hours of 8 am to 5 pm, Monday
through Sunday. The Contractor(s) will use MDT’s (Mobile Data Terminals) to issue
pick up assignments and daily schedules.

The Parish has a computerized scheduling and dispatching system which automatically
assists the dispatchers in selecting the most efficient routing for passengers based upon
their scheduled pick up and drop off times, origin and destination, and the availability of
space on the vehicles in use. This system has enhanced the efficiency of MITS and is
enabling the provider to meet the requirements of more passengers. The Contractor(s)
will be required to use the computerized system for scheduling and dispatching. In the
event that these MDTs are not functioning or are not available, the Contractor(s) will
need to prepare manual manifests.

The Contractor(s) will provide MITS transportation seven days a week between the
hours of 6 am and 9 pm. Scheduling of service will be provided between the hours of 8
am and 5 pm seven days a week.

The MITS service area is illustrated in Attachment E and is also available on-line at
www.jeffersontransit.org.




Projected Vehicle Inventory — Scope A

The Jefferson Transit fixed route fleet consists primarily of Gillig buses purchased
between 1998 and 2013. There are 41 vehicles in the fleet. Of those, 36 are 40-foot
buses and 5 are 30-foot buses.

The MITS fleet consists of 17 mini-bus vehicles that were purchased between 2009 and
2014. All MITS vehicles have a maximum capacity of 10 — 14 riders. It is Jefferson
Parish’s intent to replace the existing paratransit fleet with a 100% propane alternative
fuel fleet. It will be the responsibility of the contractor to supply the necessary
infrastructure (at the contractor's expense) at the facility to accept propane from
suppliers for the fueling of the propane paratransit units. The propane itself will be a
pass through to the JPTD.

Fixed Route Vehicles. All fixed route vehicles are equipped with destination signs.
Vehicles are air-conditioned, and the air-conditioning systems shall be in proper working
order while the buses are in operation. All vehicles are equipped with two-way radios
(CB radios are not acceptable). All fixed route vehicles are equipped with secure and
operational fareboxes. All fixed route vehicles are equipped with electronic fareboxes
capable of distinguishing coins and tokens, of accepting currency, and of reading
encoded passes. All buses have front door lifts or ramps, two wheelchair positions,
wheelchair restraint systems and voice announcement systems in compliance with
ADA. All fixed route buses are equipped with double mounted bike racks on the front of
the buses. Buses are also equipped with Automatic Vehicle Locations (AVL) using
Global Position Satellite (GPS), and security cameras.

MITS paratransit vehicles. All paratransit vehicles are equipped with the computerized
TripSpark system to assist in scheduling and operations. Each paratransit vehicle is
also equipped with a wheelchair lift, two or three wheelchair positions that include a
restraint system, and seating for 10 to 12 ambulatory passengers. The Contractor(s)
shall be required to utilize all equipment in its operation of service.

Support service vehicles. The Parish will be responsible for providing support service
vehicles such as supervisors’ vehicles.

Citizens’ Affairs — Office of Senior Services — Scope B

The services shall facilitate a maximum of four (4) independent, simultaneous field trip
destinations per day (Monday — Friday), 52 weeks per year for Senior Services.

Notwithstanding any provision of this request for proposal to the contrary, in no event
shall any funding received or any assets procured with funding received from or through
the United States Department of Transportation, Federal Transit Authority for the
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purpose of operating PARISH’s mass transit system be utilized to fund, supplement, or
support the services set forth in this section. Successful Proposer shall be responsible
for ensuring compliance with this paragraph.

1.2 Purpose

The purpose of this Request for Proposal (RFP) is to obtain competitive proposals as
allowed by Jefferson Parish Code of Ordinances Section 2-895 et. seq. from bona fide,
qualified proposers who are interested in providing Scope of Work as defined in Part Il
hereof. By submitting a proposal, proposer agrees to comply with all provisions of
Louisiana law as well as compliance with the Jefferson Parish Code of Ordinances,
Louisiana Code of Ethics, applicable Jefferson Parish ethical standards and Jefferson
Parish (hereinafter sometimes referred to as the “Parish”) standard terms and
conditions as adopted by Jefferson Parish Council Resolution.

1.3 Goals and Objectives

Jefferson Parish is currently seeking one interested, qualified vendor(s) to operate all
fixed route and paratransit operations for Jefferson Transit as well as to operate senior
transportation services for the Department of Citizens’ Affairs — Office of Senior
Services. Jefferson Parish is divided geographically by the Mississippi River into two
areas known as the eastbank and the westbank.

In addition to providing separate fixed route and ADA complementary paratransit
services, the Contractor(s) will coordinate the fixed route service with the paratransit
service in order to provide improved ADA services to the Jefferson Parish community of
riders.

Jefferson Parish desires to place a vendor(s) under contract to operate fixed route and
paratransit services.

The management and operational services include, but are not limited to day-to-day
management and operation of services as reasonably required by the Parish and
necessary for the efficient operation of the transit system and facilities under policies,
standards, and procedures established by the Parish. These day-to-day services
include, but are not limited to, those related to assisting the Parish in carrying out the
functions of transit planning, marketing, advertising, real estate management,
equipment and building utilization and maintenance, security, routes, schedules, fares,
service standards, purchasing, accounting, budgeting, safety, insurance and claims,
employee selection and training, employee relations, labor negotiations, public relations,
equipment selection, grant applications, congressional/FTA lobbying, and all other
normal managerial functions reasonably required in the day-to-day operation of the
transit system.



The Contractor(s) will advise the Parish on matters of importance and make
recommendations when appropriate; however, final authority shall rest with the Parish.

The Jefferson Parish Department of Transit Administration desires to meet the following
objectives through this award. The Parish recognizes that the Contractor(s) will have to
pay wages sufficient to attract the staff capabilities needed to meet them:

e Ensure that the customer is number one;

e Establish a high quality, reliable service that meets or exceeds the service and
performance standards as defined in this RFP;

o Establish a long term, stable relationship with a provider who can bring
efficiencies and new methods, and techniques to transit in Jefferson Parish;

e Provide a high-quality, safe, clean and courteous service in a timely manner; and
Provide a cost efficient service to maximize the resources that can be provided
for public transportation.

1.4 Proposer Minimum Requirements
The firm must be experienced in providing systems similar in nature and complexity to
the project outlined in this request for proposal; and meet the following criteria:

a) Contractor(s) must be licensed to do business in the State of Louisiana and the
Parish of Jefferson and must have the requisite authority under all applicable
laws to carry on its business to conduct the operations required to fulfill its
obligations to the Parish.

b) Maintain fully staffed and equipped service facilities.

C) Vendor operation of vehicles seating 15 or more vehicles (including driver)
requires a CDL.

The Jefferson Parish Department of Transit Administration desires to
establish/obtain/receive/etc. the following:

References:

Proposers must provide a minimum of three (3) references (governmental and/or
private), for whom equal or larger scope of services are either currently being provided
or have been provided in recent past (within the last five years). Contact person(s),
addresses and telephone numbers for each reference shall be included.

The Proposer may satisfy the Proposer Qualifications through the use of a
subcontractor.



1.5 Schedule of Events

4.

5.

Date Time (CST)
RFP mailed/emailed to prospective proposers 11/16/16
MANDATORY Pre-Proposal Conference 12/5/16 10:00 A.M.
Deadline to receive written inquiries 12/12/16
Proposal Receipt Date and Time 12/16/16 4:30 P.M.
RFP Evaluation Committee Meeting TBD

Proposers are encouraged to check the general information board in the General
Government Building located at 200 Derbigny St., Gretna and the Joseph S. Yenni
Building located at 1221 Elmwood Park Blvd., Jefferson. Additionally proposers may
check for meeting information posted on the Jefferson Parish website.

6.

7.

Council Selection via resolution To be scheduled

Contract Ratification via resolution To be scheduled

NOTE: The Parish of Jefferson reserves the right to deviate from these dates.

1.6

Proposal Submittal

All proposals including mandated affidavits in accordance with Section 2-895 of the
Jefferson Parish Code of Ordinances shall be received by the Jefferson Parish
Purchasing Department no later than date and time shown in the Schedule of
Events in order to be considered responsive.

Important — Clearly mark outside of envelope, box or package with the following

information and format:

Proposal Name: Management and operations of fixed route and
paratransit (MITS) Public _transportation services for the Jefferson

Parish Department of Transit Administration and Senior

Transportation services for the Jefferson Parish Department of

Citizens’ Affairs — Office of Senior Services.

Proposal No. 0357
Proposal Receipt Date and Time: December 16, 2016 at 4:30 PM




Proposals will be received at:
Jefferson Parish Purchasing Department
200 Derbigny Street, Suite 4400
Gretna, Louisiana 70053

Proposer is solely responsible for ensuring that its courier service provider makes inside
deliveries to our physical location. Jefferson Parish Purchasing is not responsible for
any delays caused by the proposer’s chosen means of proposal delivery.

Proposer is solely responsible for the timely delivery of its proposal. Late proposals will
not be accepted.

PROPOSALS SHALL NOT BE OPENED PUBLICLY. Cost proposals (Price
Schedules) shall be submitted in separate, sealed envelopes and shall remain
sealed until the RFP Evaluation Committee meeting. PRICES SHALL NOT BE
READ UNTIL THE COMPLETION OF THE TECHNICAL EVALUATION. Cost shall
be worth twenty-five percent (25%) of the total points assigned. Evaluation of
cost shall take place after technical evaluation has been completed.

1.7 Proposal Response Format

Proposals submitted for consideration should follow the format and order of
presentation described below:

A. Cover Letter: Containing summary of Proposer’s ability to perform the
services described in the RFP and confirms that Proposer is willing to
perform those services and negotiate a contract with the Parish. The
letter shall be signed by a person having authority to negotiate and to
commit the Proposer to a contract. If proposer is a sole-proprietorship,
proposer must include a statement that the company is a sole-
proprietorship signed by the owner. If proposer is an agency, corporation,
partnership or other legal entity, the president, vice-president, secretary or
treasurer, or an authorized agent shall sign the proposal, and satisfactory
evidence of the authority of the person signing for the agency, corporation,
partnership or other legal entity shall be attached to the proposal. A
sample corporate resolution may be downloaded from the Purchasing
Department webpage of the Jefferson Parish website.

Proposers should exhibit their understanding and approach to the project
and address how each element will be accomplished. Proposers are
advised that except as otherwise provided by law, all documents
submitted to the Parish under this RFP are subject to the Louisiana Public
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Records Act, LSA-R.S. 44:1 et seq., and may be released when a public
records request is made in accordance with the law.

B. Table of Contents: Organized in the order cited in the format contained
herein.
C. Technical Proposal: lllustrating and describing compliance with the RFP

requirements defined in the Scope of Work/Services (Part Il) and Proposer
Qualifications

D. Proposer Qualifications and Experience: History and background of
Proposer, including but not limited to status with related services to
government entities existing customer satisfaction, demonstrated volume
of merchants, etc...

E. Innovative Concepts: Present innovative concepts, if any, not discussed
above for consideration.

F. Project Schedule: Detailed schedule of implementation plan for pilot (if
applicable) and full implementation. This schedule is to include
implementation actions, timelines, responsible parties, etc.

G. Financial Profile: Firms are requested to submit documentation from the
past three (3) vyears demonstrating firm’s financial stability.
Documentation may include audited financial statements including
balance sheets, income statements, documentation regarding retained
earnings, assets, liabilities, etc. Such information should be included in
the technical portion of the proposal submission and MUST NOT be
included with the cost proposals.

H. Cost Proposal: Proposer's fees and other costs shall be submitted in a
separate sealed envelope with proposal submission in accordance with
section 1.3 above. This cost proposal shall include any and all costs the
Proposer wishes to have considered in the proposed contractual
arrangement with the Parish of Jefferson. Cost shall be worth twenty-five
percent (25%) of the total points assigned. Evaluation of cost shall take
place after technical evaluation has been completed.

1.8  Number of Response Copies

Each Proposer shall submit one (1) signed original response along with six (6)
additional copies of the proposal, including mandatory affidavits (signed and properly
notarized) in original format. In addition, proposer must submit a copy on CD-R/CD-RW
media or flash drive as long as data on the disc and/or flash drive is formatted to open



in the standard Microsoft Office suite programs (.xls, .doc, .ppt). PDF files are also
acceptable. Cost proposals should not be included in the electronic submission.

Cost proposals must be submitted in a separate sealed envelope, which contains one
(1) original and six (6) additional copies. The envelope will remain sealed until the
evaluation committee meets and scores all technical components of this RFP as
indicated in the evaluation criteria.

1.9  Legibility/Clarity

Responses to the requirements of this RFP in the formats requested are desirable with
all questions answered in as much detail as practicable. The proposer’s response shall
demonstrate an understanding of the requirements. Proposals shall be prepared simply
and economically, providing straightforward, concise descriptions of the proposer’s
ability to meet the requirements of the RFP. Each Proposer is solely responsible for the
accuracy and completeness of its proposal.

1.10 Pre-proposal Conference

A Mandatory pre-proposal conference will be held at 10:00 a.m. on December 5, 2016
in_the Jefferson Parish Purchasing Department, located in the General
Government Building, 200 Derbigny Street, Suite 4400, Gretna, LA 70053.
Prospective proposers may participate in the conference to obtain clarification of the
requirements of the RFP and to receive answers to relevant questions thereto. Any firm
intending to submit a proposal is encouraged to attend and should have at least one
authorized representative attend the Pre-proposal Conference.

Although impromptu questions will be permitted and spontaneous answers will be
provided during the conference, the only official answer or position of the Parish of
Jefferson will be stated in writing in response to written questions in the form of
addenda provided to all prospective proposers.

1.11 Written Inquiries

The Parish shall only consider written and timely communications from proposers. No
negotiations, decisions, or actions shall be binding as a result of any oral discussions
with any Parish employee or Parish consultant. Answers to questions that materially
change or substantially clarify the RFP shall be addressed by addendum and provided
to all prospective proposers.

1.12 Inquiry Periods

An initial inquiry period is hereby firmly set for all interested proposers to perform a
detailed review of the RFP documents and to submit any written questions relative
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thereto. Without exception, all questions MUST be in writing (even if an answer has
already been given to an oral question during the Pre-proposal conference) and
received by the close of business on the Inquiry Deadline date set forth in the Schedule
of Events. Initial inquiries shall not be entertained thereafter. All official responses to
inquiries will be communicated in the form of an addendum.

The Parish of Jefferson shall not and cannot permit an open-ended inquiry period, as
this creates an unwarranted delay in the procurement cycle and operations of our
agency and departments. The Parish of Jefferson reasonably expects and requires
responsible and interested proposers to conduct their in-depth proposal review and
submit initial inquiries in a timely manner.

A final 3-day inquiry period may be granted, if additional questions or requests for
clarification are received as a result of an addendum. Questions relative to the
addendum shall be submitted no later than three full working days, 4:30pm, from the
date the addendum is posted. If necessary, another addendum will be issued to
address any final questions received. Thereafter, all proposal documents, including but
not limited to the specifications, terms, conditions, plans, etc., will stand as written
and/or amended clarified by any addendum issued as a result of the final inquiry period.

Said written inquiries submitted by the proposer shall clearly cross-reference the
relevant RFP section. The Parish shall only respond to those inquiries received by the
established deadline. Answers to questions that change or substantially clarify the
solicitation shall be issued by addendum and provided to all prospective proposers.
Inquiries in accordance with this section may be delivered by regular mail, express
courier, e-mail, hand, or fax to:

Jefferson Parish Purchasing Department

200 Derbigny Street, Suite 4400

Gretna, Louisiana 70053

Phone: (504)364-2678 Fax: (504)364-2693

Buyer Email: sduffy@jeffparish.net

1.13 Required Signed and Notarized Affidavits

Affidavits in accordance with Section 2-895 et. seq. of the Jefferson Parish Code
of Ordinances are required with proposal submission. For the convenience of
vendors, these affidavits have been combined into one form entitled, Request for
Proposal Affidavit. This affidavit (Request for Proposal Affidavit) must be
completed, signed, properly notarized and submitted in its original format with
the proposal submission. Failure to submit or properly execute the RFP Affidavit
will result in the proposal being deemed non-responsive in accordance with
Section 2-895(b) of the Jefferson Parish Code of Ordinances.
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*Pre-placed emergency contracts, as defined by Section 2-917 of the Jefferson
Parish Code of Ordinances, shall be exempted from submitting the Sub-
contractor Affidavit. As such, this section is NOT required to be completed in the
Request for Proposal Affidavit. However, a list of all sub-contractors used in the
performance of the pre-placed emergency contracts shall be submitted prior to
payment on the contract.

All persons or firms who are under contract which were awarded on a non-bid basis with
Jefferson Parish or with any of its agencies, divisions or special districts or who submit
responses to any request for submittals to contract on a non-bid basis with Jefferson
Parish or with any of its agencies, divisions or special districts must identify all
subcontractors and persons, excluding full time employees of the firm, who would assist
in providing services or materials under the contract or who would share in any fees,
commissions or other remuneration under the contract. Each such subcontractor or
person shall submit all documents and information required by this section.
Substitutions or subsequent addition of subcontractor(s) or other persons to this RFP
and any ensuing contract must be requested in writing and ratified by Council
resolution. Said written request shall provide to the detailed justification of the
compelling need for such addition substitution

1.14 Proposal Guarantee

Each proposal shall be accompanied by a proposal guarantee in the form of a bond
(from a surety licensed to conduct business in the State of Louisiana), or a certified or
cashier’s check or money order made payable to Jefferson Parish in the amount of one
thousand dollars ($1,000). Proposal guarantee may be forfeited for failure on the part of
the selected proposer to execute the proposed agreement days after such proposed
agreement is submitted to proposer in conformity with the terms, conditions, and
specifications of this RFP. Proposal guarantee, not otherwise forfeited herein under
shall be returned to proposer(s) upon the award of a contract.

1.15 Performance Bond

The successful proposer shall be required to provide a performance (surety) bond in the
amount of two million dollars ($2,000,000) to insure the successful performance of the
agreement in accordance with the negotiated terms and conditions of the parties. The
proposer acknowledges and agrees that the performance bond may be forfeited for
successful proposer’s failure to fully and faithfully perform its obligations in accordance
with the negotiated and executed agreement.

1.16 Fidelity Bond Requirements

NOT REQUIRED FOR THIS RFP
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1.17 Proposal Validity

All proposals shall be irrevocable and considered valid from the receipt date for
acceptance until such time an agreement is executed.

1.18 Changes, Addenda, Withdrawals

If the proposer needs to submit changes or addenda, proposers shall submit changes or
addenda in writing, signed by an authorized representative of the proposer. All addenda
and changes must cross-reference the relevant RFP section. Said changes or addenda
shall be delivered prior to the RFP proposal receipt date and submitted in a sealed
envelope to be opened contemporaneously with the proposal submission. Proposer(s)
request(s) for withdrawal of responses to this RFP must be submitted in writing and
received prior to the RFP receipt date as set forth in the Schedule of Events.

1.19 Cost of Offer Preparation

All submissions in response to this RFP shall be at the sole cost and expense of the
proposer and shall not be subject to reimbursement by the Parish of Jefferson.

1.20 Acceptance of Proposal Content

Proposer’s submission to this RFP shall be construed as an acceptance to be bound by
the terms and conditions stated herein. Any action in contradiction of this acceptance
may result in rejection by the Council.

1.21 Written or Oral Discussions/Presentations

The Parish may conduct written or oral discussions with Proposer(s) to clarify and/or
enhance the Parish’'s understanding of submitted material. Any commitments or
representations made during these discussions, if conducted, may become formally
recorded in the final contract. Conversely, the Parish may make awards based on initial
offers. Neither negotiations nor changes to proposals will be allowed during these
discussions.

1.22 Standard Terms and Conditions and Non-negotiable Contract Terms

1.22(A) The standard general terms and conditions used by the Parish of
Jefferson may be found in Resolution No. 113646. A copy may be obtained from the
Parish Clerk’s Office, 6th Floor, General Government Building, 200 Derbigny Street,
Gretna, LA 70053, 364-2626. A copy of the resolution may also be downloaded by
viewing the Purchasing Department webpage of Jefferson Parish’s website,
www.jeffparish.net.
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1.22(B) Non-negotiable contract terms include but are not limited to taxes,
assignment of contract, audit of records, EEOC and ADA compliance, record retention,
content of contract/order of precedence, contract changes, force majeure, governing
law, including ethics statements, claims or controversies, and termination based on
contingency of appropriation of funds.

1.22(C) It shall be the duty of every Parish officer, employee, department, agency,
special district, board, and commission; and the duty of every contractor, subcontractor,
and licensee of the Parish and the duty of every applicant for certification of eligibility for
a Parish contract or program, to cooperate with the Inspector General in any
investigation, audit, inspection, performance review, or hearing pursuant to Jefferson
Parish Code of Ordinances Section 2-155.10 (19). By submitting a proposal, proposer
acknowledges this and will abide by all provisions of the referenced Jefferson Parish
Code of Ordinances.

1.23 Taxes

Jefferson Parish is exempt from paying sales taxes under Louisiana State Revised
Statute 47:301(8)(c). All prices for purchases of supplies and materials by Jefferson
Parish shall be quoted exclusive of State and Parish taxes.

1.24 Selected Proposer’s Responsibilities

The selected proposer shall be required to provide all items and services offered in his
proposal. The proposer shall be the sole point of contact for all contractual matters,
including payment of any and all charges resulting under the contract.

1.25 Sub-Contractor Requirements

If the proposer intends to subcontract portions of the work or to satisfy any of the
Proposer Requirements and/or Scope of Work through the use of a subcontractor, the
proposer shall include the name of the subcontractor and specific designations of the
tasks to be performed or Vendor Requirements to be met by respective
subcontractor(s). The information requested of the proposer under the terms of this RFP
shall also be supplied for each subcontractor and shall be included in the proposal.
Unless specifically permitted in the contract with the Parish of Jefferson, the successful
proposer(s) shall not contract with any other party for furnishing any of the work herein
contracted without the ratification by Jefferson Parish Council resolution.

1.26 Insurance Requirements

Proposer shall furnish the Parish with certificates of insurance evidencing mandating
coverage(s) pursuant to Resolution No. 113646 and Attachment “A”. A copy of
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Resolution No. 113646 may be downloaded from the Purchasing Department webpage
on the Jefferson Parish website, www.jeffparish.net.

1.27 Subcontractor Insurance

The proposer shall include all subcontractors as insured under its policies or shall
furnish separate certificates for each subcontractor. All coverages for subcontractors
shall be in conformity with Resolution No. 113646. A copy of Resolution No. 113646
may be downloaded from the Purchasing Department webpage on the Jefferson Parish
website, www.jeffparish.net.

1.28 No Guarantee of Quantities

The Parish of Jefferson does not guaranty quantity or services required in the scope of
work defined in Part Il. The Proposer shall provide all materials, labor, and equipment,
whether specified or not, to provide a complete working system.

The quantities of items or extent of scope of work are estimated values. In the event a
greater or lesser quantity is required, the Parish reserves the right to increase or
decrease said values in accordance with the pricing schedule.

1.29 Contract Negotiations

The Parish administration shall negotiate the details of service delivery, the terms of the
contract, and the contract price most advantageous to the Parish with the proposer(s)
selected by the Jefferson Parish Council (sometimes referred to throughout this
document as the “Council”’) and submit the contract, in final form, to the Council for
ratification. Contract negotiations are limited by section 1.22 Non-negotiable Contract
Terms in this RFP. In the event a contract cannot be successfully negotiated, the RFP
evaluation committee shall seek authorization from the Council to negotiate a contract
with another proposer under that RFP.

1.30 Cancellation of RFP or Rejection of Proposals

In accordance with Section 2-895 of the Parish of Jefferson Code of Ordinances, the
Parish through its Council may reject any or all proposals received in response to this
RFP, or cancel this RFP prior to proposal receipt date if in the best interest of the
Parish.

1.31 Evaluation and Selection

In conformity with Section 2-895 of the Jefferson Parish Code of Ordinances, all
Proposer submissions will be evaluated by the RFP Evaluation Committee. Before
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beginning the evaluation process, the evaluation committee must review the RFP,
concerning not only the task of description but also the qualifications and the evaluation
criteria. The Evaluation Committee shall be comprised of members from requesting
department(s), Research and Budget, Purchasing, Finance and Legal Department
(Parish Attorney’s Office). The representative of the Legal Department shall act as
secretary of the evaluation committee, and is solely responsible for disseminating all
information received during the review process. Also, if deemed necessary and duly
authorized by Council resolution, additional employees of Jefferson Parish may be
appointed as members of the RFP Evaluation Committee. After completion and tallying
of the technical evaluation scores, each scoring evaluation committee member shall
sign and date his individual score sheet. After the secretary of the evaluation committee
collects all individual score sheets, the Purchasing Department and the requesting
department shall tally the individual scores to obtain a total technical evaluation score
for each proposer. Following the tabulation of technical scores, the Purchasing
Department shall open the sealed pricing proposals, and shall read the pertinent
portions of those pricing proposals aloud. To the extent necessary, the evaluation
committee may further review and analyze the cost proposals and/or request and
receive clarification of the pricing information provided by the proposers for submission
to the Council. After discussion of all price proposals, the Finance Department shall
calculate the cost evaluation portion of the scoring sheet, using the pricing proposals
submitted by proposers and the formula below. The cost evaluation shall constitute
twenty-five percent (25%) of the total points assigned, and will be based upon standard
cost rates submitted by the proposers. The proposer with the lowest cost shall receive
the highest cost evaluation score. Other proposers will receive a cost score computed
as follows:

CS = (LPC/PC*X) _
Where: CS = Computed cost score for Proposer
LPC = Lowest proposed cost of all Proposers

PC = Proposer's cost

X = 25% of the total number of points assigned.

After the Finance Department completes the cost evaluation scores, the Purchasing
Department and the requesting department shall each add the cost evaluation scores
for each proposer to the tabulated technical scores of each proposer, totaling the final
number of points assigned to each proposer. The tabulated score sheet shall be signed
and dated by the Purchasing Department, the Finance Department and the requesting
department. The secretary of the evaluation committee shall collect all individual and
tabulated score sheets and deliver them to the Parish Clerk. The Evaluation Committee
shall prepare and forward to the Council a memorandum identifying the qualified firms
and explaining their rationale. Attached to the memorandum shall be copies of the cost
proposals received in accordance with the RFP, along with any analysis or clarification
completed regarding those pricing criteria. A list of names of the responsive and
responsible proposers shall be submitted to the Council along with a list of the non-
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responsive and non-responsible offers.  Responsibility of a proposer shall be
determined in accordance with competitive sealed bids in the Revised Statutes of the
State of Louisiana. Responsiveness shall be determined considering the materials that
the proposer has submitted and the core requirements of the RFP. Proposers are
invited to attend the evaluation meeting(s) and are encouraged to check the Jefferson
Parish website, www.jeffparish.net, for meeting details.

Upon completions of its analysis, the Council may either (i) adopt the resolution
selecting the proposer(s) to supply the non-standard item(s) or perform the
statement of work or scope of services; or (ii) reject all proposals. The Council
shall select the proposal which received the highest cumulative score from the
evaluation committee; except that the Council may select a proposer other than
the highest-ranked proposer provided that proposer selected has been given a
cumulative score by the committee that is no more than ten percent (10%) lower
than the cumulative score for the highest-ranked proposer.

Award of the contract may be made without discussions after proposals are received
and evaluated. Proposals should, therefore, be submitted on the most favorable terms
which the proposer can submit, from a technical standpoint; and from a price
standpoint. If the evaluation committee determines that discussions are necessary,
written submissions or oral discussions/presentations may be required from all
proposers.

1.32 Indemnification

Proposer shall agree to indemnify and hold the Parish of Jefferson, its departments,
agencies, boards and commissions, officers, agents, servants and employees, including
volunteers, harmless against any and all claims, demands, suits, costs, liabilities or
judgments for sums of money, and fines or penalties asserted by any. party, firm or
organization for loss of life or injury or damages to person or property, growing out of,
resulting from, or by reason of any negligent acts, errors, and/or omissions by proposer,
its agents, servants or employees, while engaged upon or in connection with the
services required to be performed by proposer under this RFP.

Further, proposer shall agree to indemnify the Parish of Jefferson, its departments,
agencies, boards and commissions, officers, agents, servants and employees, including
volunteers for all reasonable expenses and attorney’s fees incurred by or imposed in
connection therewith for any loss, damage, injury or other casualty pursuant to this
RFP. Proposer additionally shall agree to pay all reasonable expenses and attorney’s
fees incurred by the Parish of Jefferson, its departments, agencies, boards and
commissions, officers, agents, servants and employees, including volunteers in
establishing the right to indemnity pursuant to the provisions stated herein.
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1.33 Payment for Services

The proposer shall address and send the invoice to the Jefferson Parish Department of
Transit Administration pursuant to the payment terms negotiated in the agreement.
Payments will be made by the Jefferson Parish Department of Transit Administration no
earlier than thirty (30) days after receipt of a properly executed invoice, and approval by
the Jefferson Parish Department of Transit Administration. Invoices shall include the
contract and order number, using department and product purchased. Invoices
submitted without the referenced documentation will not be approved for payment until
the required information is provided.

With each invoice submitted, the person or firm holding said non-bid contract shall
acknowledge that no subcontractors or other persons have been added to the contract
without prior Council approval by resolution. Failure to comply with this section shall
result in penalties imposed upon the person or firm under contract as set forth in section
2-935.1 for professional service providers.

Successful proposers submitting payment requests for services in connection
with pre-placed emergency contracts, as defined by Section 2-917 of the
Jefferson Parish Code of Ordinances shall provide a list of all sub-contractors
used in the performance of the pre-placed emergency contracts prior to payment
on the contract.

1.34 Termination

The proposer affirmatively acknowledges and agrees that the terms of any ensuing
agreement shall be binding upon the parties hereto until the work has been completed
and accepted by the Parish; but said agreement may be terminated under any or all of
the following conditions:

A. By mutual agreement and consent of the parties hereto.

B. By the Parish as a consequence of the failure of successful proposer(s) to
comply with the terms or quality of work in a satisfactory manner, proper allowance
being made for circumstances beyond the control of successful proposer(s) provided
the Parish will give successful proposer(s) written notice of any such failure and ten (10)
days (or more if authorized in writing by the manager) to cure any such failure.

C. By either party upon failure of the other party to fulfill its obligation as set forth in
the Agreement.

D. By the Parish for convenience by issuing successful proposer(s) thirty (30) days
written notice.

The continuance of this contract is contingent upon the appropriation of funds to fulffill
the requirements of the contract by the Council. If the Council fails to appropriate
~ sufficient monies to provide for the continuation of the contract, or if such appropriation

is reduced by the veto of the Parish President to prevent the total appropriation for the
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year from exceeding revenues for that year, or for any other lawful purpose, and the
effect of such reduction is to provide insufficient monies for the continuation of the
contract, the contract shall terminate on the date of the beginning of the first fiscal year
for which funds are not appropriated.

1.35 Assignment

The proposer affirmatively acknowledges and agrees that any ensuing agreement shall
be binding upon the successors and assigns for the parties hereto. The ensuing
agreement being for the personal services of the successful proposer(s) shall not be
assigned or subcontracted in whole or in part by said successful proposer(s) as to the
services to be performed hereunder without the written consent of the Parish, in the
Parish’s sole discretion.

1.36 EEOC and ADA Compliance

The proposer agrees to abide by the requirements of the following as applicable: Title VI
and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of
1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as
amended, the Vietham Era Veteran’s Readjustment Assistant Act of 1974, Title IX of the
Education Amendments of 1972, the Age Discrimination in Employment Act of 1972,
and the Contracting Party agrees to abide by the requirements of the American with
Disabilities Act of 1990.

The proposer shall keep informed of and comply with all federal, state and local laws,
ordinances and regulations which affect his employees or prospective employees.

Any act of discrimination committed by the proposer, or failure to comply with these
statutory obligations, when applicable, shall be grounds for termination of this contract.

1.37 Audit of Records

Proposer(s) affirmatively acknowledges and agrees that pursuant to any ensuring
contract, successful proposer shall maintain adequate books of account with respect to
its services, in accordance with generally accepted accounting principles (GAAP) in a
form and method acceptable to the Parish. Successful proposer(s) shall permit Parish
and Parish’s agents from time-to-time within forty-eight (48) hours written notice, to
inspect, copy and audit during successful proposer(s) normal business office hours, the
books and records pertaining to the services provided under this Agreement. Parish’s
right to audit, inspect, and make copies of FIRM'’s records shall be at the sole expense
of Parish.

Periodic and/or Annual Reports. At any time, the Parish may request that the successful
proposer(s) with the minimum of thirty (30) days written notice, prepare and/or produce
a report of the results of operations, as it pertains to any ensuring agreement, in the
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previous fiscal year prepared in accordance with generally accepted accounting
principles (GAAP). The report must be prepared and certified by an independent
certified public accounting firm. (For purposes of said agreement, each “fiscal year”
begins on January 1 and ends on December 31 of the same year.)

1.38 Record Retention

The proposer shall maintain all records in relation to this proposed agreement at its
location for a period of at least three (3) years upon expiration or earlier termination of
the contract or for a period stipulated by the governing State and Federal regulations,
whichever is longer.

1.39 Record Ownership

The proposer acknowledges and agrees that all records, reports, documents, or other
material(s) developed or resulting from this RFP shall be the sole property of the Parish
of Jefferson, and shall be returned to the Parish by proposer upon request at expiration
or earlier termination of this agreement.

1.40 Content of Contract/Order of Precedence

In the event of a conflict among documents, the order of precedence which shall govern
is as follows: 1) the final contract; and, 2) the Request for Proposal (RFP) and addenda
(if any); and, 3) the proposer's proposal; and, 4) Resolution No. 113646 and any
amendments thereto.

1.41 Contract Changes

Upon negotiation of a bona-fide agreement between the parties, no additional changes,
amendments, or modifications may be completed without the prior ratification of the
Council.

1.42 Substitution of Personnel

In conformity with Section 1.6, substitution of personnel shall be ratified by the Council.
In addition to the foregoing, if during the term of the contract, the proposer cannot
provide the personnel or subcontractor as stated in its submission, proposer shall
submit a written request for substitution supported by resume of qualifications and
written certification that said substitution shall meet or exceed the requirements stated
herein. Said substitution shall be at the Parish’s sole discretion.

19



1.43 Force Majeure

The proposer or Parish of Jefferson shall be exempted from performance under the
terms and conditions of the negotiated agreement if the proposer or Parish is prevented
from performing any services in whole or in part as a result of any act of God, strike,
war, civil disturbance, epidemic or court order; provided the proposer or Parish of
Jefferson has prudently and promptly acted to undertake any and all corrective steps
that the respective parties can perform. Subject to this provision, such nonperformance
shall not be construed as considered cause or grounds for early termination of this
agreement.

1.44 Governing Law

All activities associated with this RFP process shall be interpreted under the laws of the
State of Louisiana All proposal submissions shall be governed in accordance with
provisions of Louisiana State laws and Jefferson Parish Code of Ordinances; standard
terms and conditions; Resolution No. 113646.

1.45 Claims or Controversies
Proposer, as evidenced by his signature, agrees that the agreement shall be made in
accordance with the laws of the State of Louisiana. The proposer hereby agrees to the

exclusive jurisdiction and venue of the 24th Judicial District Court for the Parish of
Jefferson, State of Louisiana.
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PART Il SCOPE OF WORKI/SERVICES

SCOPE A - TO PROVIDE MANAGEMENT AND OPERATIONS OF FIXED ROUTE
AND PARATRANSIT (MITS) PUBLIC TRANSPORTATION SERVICES FOR THE
JEFFERSON PARISH DEPARTMENT OF TRANSIT ADMINISTRATION

21 Scope of Work/Services

The management and operational services include, but are not limited to day-to-day
management and operation of services as reasonably required by the Parish and
necessary for the efficient operation of the transit system and facilities under policies,
standards, and procedures established by the Parish. These day-to-day services
include, but are not limited to, those related to assisting the Parish to carry out the
functions of ftransit planning, marketing, advertising, real estate management,
equipment and building utilization and maintenance, security, routes, schedules, fares,
service standards, purchasing, accounting, budgeting, safety, insurance and claims,
employee selection and training, employee relations, labor negotiations, public relations,
equipment selection, grant applications, and all other normal managerial functions
reasonably required in the day-to-day operation of the transit system.

2.1A Jefferson Parish’s Responsibilities
2.1A1 Facilities

The Parish shall provide suitable facilities that will accommodate all functions to be
performed by the Contractor(s). The Parish will provide the following facilities:

* Westbank Facility - 90 First Street, Gretna, LA

* Walkertown Terminal - 5800 Westbank Expressway, Marrero, LA

* Gretna/ Wilty Bus Terminal & Extended Parking Lot - 1200 Van Trump &
21 Westbank Expressway, Gretna, LA

* Eastbank Maintenance Area - 118 David Drive, Metairie, LA

* Administrative Building - 300 David Drive, Metairie, LA

The Contractor(s) will be fully responsible for all costs related to the maintenance and
operation of the above facilities; capital replacements of major systems are the
responsibility of the Parish.

2.1A2 Vehicles

The Parish will provide all vehicles to be utilized under this contract.
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2.1A3 Routing, Scheduling, and Fares

The Parish has the sole responsibility for setting and changing fares, routes, and
schedules of service based on information provided by the Operator. Changes will be
made in accordance with FTA regulations. The Parish Council must approve all such
changes that constitute a major service change according to FTA regulations.

The information contained in this solicitation concerning routing and scheduling is valid
as of the date of this announcement. However, Jefferson Parish reserves the right to
modify all routes and schedules until the time of award, and, thereafter, in accordance
with the contract provisions.

2.1A4 Changes in Service Levels

The Parish reserves the right to make changes in the contracted service levels as
required by the Parish’s needs. Changes will be in writing and will become part of the
contract. -

2.1A5 Suspension of Service

The Parish reserves the right to suspend transit service due to inclement weather and
other conditions that threaten the safety of passengers. Should the Parish deem it
necessary to suspend service, the Contractor(s) will be notified in a timely fashion.

2.1B Contractor’s Responsibilities
2.1B1 Service Standards

The Contractor(s) will be responsible for properly maintaining separate records and
summaries for this service as required to comply with all federal requirements (Federal
Transit Administration, etc.) and/or as deemed necessary by the Parish.

Fixed Route Reporting. The following are the types of information which the Parish may
require the Contractor(s) to maintain and provide electronically in a format approved by
the Parish on a monthly basis for fixed route transit operations. The Contractor(s) shall
develop data collection forms and submit them for approval by the Parish.

Passenger count by line on a daily basis

Monthly report of bike rack usage

Monthly report of bus lift usage

Half-fare and half-transfer discounts by line on a daily basis
Number of transfers by line on a daily basis

Number and value of monthly passes sold

Number of base fares paid by line on a daily basis

* % ok ¥ % X F
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Number of premium fares paid (to cross the River or enter downtown New
Orleans) by line on a daily basis

Number of tokens accepted by line on a daily basis

Total farebox revenue by line on a daily basis (total should correspond to number
and types of fares sold)

Total miles operated by line each month in meeting this contract

Odometer and/or hubodometer reading report including each vehicle and the
miles elapsed per vehicle per month

Total hours operated by each vehicle and by each line each month in meeting
this contract

Preventative Maintenance schedule for each vehicle, lift/ramp, etc.

All other maintenance performed on each vehicle

Condition of each vehicle

Breakdown of costs for maintenance for all services by vehicle

Driver pay hours

Accident report (number of accidents and a brief description of the accident and
what action was taken)

Monthly report of break downs by vehicle

All staff training that occurs during the previous month

All complaints and commendations received by the Contractor(s) and the
disposition of complaints

Statement of operating revenues

Statement of operating expenses (Attachment G is a sample of lnformatlon
needed)

Disadvantaged Business Enterprise Utilization Reports

Summary of fares for the month and explanatory report including account °
statement

MITS Paratransit Reporting. The Parish may require the Contractor(s) to maintain and

provide electronically the following information on a monthly basis. The Contractor(s)
shall develop data collection forms and submit them for approval by the Parish:

*

*

*  * ¥ %

Total passenger count on a daily basis

Number of transfers between RTA and JeT paratransit systems on a monthly
basis

Number of no-shows, advance cancellations, late cancellations, missed trips on a
monthly basis, and any other operating statistics required to demonstrate
compliance with ADA

Number of trips reserved but not completed on a monthly basis

Number of demand trips, subscriptions trips, and will call trips on a monthly basis
Number of service refusals on a monthly basis

Monthly report of total passenger trips by passenger type (e.g. personal care
assistant, guest, client)

Monthly report on on-time performance
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Monthly report of MITS applications approved, denied, in process

Total farebox revenue on a daily basis

Total miles operated each month in meeting this contract

Odometer and/or hubodometer reading report including each vehicle and the
miles elapsed per vehicle per month

Total hours operated by each vehicle each month in meeting this contract
Preventative Maintenance schedule for each vehicle, lift/ramp, etc.

All other maintenance performed on each vehicle

Condition of each vehicle

Breakdown of costs for maintenance for all services by vehicle

Driver pay hours

Accident report (number of accidents and a brief description of the accident and
what action was taken)

Monthly report of break downs by vehicle

All staff training that occurs during the previous month

All complaints and commendations received by the Contractor(s) and the
disposition of complaints

Statement of operating revenues

Statement of operating expenses (Attachment F is a sample of information
needed)

Disadvantaged Business Enterprise Utilization Reports

Summary of fares for the month and explanatory report including account
statement

For the MITS system, the Contractor(s) shall, upon request, be prepared to supply the
Parish with the following data:

L S B R

Number of certified MITS riders

Number of reservations by client

Number of trips taken by client

Number of reservations cancelled by client
Origins and destinations

Average time per passenger trip

Average distance per passenger trip

All monthly reports must be in the JPDTA office by the end of the fifteenth day after the
end of the reporting period. Liquidated damages of $100.00 per day may be assessed
against the monthly invoice for all late reports.

Copies of complaints and reports regarding service shall be given to the Parish within
48 hours of receipt of same by Contractor(s).
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The Contractor(s) are not to falsify data. If any information is reported differently from
that reported by authorized Parish observers or service has not been performed as
reported it shall be considered grounds for termination of the contract.

2.1B2e Preventative Maintenance

The Contractor(s) shall provide the Parish with a Maintenance Plan outlining the steps
to be taken to meet the Manufacturer’s warranty requirements and the requirements of
these specifications. The Parish will monitor, through the Parish’s Department of Fleet
Management, the maintenance activities of the Contractor(s) and reserves the right to
require corrective action for any shortcomings in the vehicle maintenance program. The
items inspected shall be serviced, repaired or replaced in accordance with the original
manufacturer’s service manual and this contract. Contractor(s) is responsible for
demonstrating compliance with proper preventative maintenance during FTA’s triennial
reviews and for preparing any and all materials required when a corrective action is
issued.

The Contractor(s) is responsible for performing all maintenance on Parish owned
equipment (equipment includes vehicles, lifts and ramps). The Contractor(s) will
perform all Preventative Maintenance (PM) according to the Contractor's PM Plan which
has been approved by the Parish. At no time will maintenance be performed that does
not meet the manufacturer’'s suggested maintenance. It is the sole responsibility of the
Contractor(s) to ensure that all vehicles are 100 percent PM current. Any vehicle found
operating past its scheduled PM may result in liquidated damages, assessed against
the monthly invoice, of $100.00 per day, per vehicle. Any vehicle operating over three
days past its scheduled PM may result in liquidated damages, assessed against the
monthly invoice, of $200.00 per day, per vehicle. The Contractor(s) will maintain
accurate, complete and current vehicle maintenance records. The Contractor(s) shall
utilize software acceptable to the Parish in keeping these records.

The Contractor(s) shall be responsible for keeping a vehicle file, by vehicle number,
documenting all vehicle maintenance to include preventative maintenance, scheduled
inspections, parts usage, unscheduled maintenance, fuel and oil usage, and labor
expended on each vehicle. The Contractor(s) is responsible for keeping the vehicle file
current throughout the term of the Contract and shall remit complete copies of all
vehicle files to Parish at the end of the Contract. Parish will provide the Contractor(s)
with Parish defect reports and Vehicle Preventative Maintenance Inspection Forms.
Where an item is identified by the vehicle manufacturer as requiring regular inspection,
and is not so identified by Parish on the form, the Contractor(s) shall be responsible for
this item.

All vehicles are required to display, at all times, a valid Louisiana Department of Public
Safety inspection sticker. The Parish will provide tires upon notification of need by
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Contractor(s). Contractor(s) shall be responsible for all tire maintenance. Replacement
tires will be OEM quality and grade or better.

The Contractor(s) will be required to process all warranty claims for Parish vehicles
through the manufacturer's warranty department and shall obtain all warranty payments,
credits, or extensions for the Parish.

The value of preventative maintenance cannot be overemphasized. The Parish shall
make regular inspections of vehicles to ensure that the preventative maintenance
schedule is followed completely. Parish’s Safety Officer, Superintendent of
Maintenance, or any other designated representative shall have immediate and
unrestricted access to all vehicle maintenance records during planned or unannounced
visits or inspections of facilities for the duration of the Contract.

Improper maintenance of Parish vehicles including, not following manufacturer's
recommended servicing, not being PM current, operating vehicles with defects in safety
related components, or overall poor maintenance that results in reducing the life of
these vehicles, will be cause to terminate this contract.

2.1B2f MITS Daily Vehicle Maintenance and Performance

Prior to departure from the facility each day the driver shall conduct a full pre-
operational inspection of each vehicle to ensure the proper operation of the vehicle, the
lift, lights, horn, and other necessary equipment. The driver shall also ensure the
presence of, and condition of the wheelchair restraint equipment. No vehicle shall be
operated for wheelchair passengers unless all required restraining devices are in place.

Only the operator, other employees of the Contractor, specified employees of the
Parish, paying passengers, attendants will be allowed on Parish vehicles. The
Contractor(s) shall promulgate and enforce rules that will assure that all operators
transport passengers safely and efficiently. The rules shall include but not be limited to:

e Securing all wheelchair passengers before moving the vehicle.

o Assisting users in boarding and alighting the vehicle.

e Picking up the passengers on time, collecting the proper fares, transporting the
passengers to the proper destination, maintaining the proper records, and
protecting the passengers and vehicle from harm or damage by careful
operation.

2.1B2g Vehicle Cleanliness

Vehicle interiors and exteriors must be cleaned daily (whether or not a bus wash system
is available/operable). Vehicles reported as dirty (not resulting from inclement weather)
on two consecutive days will result in a conference between the Director of Transit
Administration and the General Manager.
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All vehicles shall be free from outer body and interior damages.
2.1B2h Air Conditioning and Heating

For passenger comfort, the heating and air conditioning units of all vehicles must be
kept in proper working order. No vehicle will be operated with an inoperable air
conditioning or heating system. Liquidated damages, assessed against a monthly
invoice, of a $100.00 per day per vehicle may be levied for any vehicles found to be
operating with inoperable systems longer than the same day of a break-down, except
for causes beyond the Contractor's control which have been promptly communicated
and documented to the Parish in writing.

2.1B2i Safety and Inspections

Contractor(s) shall perform routine daily safety inspections of vehicles, according to a
schedule to be submitted with this proposal and approved by the Parish, prior to
beginning the day's service. Vehicles failing the daily inspection will not be used in
service until the reason for failure is corrected. The Parish reserves the right to ensure
that vehicles are being maintained properly and are in safe operating condition. If a
vehicle fails inspection, it is barred from service until the problem(s) are corrected. If the
Contractor(s) is found to be operating vehicles that have failed the safety inspection, the
Contractor(s) shall be assessed liquidated damages, against the monthly invoice, of
$100.00 per day, per vehicle. All vehicles shall be inspected by the Parish as per the
Parish’s preventive maintenance plan.

2.1B2j Road Calls

In the event of a failure of a vehicle in service, Contractor(s) shall deploy a vehicle
immediately upon notification to replace the failed vehicle. The failed vehicle must be
returned to the Contractor’'s maintenance facilities and repairs made. Road calls will be
recorded and reported monthly to Parish.

2.1B2k MITS Capacity Constraints

The Contractor(s) is required to comply with the Capacity Constraint Standards of the
Parish’s ADA Paratransit Plan. These standards required by the ADA include the
following:
e No restrictions on the number of trips an individual is provided.
e No waiting lists for access to the service.
e Travel time —There shall be no substantial numbers of trips with excessive trip
lengths.
e On Time performance —There shall be no substantial numbers of untimely
pickups. A total of 90% of all one-way trips should be provided within +/- 30
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minutes of the scheduled pickup time. A total of 70% of all one-way trips should
be provided within +/- 15 minutes of the scheduled pickup time.

e Denials — There shall be no substantial numbers of trip denials. Trip denials due
to lack of capacity should not exceed one percent of all one-way trips requested
on MITS.

e Missed Trips —There shall be no substantial numbers of missed trips. Missed
trips, when the MITS vehicle is unable to make its scheduled pickup, should not
exceed 0.5 percent of all one-way trips.

2.1B2l MITS Travel Training

The Contractor(s) shall assist the Jefferson Parish Department of Transit Administration
in conducting two travel training sessions each year for MITS riders. These training
sessions will encourage MITS riders to travel on Jefferson Transit’s fixed route buses
whenever possible in order to relieve the excess demand for MITS services.

2.1B2m General MITS Service Requirements

Services to be provided are curb-to-curb. The rider must ask his/her guest or personal
care attendant for assistance from the curb to the home or other destination. Drivers
are responsible for assisting wheelchair users in boarding or alighting the vehicles as
necessary. In addition, drivers are responsible for assisting passengers in securing
wheelchairs and seatbelts.

Passengers must be ready 15 minutes before the scheduled pick-up time. If the vehicle
is available to board within 15 minutes before or after the scheduled pick-up time, the
trip is classified as "on-time". If the driver arrives more than 15 minutes after the
scheduled pick-up time, the trip is classified as late.

A trip is considered a No Show when a driver arrives on-time (as defined above) to
board the passenger, waits a full 5 minutes, and the passenger does not show up. The
driver is expected to make every effort to see if the passenger is available to board
before leaving the location to continue the run. If the driver arrives at the boarding
location more than 15 minutes before the scheduled pick-up time, the driver must wait
until 15 minutes before the scheduled pick-up time and then the additional 5 minutes
before the passenger can be considered a No Show.

2.1C Fares

The Contractor(s) shall provide a procedural plan for the collection and security of
farebox revenues, subject to the approval of the Parish. Revenues will be accountable
by vault.

The Contractor(s) will be responsible for selling passes, tokens, transfers and for
issuing half-fare cards for fixed route operations. The Contractor(s) will also be
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responsible for selling and distributing monthly VIP passes to approved VIP pass
vendor(s).

All fixed route passengers must give the driver a JeT (Jefferson Transit) ticket, pass, or
token, or pay the fare in cash when entering the vehicle.

Currently a base fare of $1.50 per one way trip is charged each JeT rider. Please see
Appendix C for detailed fare information. It should be understood that this is not the
Contractor's fee or rate for service, but rather the current fare charged JeT passengers
for their transportation. All fares shall be deposited into an account designated by the
Parish. Account statements will be sent monthly to JPDTA and the Parish Finance
Department.

For the MITS paratransit system, the fare for a one way trip for the MITS certified rider
is $3. Cash or coupons are accepted. A coupon system has been approved and the
coupons printed. Each coupon will be good for a one-way trip and will be sold at the
cost of a current one-way fare. Personal care attendants ride free with a certified rider.
However, a guest riding with a certified rider must pay the $3 fare.

2.1D Marketing and Advertising

The Parish is currently responsible for marketing activities to promote the transit
services. The Parish has the ability to place advertisements and signs on the exterior
and interior of the vehicles provided to the Contractor(s). The Contractor(s) must
provide reasonable access to the vehicles for the transit system’s Advertising
Contractor(s), who is responsible for sign maintenance. The JPDTA will be responsible
for the continued administration of the advertising contract.

2.1E Supervision

The Contractor(s) is responsible for the day-to-day Parish-wide transit operations. The
Contractor(s) shall assign personnel adequate to monitor the movement of vehicles.
Supervision and dispatch shall be necessary during all hours of service. Additionally,
Contractor(s) will dispatch supervisors to check on-time performance of all routes on a
regular basis, ADA compliance, safety, cleanliness, professionalism, fare collections.
The Contractor(s) shall develop a plan for a Mystery Rider Program that will, from time
to time, make mystery riders available to monitor on-time performance, operator
performance and other customer service related items. The frequency of rides, route
assignments etc. will be made in conjunction with the Contractor(s) and approved by the
Transit Director throughout the contract period.
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2.1F Personnel

The Contractor(s) will be required to provide an adequate number of qualified personnel
to fulfill all contract requirements.

The Contractor(s) shall be solely responsible for the provision of, and satisfactory work
performance of, all employees as described by this RFP or any reasonable performance
standard established by the Parish, and shall be solely responsible for payment of all
employees and/or Subcontractors' wages and benefits. Without any additional expense
to the Parish, the Contractor(s) shall comply with the requirements of employee liability,
workers’ compensation, unemployment insurance, and social security and any other
federal, state or local laws, and regulations, including, without limitation, laws and
regulations relating to protecting human health and the environment. The Parish shall
have the right to demand removal from the project, for reasonable cause, any
personnel, including the project manager, associated with the project, furnished by the
Contractor(s).

The Contractor(s) is required to comply with all applicable provisions of current labor
agreements in effect before and during the term of their award, including the
employment of those drivers presently under contract. Additionally, Contractor(s) may
be required to negotiate and secure a 13(c) Agreement in a timely manner that complies
with the provisions of the United States Department of Labor. Copies of current labor
contracts are available from the Parish Clerk, or from the Director of JPDTA.

In addition to those employees who are covered by present labor agreements, it is
expected that the Contractor(s) will attempt, to the maximum extent feasible, to retain
those individuals presently employed by Jefferson Transit in order to facilitate a smooth
transition in operations.

Effective along with the start date of the Contract, the Contractor(s) shall assume all
Plan sponsor duties of the A.T.U. Pension Plan. The Contractor(s) shall be deemed the
successor employer of the Plan participants and will execute the Plan documentation
required to transfer the Plan and Trust. The Contractor(s) shall be required to replace
the prior contractor(s) trustees with its own trustees at this time. With this action, the
Contractor(s), as the successor employer, will be the legal sponsor of the Plan as well
as the employer of the employees that are active participants thereunder.

All decisions to expand the overall size of the Contractor’s workforce beyond the staffing
levels approved within the contract with Jefferson Parish, must be approved by the
Director of JPDTA. If the Contractor(s) desires that the number of operations personnel
be increased, the Contractor(s) must document that sufficient need and sufficient
resources within the budget exist to justify the hiring.
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2.1F1 Project Manager

The Contractor(s) shall designate a qualified, full-time Project Manager who shall
oversee the proper management and operation of the service. Due to the critical role
occupied by the position of Project Manager, it is required that this person be identified,
that a detailed resume be furnished in the Proposer’s response to this RFP, and that
this person be available, if requested to be interviewed by the Transit Services
Committee. The Project Manager must have a minimum of five (5) years of responsible
transit experience, including at least two (2) years supervisory experience in operations
management. The Project Manager shall be required to live in the Jefferson Parish
vicinity. The Project Manager shall be selected and serve in his/her capacity with the
approval of the Parish.

The Project Manager shall be required to meet with Parish management as requested.
2.1F2 Maintenance Manager

The Contractor(s) shall designate a full-time, qualified person who will reside in the
Jefferson Parish vicinity, and who will serve as Maintenance Manager for this contract.
The Maintenance Manager must have a minimum of five (5) years of responsible
experience in transit maintenance. The Maintenance Manager shall be selected and
shall serve in his/her capacity with the approval of the Parish. It is required that this
person be identified, that a detailed resume be furnished in the Proposer’s response to
this RFP, and that this person be available, if requested to be interviewed by the Transit
Services Evaluation Committee.

2.1F3 Office Staff

The Contractor(s) shall supply a sufficient number of employees to staff the Eastbank
and Westbank offices at all required times. The Contractor(s) will be responsible for
training these employees and making sure that all program policies and procedures are
understood and followed.

2.1F4 Drivers

The Contractor(s) shall supply a sufficient number of properly qualified personnel to
operate the equipment and to provide the services required. The Contractor(s) shall not
utilize drivers or other employees interfacing with the public who may reasonably be
thought to pose a safety or security risk. All drivers must be properly licensed in the
state of Louisiana to provide this type of service. A written record from the Louisiana
Department Motor Vehicles must be submitted to the Parish for each driver.
Contractor(s) shall comply with all federal and state laws in selecting drivers. Drivers
who do not meet the following minimum criteria may not participate in the program
without the prior consent of the Parish:
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* No more than one moving violation for each year of the last five years prior to
application for this program;

* If license has ever been suspended, applicant must have two full subsequent
years with no violations;
* Must not have been convicted of any crimes relating to violence, rape or indecent

behavior to juveniles, irrespective of any suspension, pardon or expunging of
conviction from the court records.

* Must not have within the past five (5) years been found in violation of
Contractor’s drug and alcohol program or been convicted of any DWI or drug-
related offense, irrespective of any suspension, pardon or expunging of
conviction from the court records.

* Possession of a valid Louisiana Commercial Driver's License;

* Must have passed a pre-employment drug screen and thereafter continuously
comply with Contractor’s drug and alcohol program (consistent with 49 CFR 655
and 49 CFR 40).

2.1G Employee Training and Safety
2.1G1 Training of Drivers and Operations Personnel

The Contractor(s) shall develop, implement, and maintain a formal training/ retraining
program for all drivers. The training program shall be submitted to the Parish for review
and approval. The program must provide a fixed minimum number of hours of training
for new employees, including classroom instruction, behind the wheel training under
supervision of a certified instructor, and in-service training. The program must provide
formal retraining measures, including criteria for determining the success of retraining
efforts.

The Contractor(s) shall also develop, implement, and maintain as a component of driver
training formal procedures to respond to emergencies and routine problems which from
time to time occur. Such occurrences to be addressed include, although are not
necessarily limited to, in-service vehicle failures; lift failures on vehicles in service;
passenger disturbances; passenger injuries; and vehicle accidents.

All drivers and other operations personnel involved in the operations of the MITS
system shall be trained in CPR and standard First Aid and further be trained for related
emergency and safety situations. The operations personnel shall be trained in the
handling of mobility limited passengers (Passenger Assistance Training Techniques).

All training shall be conducted at the time individuals are hired and be repeated on an
annual basis. Contractor(s) shall be responsible for all training expenses.
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2.1G2 System Safety

The Contractor(s) shall assume full responsibility for assuring that the safety of
passengers, operations personnel, and the Parish assets are maintained at the highest
possible level throughout the duration of the Agreement.

The Contractor(s) shall develop, implement, and maintain a formal safety program. The
program shall be submitted to the Parish for review and approval within three (3)
months of the signing of a contract covering the services herein requested. This
program should include periodic safety meetings, participation in safety organizations,
and safety incentives offered by the Contractor(s) to drivers and other employees.

All drivers and maintenance personnel will be issued an electronic identification pass
that will provide ingress to the Parish’s maintenance facilities. The passes are issued
and controlled by the Parish’s Security Department. The Contractor(s) shall become
familiar with all details of the Parish Security System as it applies to transit and its
facilities. The Contractor(s) will adapt to this system and the rules of practice.

Contractor(s) is responsible for demonstrating compliance with proper system safety
during FTA’s triennial reviews and for preparing any and all materials required when a
corrective action is issued.

2.1G3 ADA Compliance

The Contractor(s) shall ensure that all personnel understand and implement the
requirements of the Americans with Disabilities Act (ADA) as appropriate to their duties.
The Contractor(s) is responsible not only for training personnel on the ADA, but also
ensuring that drivers and all other personnel remain proficient in their understanding of
ADA requirements at all times.

For the MITS paratransit system, the Contractor(s) will be required to meet all service
standards required by the Federal Transit Administration as meeting the requirements
of the ADA. Strict adherence to these requirements must be maintained by the
Contractor(s) to ensure continued funding.

The Contractor(s) shall further ensure that all drivers complete the driver-training
program, Operators on the Move (or equivalent program meeting the same
requirements), and that the program be made available for drivers to review no less
than once a year. Specifically, all drivers shall be required to:

* announce major bus stops on all buses, either manually or using the Voice
Announcement System provided on all buses,
* operate the lift system for all persons who are unable to board the steps and to

assist passengers as necessary,
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* secure passengers who use wheelchairs in the designated locations using the
ADA approved restraint system, and
* provide assistance, as required, to aid persons with mobility impairments.

The Contractor(s) shall ensure that all drivers are fully trained in the use of all
equipment required to meet the ADA and that they receive sensitivity training.

The Contractor(s) shall further ensure that all equipment required to assist persons with
disabilities, including but not limited to lifts, wheelchair restraint systems, and voice
announcement systems, be maintained in operable condition. The Contractor(s) shall
establish a system of regular and frequent maintenance checks of all ADA-related
equipment (of which, the most important is the lift) to determine that the equipment is
operable. The Contractor(s) shall ensure that drivers report immediately any failure of a
lift to operate in service, or failure of any other equipment, such as the restraint system
or voice announcement system, which are necessary to meet the requirements of the
ADA. Contractor(s) shall have twenty-four (24) hours to fix any inoperable lifts and
equipment. Should Contractor(s) fail to fix it within the time period allotted, there shall
be liquidated damages in the amount of one hundred dollars ($100.00) per day for every
day that they are not fixed.

The Contractor(s) shall be responsible for monitoring all personnel to ensure that the
requirements of the ADA are being implemented.

The Contractor(s) shall establish procedures for a drug testing program for all
employees who perform sensitive safety functions, as prescribed by Federal guidelines,
including testing before employment, when there is reasonable cause, after an accident,
on a random basis, and before returning to duty after refusing to take or not passing a
drug test. Refusal to take a drug test shall be cause for dismissal. Failure to pass a
drug test shall be cause for inmediate suspension and further handling in accord with
FTA regulations.

2.1H MITS Eligibility

The qualifications for eligibility for MITS are based upon the Americans with Disabilities
Act (ADA). It is the responsibility of the Contractor(s) to determine eligibility of
applicants. The application procedure and requirements are detailed in the MITS Rider
Guide that has been developed for riders. Every three years, riders are required to be
recertified under the MITS guidelines.

Depending on the growing demand for paratransit services and the Parish’s resources
to support paratransit services, it may be necessary to review the MITS certification
process and add an in-house interview and functional assessment screening of MITS
riders prior to determining eligibility of a MITS applicant. Jefferson Parish reserves the
right to add this interview and screening process to the MITS certification process if
deemed necessary by the Parish. If the Parish determines that this added review
process is necessary, the Contractor(s) agrees to implement the process.
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If implemented, MITS applicants would be required to visit the MITS office for an
interview. The interview would include functional assessment screening to be
developed and conducted by the JPDTA. The Contractor(s) would be required to
provide free transportation for the applicants to the interview site. The Contractor(s)
would also be required to provide a suitable space for the conduct of the interviews.
Upon certification, each MITS applicant will be issued a MITS photo identification card.
All MITS applicants will supply a photograph or be photographed with a Parish-owned
camera, and the photographs will become a part of the identification cards.

2.11 Appearance Standards

The Contractor’'s employees shall be neat in appearance. The Contractor(s) is required
to supply uniforms to all drivers. Drivers are required to dress in approved uniforms
when on duty. Proper dress includes a uniform that is clean and pressed, shoes
shined, hair clean and neatly cared for. All of the Contractor's employees shall, at all
times while on duty in the performance of the services required herein, be neatly and
cleanly dressed and shall at all times maintain a courteous and cooperative attitude in
their contact with the public.

2.1J Office Hours

The Contractor’'s administrative staff shall maintain business hours from 8:00 a.m.
through 5:00 p.m. Monday through Friday, except for those holidays approved by the
Parish. These holidays are New Year’'s Day, Martin Luther King, Jr. Day, Good Friday,
Mardi Gras Day, Independence Day (July 4™), Labor Day, Thanksgiving Day and
Christmas Day.

The Contractor(s) will be required to staff administrative facilities on both the eastbank
and westbank in order to adequately serve the needs of the Parish’s ridership. The
Contractor(s) must ensure that the office remain fully accessible to persons with
disabilities. The facilities shall be available for inspection during the bid process.
Please contact the Purchasing Department (504-364-2678), to arrange for an inspection
of the facilities.

2.1K Location of Contractor’s Headquarters

The Contractor(s) shall staff both Eastbank and Westbank administrative offices at the
existing fixed route maintenance facilities. Both offices must be fully accessible to
persons with disabilities. The Contractor(s) will be expected to staff both offices at a
level sufficient to meet both customer service and daily administrative needs. The
Contractor(s) shall staff the administrative offices with individuals who are able to
communicate transit related information effectively in both English and Spanish.
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2.1L Staffing at the Transit Terminals

The Contractor(s) shall provide an employee to staff the booth at the Gretna/ Wilty
Terminal. The booth shall be staffed weekdays from 6 am to 10 am and from 12 pm to
8 pm. Most split hours will occur at the beginning and end of the month. Please see
Attachment R for the 2016 schedule. The attendant will have a thorough knowledge of
the transit system. The booth will be stocked with schedules and maps to be provided
to the bus riders. The attendant will sell tokens and monthly passes at the booth and
will issue half-fare cards. Means of security for the transfer of money to and from the
Maintenance Facility will be developed.

2.1M Service Restriction

The Contractor(s) shall not operate outside the local service area as defined by Parish.
Parish vehicles may not be used for any service or business not directly related to the
Parish transit program and approved by Parish. Vehicles may not be provided to
employees to travel to and from work or for any other reason not directly related to the
services provided unless prior written approval from Parish is received.

In the event that the Parish authorizes use of the Parish transit vehicles for use other
than Jefferson Transit service, the Parish will ensure that the use of the vehicles
complies with all Federal Transit Administration’s requirements, including requirements
for Charter Service as per 49 CFR Part 604.

21N Communications Equipment

Parish will provide communications equipment for Parish vehicles and a radio base
station. The Parish has an Intelligent Transportation System (ITS) in both the fixed
route and paratransit vehicles. For the paratransit system, this is a coordinated system
consisting of Automatic Vehicle Locators (AVL) using Global Positioning Satellite (GPS)
and Mobile Data Terminals (MDT). JPDTA uses the AVL/GPS information in
conjunction with a mapping program to create a real time display and movement of the
locations of both the paratransit vehicles and fixed route buses. The video display is
available to the MITS office, each of the fixed route operations offices, the JPDTA office
and the transit consultant’s office. Additionally, the JPDTA also displays real time
movement of its fixed route service on an Internet site for viewing by the public.

It is the goal of the JPDTA to be able to transfer passengers from the paratransit to the
fixed route system as frequently as possible. The ability to immediately determine the
location of any fixed route or paratransit vehicle using AVL greatly enhances the
opportunity for coordination between the two systems.

For the MITS paratransit system, the Contractor(s) shall utilize the TripSpark software, a
computerized systematic scheduling and dispatching program. This system is capable
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of accommodating both advance reservations and requests for "will call" service and of
integrating all demand for service into efficient vehicle hours which maximize
productivity and assure service quality to levels prescribed in this Scope. In response to
this RFP, the Contractor(s) shall describe any experience in the use of automated
management information systems for specialized transportation.

The Contractor(s) will be expected to operate and provide any technical assistance to
the Transit ITS system and coordinate the use of new technologies as they become
available and as the Parish wishes to implement them. The Contractor(s) will also be
responsible for adequately training personnel and ensuring that all personnel actively
utilize the equipment.

As changes to transit schedules and/or routes are implemented, the Contractor(s) will
be responsible for updating the ITS system as needed.

2.10 Complaint Procedure

The Contractor(s) shall develop, implement, and maintain formal procedures to respond
to emergencies and routine problems that occur in the course of providing service.
Such occurrences to be addressed include, although are not necessarily limited to, in-
service vehicle failures; passenger disturbances; passenger injuries; and vehicle
accidents.

The Contractor(s) shall provide a complaint or customer service report for recording all
complaints or reports received on services. The form shall note the nature of the
complaint or report, and provide space for documenting action taken. It shall be the
responsibility of the Contractor(s) to notify the Parish of the report within forty-eight 48
hours of its receipt and to re-contact the reporting party of results within five (5) working
days. The Contractor(s) shall investigate the report within forty-eight (48) hours of its
receipt. The Contractor(s) is responsible for the investigation of all complaints received
and for the taking of appropriate action (changing procedures, driver counseling or
retraining, etc.).

The Contractor(s) shall develop an approved Parish complaint action form to record the
nature of the complaint, the results of investigation and the action taken. A copy of
each completed form shall be forwarded to the Parish within 7 days (excluding
weekends) of receipt of the complaint. The Contractor's Resident Manager will be
responsible for the investigation, action, and client contact for complaints and shall sign
the form before forwarding it to the Parish. Complaints about the Contractor’s service
which are communicated directly to the Parish will be recorded and routed to the
Contractor(s) within 24 hours for investigation and action as described above.

Contractor(s) will review all complaints and add to a master list/database (by complaint
type and operator) allowing Contractor(s) to identify and track complaint trends such as
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increases in reports of operator rudeness, unsafe driving, non-working lifts, late arrivals,
etc. Contractor(s) will actively pursue means to ameliorate identifiable trends by
providing additional operator customer service and/or safety training, increased checks
of on-time performance, etc. Each quarter, Contractor(s) will provide JPDTA with a
copy of the complaint master list and activities conducted to improve customer relations.
If any employee associated with the performance of this contract receives two (2)
substantiated complaints of a serious nature (including, but not limited to: being rude,
discourteous, unprofessional, and/or violent toward passengers) within one (1) year, the
Contractor(s) shall inform JPDTA of the action taken to remedy the situation. The
Contractor(s)’s remedy shall meet or exceed the Parish’s internal standards for
resolving complaints in a thorough and expeditious manner.

2.1P Purchasing Procedures

In the event that the Contractor(s) wishes to procure any good or service, the
Contractor(s) must contact JPDTA and adhere to the appropriate Jefferson Parish
purchasing guidelines and procedures. The Contractor(s) shall purchase off of the
Parish’s accounts with suppliers whenever financially and logistically advantageous or
possible. Otherwise, the Contractor(s) will utilize his own contracts.

2.1Q Revenue

Revenue derived from the operation of the transit system whether from passenger
fares, sale of tokens, monthly and day passes, transportation contracts, proceeds from
outside sales and maintenance or from other sources, shall be and remain from the
initial receipt thereof, the absolute property of the Parish and the treatment of such
revenue, including the banking and accounting thereof, will be as directed by the Parish.

The Contractor(s), on behalf of the Parish, shall receive, collect, and deposit all of the
aforesaid revenue collected in the operations of the transit system in the manner
directed by the Parish and keep and maintain the books and records reflecting the
operation of the transit system in conformity with the requirements of the Parish and at
the direction of the Parish, and shall render and certify to the Parish such full and
complete monthly or other operating reports and financial statements as the Parish shall
require.

2.1R Accounting

All costs incurred in the performance of this contract shall be recorded in an account
separate from those used for other business activities of the Contractor(s). The
Contractor(s) shall make his books available for a program audit to be conducted by the
Jefferson Parish on an annual basis. These books, and all records, shall be available
for inspection by the Parish, the Federal Transit Administration, or any other federal
agency, at all reasonable times.

38



Accounting will be performed by the Contractor(s) as specified by Parish, Federal
and/or State requirements. The accounting services furnished will include statistical
and bookkeeping services and the preparation of monthly financial and operating
statements showing a variety of data so that the transit system operation may be easily
compared with its own past performance and with the performance of other transit
operations. The Contractor(s) shall prepare such documents as necessary to enable
the Parish to comply with all Federal regulations.

2.1S General Record Keeping Requirements

The Contractor(s) shall at all times maintain full, complete and accurate books of
accounts and records in order to accurately and thoroughly reflect Contractor’s
performance of its obligations in connection with the Contract. The Parish shall have
the right at reasonable business hours, from time to time, to inspect and audit such
books and records and to make such photocopies as are required. Contractor(s) shall
reasonably maintain all books and records of account in accordance with generally
accepted accounting principles and accounting procedures consistently applied.
Contractor(s) shall furnish Parish no later than 90 days following the end of each fiscal
year copies of its audited consolidated financial statements for the preceding fiscal year.
The statements and annual audit will be prepared and certified by an independent
certified public accountant (CPA) selected by the Parish. Contractor(s) shall be
responsible for the cost of the audit.

21T Operational Records

Jefferson Parish is required by FTA to submit an annual National Transit Database
(NTD) report. The Contractor(s) will be responsible for assisting the JPDTA and any
JPDTA consultants with the preparation of the NTD report.

The Contractor(s) will submit the NTD report to the Parish no later than seventy-five
(75) days following the end of each respective calendar year covered by their contract.
Parish will provide the Contractor(s) with the required forms and reference materials
needed to complete the report. Parish will review the reports submitted by the
Contractor(s) for accuracy and completeness. Should any corrections or additional
information be required, the Contractor(s) will make such necessary adjustments to the
report in a timely manner in order to ensure that the Parish is able to submit the annual
NTD report before the April 30" deadline.

Additionally, the Contractor(s) is responsible for conducting the triennial NTD sampling
required to calculate passenger miles traveled (PMT). Contractor(s) will create a sound
methodology according to NTD standards, perform route sampling, calculate all
required figures, and ensure the accuracy of these figures prior to providing them in a
timely fashion to the Parish and the Parish’s consultants. This information will be made
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available to JPDTA during the FTA triennial review. The next NTD sampling year is
2014.

The Contractor(s) shall be responsible for accurately completing any requested forms.
The Contractor(s) will be required to maintain all records as requested by Parish.

For the MITS paratransit system, operational records provide documentation of the daily
operational procedures and will serve as a data base to monitor and evaluate the
productivity of existing service requirements and methods. These records must be
maintained for periodic review by the Parish. The format to be used for operating logs
will be established by the Contractor(s) through consultation with the Parish.

Operational records shall include but are not limited to the following categories:
Driver Logs:

Drivers must maintain daily passenger and vehicle trip logs which shall include but are
not limited to the following information:

* Driver name and vehicle number

* Total daily passenger counts

* Passenger scheduled and actual pick-up time, scheduled and actual drop off
time and trip destination locations

* The total number of paying passengers

* The daily mileage by vehicle recorded to the nearest tenth

* The daily revenue operating hours by vehicle recorded to the nearest minute

Dispatcher Records:

* The name, address and telephone number of the user requesting service
* The passenger's destination and the requested arrival time at the destination
* Identification number of the vehicle responding to the trip request

Estimated passenger pick-up time

A list of all reservation requests, an indication of any requests denied and an indication
of the reason for a reservation denial

Operational Summary Report:
The Contractor(s) shall maintain monthly summary reports that shall include:

* Monthly totals of the operating data, documenting any discrepancies in the
reported number of passengers carried and the amount of fares collected by the
operator;

* The Contractor(s) shall also document operational problems, or passenger

complaints and describe any action taken regarding these problems;
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* The Contractor's report must include the daily operator and dispatcher logs as
relevant back-up information to the monthly summary report; and

* A report, for invoice verification, which includes an itemized account by date, of
the number of vehicles in service on weekdays, Saturdays, Sundays and
Holidays and the number of revenue service hours

* Requests for added service received by operators, dispatch, etc.

2.1U Sampling of Passengers

Periodic sampling of the consumers to determine the consumers’ perception of the
quality and quantity of the transit service may be conducted. The Parish staff will work
with the Contractor(s) to develop a form appropriate for consumer use and help
disseminate same.

It is the responsibility of the Contractor(s) to ensure the cooperation of all personnel with
any operational procedures pertaining to survey work. The procedures may include the
distribution of survey questionnaires, and/or the presence of on-board surveyors during

service hours.

2.1V Liaison Requirements

Contractor(s) shall coordinate closely with Parish on all pertinent matters and operating
status, particularly on any changes affecting them. Contractor(s) shall attend all
meetings scheduled by Parish Transportation Advisory Board. Contractor(s) shall
attend any meetings of other governmental bodies as directed.

The Contractor(s) shall work closely with its Paratransit Manager on all issues related to
coordination of paratransit and fixed route operations. The Contractor(s) will also work
with its Paratransit Manager to transition paratransit riders to fixed route. The
Contractor(s) shall submit a plan with this RFP proposal to show how it will actively
pursue measures to transition a percentage of paratransit riders to fixed route services.

2.1W Telephone Information

Fixed Route Operations - The Contractor(s) shall man four telephone lines at both the
Eastbank and the Westbank Administrative offices for fixed transit operations. These
lines shall be available for information on routes and schedules. At each office one of
the four lines shall be restricted to incoming calls. In addition, a fifth line shall be
dedicated to facsimile transmission. Information telephones shall be manned from 5:30
a.m. until 10:30 p.m. on weekdays. In addition, the Contractor(s), at its own expense,
shall maintain at least one line at both offices that shall be available for necessary
business calls. The numbers of the telephone lines designated for patron use shall be
prominently displayed in all advertising. Because this RFP calls for combined transit
operations, the Contractor(s) may consolidate telephone service at a single location if
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the Contractor(s) is able to demonstrate that adequate levels of customer service will be
preserved.

The Contractor(s) shall staff a customer service phone line with a live person to respond
to rider questions during all hours when JeT buses operate. Currently JeT service
operates 5:30 AM to 10:30 PM on weekdays, 6 AM to 10 PM on Saturdays, and 7:30
AM to 10 PM on Sundays. Individuals staffing the customer service line shall be able to
communicate transit related information effectively in both English and Spanish. The
Contractor(s) shall include a full description of the staffing level for this effort as a part of
its proposal. Staff shall be trained in professional techniques, telephone protocol and in
cooperative approaches with drivers and passengers. The customer service line
designated for patron use shall be prominently displayed in all advertising.

MITS Paratransit Operations - The Contractor(s), at its own expense, shall provide
three telephone lines that shall be available for use by patrons of the MITS paratransit
demand-response service. These telephones shall be restricted to incoming calls and
shall be for the purpose of scheduling trips on the demand-response service. The
reservation telephones shall be equipped with a sequencing device so that calls are
answered in the order in which they were received and a message that replays when
riders are kept on hold. All conversations shall be recorded using the digital recording
equipment provided by the Parish. Management shall provide periodic surveillance of
telephone operators. Reservation telephones shall be manned from 8 am until 5 pm
daily. In addition, the Contractor(s), at its own expense, shall maintain at least one line
that shall be available for necessary business calls. The Contractor(s) shall provide an
adequate number of persons to staff the demand responsive scheduling and vehicle
dispatching functions, including maintaining the daily dispatch log.

A full description of the staffing level shall be included as a part of the proposal. These
individuals shall be able to communicate job-related information effectively in English.
Scheduling and dispatching personnel shall be trained in professional techniques,
telephone protocol and in cooperative approaches with drivers and passengers. The
numbers of the telephone lines designated for patron use shall be prominently displayed
in all advertising.

The Contractor(s) may consolidate paratransit phone service with fixed route phone
service only if the Contractor(s) is able to demonstrate that adequate levels of customer
service and adequate responsiveness to MITS riders will be maintained.

2.1X Accidents, Injuries, and Incidents

The Contractor(s) shall notify the Parish immediately of any vehicle accidents,

passenger accidents/injuries or any other major incidents, including confrontations with
passengers.
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The Contractor(s) shall submit quarterly safety/security reports to the Parish as required
by FTA.

2.1Y Lost and Found
Contractor(s) shall maintain a "lost and found" service for items left on the vehicles.
2.1Z Fuel

The Contractor(s) shall provide all fuel, which shall be the proper type for the vehicle as
specified.

2.1AA Natural/Man-Made Disasters

In the event of a natural or man-made disaster, the Contractor(s) shall follow the
directives of the Parish regarding the safekeeping of the Parish’s equipment, vehicles
and other assets. The Contractor(s) shall also make employees (operators, mechanics,
dispatch staff, managerial staff, etc.) available to assist with evacuation and post
evacuation. Rate of pay during this time period shall be determined by the unions’
contracts. In no event will the Contractor(s) bill the Parish for more than sixteen (16)
hours per person per day.

2.1BB Security Cameras and Related Equipment

Contractor(s) will update, maintain, and seek avenues to improve JPDTA’s security
camera system. Contractor(s) will regularly monitor JPDTA'’s security cameras and all
related equipment to ensure that the system is operating optimally. Additionally,
Contractor(s) will coordinate and serve as a liaison between JPDTA/ grant management
consultant and camera system vendors. Contractor(s) will coordinate all repairs and
replacements of malfunctioning equipment with the security camera vendor(s).

Contractor(s) will also identify upgrades and replacement needs for the existing security
camera systems.

2.1CC Construction/Capital Procurement

Contractor(s) will work in conjunction with JPDTA and JPDTA'’s consultants in the
procurement of equipment for the maintenance facilities, terminals, and vehicles.
Contractor(s) will assist in identifying equipment needs, qualified vendors, and in
producing cost estimates. Contractor(s) will participate in all pre-bid/prep-proposal
conferences, walkthroughs, etc. as requested by JPDTA.
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2.1DD Taxicab Inspections

The Contractor(s) shall provide taxicab inspection services as directed by the JPDTA.
The inspection shall entail a routine inspection, reporting of vehicular defects, and
occupational information. The individual taxicab companies will be obligated to pay the
successful vendor tor these services per Section 38-7 ( ¢ ) of the Jefferson Parish Code
of Ordinances, which is currently $20 per taxicab inspection that is timely, and $30 per
taxicab inspection that is delinquent.

2.1EE JeT/RTA Cooperation and Coordination

The most recent JeT surveys show that an estimated one-third of JeT riders travel
between New Orleans and Jefferson Parish and use both JeT and RTA systems on a
regular basis. Because a substantial number of JeT riders use both the JeT and RTA
systems, JPDTA understands that increased cooperation and coordination between the
JeT and RTA systems is essential to improving the ability of JeT riders to travel
between the two systems and ultimately to increase ridership on the JeT system. The
Contractor(s) will identify ways to improve connections between JeT and RTA in order
to create a more friendly system for JeT riders who also use the RTA system. ltis
essential that JeT continue to coordinate transit services and look for more ways to
create a seamless system for riders transferring between the two systems.

All Proposers shall submit with their proposals a plan to increase cooperation and
coordination between the JeT and RTA systems. The Plan shall identify specific goals
to create a more user friendly regional transit system. The Contractor(s) will meet

periodically with the Regional Planning commission (RPC) and RTA to evaluate the two

transit systems and to implement specific actions to improve travel opportunities
between JeT and RTA. Potential actions to be examined will include coordinated bus
schedules, timed transfers, improved transfer facilities, a regional public information
system, as well as other measures to be agreed upon by both JeT and RTA.

2.1FF Pension Plan

Upon contract award, the successful proposer will be required to take on the Westside
Pension Plan and any liabilities associated.

2.1GG Real-Time Bus Locator System

Upon contract, it will be the responsibility of the contractor to supply, at their expense, a
real-time bus locator system comparable to the bus locator system currently available
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on the Jefferson Parish Department of Transit Administration’s website,
www.jeffersontransit.org.

21HHSCOPE B - TO PROVIDE TRANSPORTATION SERVICES FOR THE
JEFFERSON PARISH DEPARTMENT OF CITIZENS’ AFFAIRS - OFFICE OF
SENIOR SERVICES

2.1HH(a) Transportation for the Department of Citizens’ Affairs - Office of Senior
Services

The Successful Proposer will provide transportation services for the Jefferson Parish
Department of Citizens’ Affairs-Office of Senior Services. The services shall facilitate a
maximum of four (4) independent, simultaneous field trip destinations per day (Monday
— Friday), 52 weeks per year for Senior Services and comply with the following items:

2.1HH(a)1 Personnel

Successful Proposer shall supply a sufficient number of properly qualified personnel to
operate the equipment and to provide the services required. Successful Proposer shall
not utilize drivers or other employees interfacing with the public who may reasonably be
thought to pose a safety or security risk. All drivers must be properly licensed in the
State of Louisiana to provide this type of service. A written record from the Louisiana
Department of Motor Vehicles must be submitted to Jefferson Parish for each driver. In
the provision of the services set forth in this scope of work, Successful Proposer shall
not utilize drivers who fail to meet the minimum criteria as described in Scope A (2.1F4).

2.1HH(a)2 Vehicles

Successful Proposer shall provide all vehicles to be utilized for this service. Each
vehicle shall include seating for sixteen (16) passengers and shall accommodate two (2)
wheelchair passengers. Vehicles shall be equipped with a two (2) passenger flip seats.
Vehicles shall be equipped with one (1) Americans with Disabilities Act (ADA)-compliant
wheelchair lift and two (2) ADA-approved wheelchair restraint systems, and shall be
compliant with all applicable state and federal safety standards. Vehicles shall be
equipped with Steel or Aluminum sidewalls and seventy-five (75) inch minimum
headroom. Vehicles shall be equipped with a minimum air conditioning rear of 70,000
BTU’s, heater rear of 35,000 BTU’s, and a minimum of forty (40) gallon fuel capacity.
Vehicles shall have a minimum of 14,500 GVWR.

Vehicle interiors and exteriors must be clean, and shall be free from outer body and
interior damages. For passenger comfort, vehicles must be equipped with heating and
air conditioning systems. In the provision of this service, Successful Proposer shall not
utilize any vehicle with an inoperable air conditioning or heating system.
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Successful Proposer shall perform a vehicle safety inspection prior to arriving at the
Jefferson Parish specified initial departure point. In no event shall a vehicle that failed
the safety inspection be utilized by Successful Proposer in the provision of this service.
Successful proposer shall submit their vehicle safety checklist to the Parish for
approval.

In the event of a failure of a vehicle, Successful Proposer shall deploy a vehicle
immediately upon notification to replace the failed vehicle. Successful Proposer shall be
solely responsible for all operational expenses associated with each vehicle, including,
but not limited to, fuel, insurance coverage, maintenance, and repairs.

2.1HH(a)3 Scheduling

All transportation services shall be scheduled by Jefferson Parish on a weekly basis.
Prior to 4:30 p.m. each Thursday, Jefferson Parish shall provide Successful Proposer
with a schedule indicating its transportation needs for the following week. Successful
Proposer shall confirm the scheduling not later than twenty-four (24) hours following its
receipt of Jefferson Parish’s submission. In the event that Jefferson Parish desires to
cancel a scheduled service, then Jefferson Parish shall immediately notify Successful
Proposer of the cancellation. Jefferson Parish shall incur no charge if the Successful
Proposer is notified of the cancellation by 4:00 p.m. on the day prior to the scheduled
service. If Successful Proposer receives notification after that time, then Jefferson
Parish shall incur the cost of the scheduled service. However, should the cancellation
be the result of an Act of God, then Jefferson Parish shall not incur any charge.

2.1HH(a)4 Invoicing
Successful Proposer shall submit invoices for these services to the following address:

Parish of Jefferson

Department of Citizens Affairs

c/o Director

1221 Elmwood Park Blvd., Ste. 403
Jefferson, LA 70123

Billing shall commence at the time that the vehicle departs Successful Proposer’s
vehicle storage facility for the Jefferson Parish-specified initial pickup location and shall
terminate at the time that the vehicle returns to Successful Proposer’'s vehicle storage
facility following the conclusion of the field trip. However, should a field trip contain an
extended period of time in which the driver and vehicle are to remain idle such that
Successful Proposer dispatches the vehicle and driver to perform transportation
services for a third-party during the idle period, then Jefferson Parish shall not be billed
from the time that Successful Proposer dispatches the driver and vehicle to perform
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transportation services for said third party to the time that the vehicle returns to the
Jefferson Parish-specified pickup location. Additionally, if the vehicle is dispatched to
perform services for a third party or is otherwise diverted from returning to Successful
Proposer’s vehicle storage facility following vehicle departure from the Jefferson Parish-
specified final drop-off location, then billing shall terminate upon vehicle departure from
the Jefferson Parish-specified final drop-off location.

2.1HH(a)5 Accounting

Notwithstanding any provision of this Request for Proposals to the contrary, all costs
incurred in the performance of the services set forth in this section_shall be recorded in
an account separate from those used for any other scope of work specified in this
request for proposal and from those used for other business activities of the Successful
Proposer. Upon request, Successful Proposer shall make its books available for audit
by Jefferson Parish. These books, and all records, shall be available for inspection by
Jefferson Parish at all reasonable times.

Successful Proposer shall at all times maintain full, complete and accurate books of
accounts and records in order to accurately and thoroughly reflect Successful
Proposer’s performance of its obligations in connection with the services set forth in this
section.

2.1HH(a)6 Funding

Notwithstanding any provision of this request for proposal to the contrary, in no event
shall any funding received or any assets procured with funding received from or through
the United States Department of Transportation, Federal Transit Authority for the
purpose of operating PARISH’s mass transit system be utilized to fund, supplement, or
support the services set forth in this section. Successful Proposer shall be responsible
for ensuring compliance with this paragraph.

2.2 Period of Agreement

The term of any contract shall be for 4 years commencing on or about April 1, 2017, or
date of execution and shall expire on March 31, 2021 with an option for two (2)
additional three year extensions with approval by the Jefferson Parish Council.

If the scope of work as described in Section 2.1 of this RFP pertains to an emergency
pre-placed contract, as defined in Section 2-917 of the Jefferson Parish Code of
Ordinances, and if Jefferson Parish has not entered into a new contract for the same
scope of work prior to May 1st of the year in which this agreement is set to expire, then
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this contract shall be automatically extended until the end of the calendar year of the
same year that this contract is set to expire.

2.3 Cost Proposal (Price Schedule)

Cost proposals for Scopes A & B must be submitted in separate sealed envelopes
which will remain sealed until such time after the evaluation committee makes its
evaluation of the proposals on all factors and criteria stated in the RFP. The cost
proposals shall not be included in the evaluation criteria. Cost shall be worth twenty-five
percent (25%) of the total points assigned. Evaluation of cost shall take place after
technical evaluation has been completed.

Pricing must be submitted on the Cost Proposal (Price Schedule) furnished in
Attachment “E”. All proposed pricing shall be inclusive of all additional costs and
expenses, including shipment. Prices submitted shall remain firm for the term of the
contract, unless otherwise negotiated.

24 Deliverables

Not Applicable.

2.5 Location

The locations where fixed route and paratransit operations services are to be
performed:

e Eastbank Maintenance Facility — 118 David Drive, Metairie, LA

e Westbank Maintenance Facility — 90 1% Street, Gretna, LA

e Walkertown Terminal — 5800 Westbank Expressway, Marrero, LA

e Gretna/Wilty Terminal & Extended Parking Lot — 1200 Van Trump & Westbank

Expressway, Gretna, LA '
e Eastbank Administrative Building — 300 David Drive, Metairie, LA

The locations where transportation services for the Jefferson Parish Department of
Citizens’ Affairs — Office of Senior Services are to be performed:
e A maximum of four (4) independent, simultaneous field trip destinations per day
(M-F), 52 weeks per year.
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2.6 Financial Profile

Firms are requested to submit documentation from the past 3 years demonstrating
firm’s financial stability. Documentation may include audited financial statements
including balance sheets, income statements, documentation regarding retained
earnings, assets, liabilities, etc.

* Provide the name and address of principal banking institution.

* Provide annual revenues and expenses for your company over the past three (3)
years.

* Provide your company’s cash management procedures, National Transit

Database (NTD) reporting procedures, payroll and benefits accounting system
and other financial controls that would show the company’s ability to financially
manage the Jefferson Parish fixed route system.

Proposer must include information demonstrating the proposer’s financial stability and
ability to obtain and maintain bonding and insurance requirements in order to be eligible
to be assigned a higher score. Proposals which lack the description of the company’s
financial status or the required certification of bonding and insurance requirements may
be assigned a lower score.

Such information should be included in the technical portion of proposal submission and
MUST NOT be included with the cost proposals.

2.7 Proposal Elements — Apply to both Scopes A & B, if applicable

2.7(A) Technical

Describe any potential charges for proposed services associated with the RFP program
implementation and administration that you wish the Parish to consider.

Proposers are encouraged to submit creative and imaginative ideas to meet Jefferson
Parish's needs, but the Technical Proposal should contain, at a minimum, the following
information and the information requested in prior parts of this RFP. Proposers are
cautioned to be sure that they have identified and responded to all requests for
information contained in prior parts hereof.

The Technical Proposal should be organized in the format described below. The Parish
very much wishes to receive proposals that are creative and that maximize operating
efficiency. The Proposal should reflect not only the Scope of Services described earlier
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but also the creative enhancements proposed by the Proposer. The Technical Proposal
should contain, at a minimum, the following information.

1. Project Understanding - Please describe your work plan for accomplishing the
Parish’s goal of providing all transit services through one provider. Please
provide a project management plan detailing each major activity, who will be
responsible for it, and the time frame required to accomplish the task. Be
specific relative to the maintenance plan, operations plan, safety plan, claims
management procedures, drug and alcohol program, procurement procedures,
increased ridership plan, transition plan for MITS riders to utilize fixed route, the
plan for increased activity at Walkertown, and any other policies, procedures,
and practices requested by the RFP or that you will utilize during the course of
this contract. - - :

The maintenance plan must include equipment and fixed asset inventory control,
vehicle maintenance, facility maintenance, preventive maintenance, and any
contracted-out maintenance service proposed and the reasons for it.

The procurement process should follow state and federal rules relative to
procurement activities.

2. Project Organization -An organizational chart should be provided for your
company showing the positions you propose to provide under this contract.
Show how this organization will relate to any other organizations and personnel
in your company, if applicable.

Included with the organization chart should be the number of full-time equivalent
personnel anticipated for each position and the number of part-time equivalent
personnel anticipated for each position.

3. Description of Personnel - Please address the following questions. Answer
these questions for both the parent company as well as the company proposing
to operate under this contract, if applicable.

How many personnel are currently employed?
* Please provide this information by the following classifications:
Managerial
Administrative/Clerical
Bus Operators
Mechanics
Gasoline
Diesel
Laborers
* What is your salary structure and benefit package for management and
administrative employees?
* Provide the company philosophy on labor-management negotiations.
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* Explain your approach to dealing with the two labor unions currently operating in
this system and their contracts. Presently, operators on the Eastbank and
operators on the Westbank have two different labor agreements. Explain how,
as Contractor(s), you would approach union negotiations with the goal of
preserving a fair labor agreement(s) without substantially increasing costs to
Jefferson Parish.

Provide a company personnel manual.
* Provide a description of your hiring plan for this contract.

4. Description of Transportation Operations - The Proposer is asked to further
detail how it envisions its operations functioning. Included in this section must
be a discussion of the following areas.

(a) Staffing Plan - Describe the functional responsibilities of each position.
The plan should discuss minimum job requirements for each position,
screening procedures, training requirements, on-going staff evaluation
process, personnel contingency plans and the relationship among
positions. The Proposer must describe in detail how it intends to minimize
staff—specifically driver—turnover and ensure stability and continuity.

The Proposer must describe in detail his/her compensation program for its
personnel.

Training Program - The Proposer should describe in detail the training program
proposed for the operation for the life of the contract including: drivers, mechanics, and
administrative staff. At a minimum, the Proposer should include a training schedule that
provides an estimate of the number

(a) of hours spent on each subject matter presented in training. The Proposer
must also identify those areas of training performed by Contractor's staff

versus outside agencies. Any outside agencies used in training MUST be
identified in the Proposal.

Sample training materials, discussion of the Proposer's training
philosophy, unique programs addressing the special needs of our
passengers and technical resources the Proposer brings to the project
should be discussed as well. The Proposer should also distinguish what it
perceives as their transition training program, normal routine program, and
skills building programs for the future.

The Proposer should describe the methods used to ensure the

effectiveness of training efforts as well as the methods used to measure
driver performance.
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(b) Operations Supervision Plan - Describe what methods, procedures,
techniques and programs will be put in place to ensure the delivery of
consistent, high quality service. Please make a distinction between what
the basic requirements will be for dispatching and supervision versus what
extra efforts will be applied to address the problems and issues identified
in the Project Understanding.

(c) Safety Program - Describe in detail the driver and passenger safety
efforts contemplated for this operation. Include a description of the
standards applied to the work force in terms of minimum acceptable safety
performance and the means used to measure such performance.

(d) Work Force Management Plan - Describe the operating procedures and
tools that will be put in place to manage the work force. Include a
description of internal communication programs, code of conduct, dress
codes. A copy of personnel policies and procedures (including drug and
alcohol policies) used on similar projects should be included in the
appendix of the proposal.

5. Description of Maintenance Program -The Proposer’s maintenance plan must
include equipment and fixed asset inventory control, vehicle maintenance,
facility maintenance, preventive maintenance plan, and any contracted-out
maintenance service proposed and the reason for it. Describe in detail the
elements of your maintenance program including, but not limited to, the
following areas:

(a) Preventive Maintenance (PM) Program - Describe the PM intervals
you recommend for this fleet (that will comply with FTA requirements)
and describe in detail the activities performed for each inspection.
Included in your discussion should be a detailed explanation of your
wheelchair lift/ramp and air conditioning PM program. Include a
discussion on the safeguards in place to ensure PM's are kept current.
Elaborate on any experiences you have had maintaining buses or
similar body or chassis equipment and any special maintenance
procedures you recommend to address potential problem areas.

(b) Daily Inspection Program - Discuss your program for inspections to
ensure vehicles are in top mechanical order and comply with all federal
requirements before leaving the garage each day. Describe the
reporting and record keeping system to be used to identify and correct
mechanical defects in a timely manner. Discuss the communications
program between the operations staff and the maintenance staff.
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(c) Record Keeping - Explain the methods used to maintain a vehicle
history file. Explain what information is captured and what "flags" will
be used to identify potential mechanical problems. Describe how
record keeping will be done to control equipment and fixed asset
inventory.

(d) Staffing Plan - Provide a description of your maintenance staffing plan
including minimum qualifications and training program. Include in your
discussion the activities of mechanics, cleaners, service island workers
and other maintenance-related personnel.

(e) Road Call Procedures - Describe your operating procedures and
maintenance capabilities for handling road calls.

(f) Facility Maintenance Plan - Describe your plan for facility
maintenance.

(9) Contracted-out Maintenance — If applicable, describe why
contracting out certain maintenance functions and responsibilities
would be more cost efficient and more advantageous to Jefferson
Transit than handling those responsibilities in house.

6. Description of Administration Program - Describe the procedures that will be
established to administer the Jefferson Transit system. Identify where each
function will be performed, whether it be locally, through an independent service,
or off-site at corporate headquarters.

(a) Data Capture - Describe the methods that will be used to capture and report the
data requested by the Parish for this project. Include any suggestions you may
have to streamline or improve the process. State whether or not you have the
capability to send data to the Parish via e-mail. Describe what measures you will
undertake to ensure that data collection measures and data reporting are
comprehensive, accurate, and precise. Particular emphasis should be paid to the
methods that will be adopted to ensure that farebox receipts are accurate and
complete.

(b) Communications Plan - Provide a description of the weekly and monthly reports
to be provided to the Parish. Discuss what information will be communicated
immediately, weekly and monthly. Discuss the process used to investigate
complaints and the potential follow-up actions that may be taken to ensure
problems are not systemic or likely to occur again. Discuss what actions will be
taken in the event that it is determined that problems/complaints are systemic or
appear to be increasing.
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Discuss methods to be used to maintain solid communication within the
organization including the maintenance of personnel records and the
communication of rules, procedures and other information drivers are required to
possess to ensure the quality delivery of service.

(c) Accounting Plan - Describe the methods you will use to process payroll,
payable and other financial data. Describe the checks in place to ensure the
accurate, timely processing of payroll and the prevention of fraud.

(d) Fare Collection - Describe your proposed method for collecting and accounting
for fare tickets, passes, and tokens, and for the collecting and accounting for
cash fares. Also describe your familiarity with the Genfare fareboxes that are
installed on JeT buses and your ability to transpose accurately the information
recorded by the fareboxes into regular, legible, and comprehensive spreadsheet
reports, as requested by the JPDTA. Summary data reported in such reports
must be accurate and must reasonably correspond to the revenues reported in
the monthly performance reports that are to be distributed to the JPDTA.

Additionally, Proposer must provide a guarantee of not less than 98% fare
collection. If a discrepancy exists between fare revenues projected from farebox
data and actual revenues collected, the Contractor(s) will be responsible for
reimbursing the JPDTA for any uncollected or under-collected farebox revenues.
Accuracy of farebox reporting will be confirmed by random audits by JPDTA
personnel.

(e) Records Maintenance - Describe your plans for producing and maintaining
records appropriate or necessary for your sources.

(f) Dispatching and Scheduling - Describe your plans for dispatching and
scheduling services to be provided.

7. Management Team - List the Project Manager for this project and describe
what unique abilities he/she brings to the project. Include a detailed resume of
each management team member that lists their professional experience and
length of time at each assignment including the length of time with the
Proposer's organization.

8. DBE Program - The Proposer should describe their efforts to involve
Disadvantaged Business Enterprise in this project. The Proposer should
specifically state their intent to meet or exceed the most recently established
Parish threshold of 9% DBE participation in all aspects of transit sub-contracting
and procurement. The Proposer should also outline those strategies and
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techniques that will be adopted to facilitate maximum DBE participation and to
increase DBE participation over the life of the contract.

The Parish will provide Proposers with its current DBE Directory upon request.

9. Relevant Experience - The Proposer should provide a statement of its
experience in operating transit systems. Include within this statement an
explanation of your management philosophy; customer service policies;
marketing approaches; passenger complaint procedures; experience and
relationship with the Federal Transit Administration and Congressional delegates;
and other issues that would lead to overall customer satisfaction, ridership
increase, and promoting the growth of transit service within Jefferson Parish.

Please provide the following information on ALL transit service contracts your
company has worked on over the past five (5) years that demonstrate your ability
to operate JeT’s system: contract price, annual hours of service, annual revenue
miles, annual budget, type(s) of service number and type of vehicles, name,
address, and telephone number of client’s principal managing the contract.

List any contracts your company has failed to complete or which have been
terminated prior to their expiration and provide an explanation for each.

Provide a resume and job description for the key personnel that you will use to fill
the key positions in the proposed scope of work. Provide specific information on
the job skills each brings to the organization. If you intend to use any
subcontractors, name each subcontractor, the reason for using them, and the
responsibilities they will have.

It should be noted that changes in key personnel assigned to the project must be
approved by the Parish. It should also be noted that proposed additional staff
beyond the number of full time employees (FTE) identified by the Proposer
herein, whether administrative, managerial, or bus operator, or otherwise, must
be specifically approved by the Director of the JPDTA.

9. References - Please provide at least three (3) references who can attest to
knowledge of your company, its operations and capabilities.

10. Insurance Adequacy — Proposer shall provide a Certificate of Insurance for
the required coverage with its proposal. A statement shall identify the carriers
proposed for each type of coverage, state its Best size and strength ratings,
state whether it is Louisiana-admitted so as to participate in the Louisiana
insolvency pool, and state the deductible amount of coverage proposed for auto
liability, comprehensive general liability and collision insurance. Premiums for
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each type of coverage should also be stated. The Parish shall evaluate the
adequacy of the carriers proposed.

11. Financial Profile — Please provide the past 3 years of financial statements (as
expressed in American dollars). If the company proposing to provide services
contract is a subsidiary, then it should provide its financials as well as the parent
company’s financials. The financial statements must include all assets, balance
sheets and income statements, etc. showing retained earnings, etc. that would
demonstrate proposer’s financial stability and certlflcatlon to obtain and maintain
bond and insurance requirements. ,

Provide the name and address of principal banking institution.

* Provide annual revenues and expenses for your company over the past
three (3) years.

* Provide your company’s cash management procedures, National Transit
Database (NTD) reporting procedures, payroll and benefits accounting
system and other financial controls that would show the company’s ability
to financially manage the Jefferson Parish fixed route system.

Such information should be included in the technical portion of proposal submission and

MUST NOT be included with the cost proposals
12.Plan to Increase Ridership — Proposer will submit a detailed plan for
increasing overall ridership. This plan will include detailed information as to how
this will be accomplished as well as a timeline.

2.7(B) Qualifications and Experience

Detailed description of customer service capabilities, including resumes of
personnel assigned, total number of personnel and timeline of customer inquiries
and complaints.

Resumes for account manager(s), designated customer service representative(s)
and any and all key personnel anticipated to be assigned to this project.
Resumes of any and all subcontractors shall likewise be included.

References from at least three firms (governmental and/or private) for whom
equal or larger scope services are either currently being provided or in recent
past not to exceed two (2) years. Contact person(s), addresses and telephone
numbers for each reference provided shall be included.

Include information demonstrating the Proposer’s financial stability and
certification to obtain and maintain bonding and insurance requirements will be
assigned a higher score. Proposals which lack the description of the company’s
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financial status or the required certification of bonding and insurance
requirements may be assigned a lower score.
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PART Ill EVALUATION

3.1 Evaluation Criteria

The proposed evaluation criteria shall be looked upon as standards which measure how
well a proposer's approach meets desired performance requirements, and which permit
an evaluation of the differences between desired performance characteristics and what
the proposer proposes to do.

The proposed evaluation criteria shall measure how well a proposer’s approach meets
desired minimum performance standards defined in the RFP, and shall allow for the
quantification of the differences between those stated minimum standards and what the
proposer intends to do. In accordance with Section 2-895 of the Code of Ordinances for
Jefferson Parish a scoring system must be devised and impartially applied to each
proposal to assure objectivity and thoroughness in comparative analysis.

Cost shall be worth twenty-five percent (25%) of the total points assigned. Evaluation of
cost shall take place after technical evaluation has been completed.

1) TECHNICAL PROPOSAL (Maximum of 75 Points)

“The following criteria shall measure the qualifications, technical capabilities and
core competency of the proposers and their submissions:”

A. Qualifications and Project Understanding (20)
B. Project Organization and Management Team (15)
C. Maintenance Plan (10)
D. Experience and References (10)
E. Personnel — Position Descriptions and Duties (10)
F. Responsiveness to the RFP (5)
G. Financial Profile of Company (5)

2) COST PROPOSAL

The proposer with the lowest cost shall receive the highest cost evaluation score.
Other proposers will receive a cost score computed as follows:
CS = (LPC/PC*X)
Where: CS = Computed cost score for Proposer
LPC = Lowest proposed cost of all Proposers
PC = Proposer's cost
X = 25% of the total number of points assigned Maximum # of
Points 25
TOTAL MAXIMUM POINTS FOR THIS RFP 100
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PART IV. PERFORMANCE STANDARDS

4.1 Performance Requirements

See section 2.1 Scope of Work/ Services for description of when reports, schedules and
specific tasks are to be performed. Tasks will be performed on a schedule to be
negotiated with the successful proposer.

4.2 Performance Measurement/Evaluation

The Parish will measure Contractor(s) performance in the following ways and may do so
in other ways:

e Parish staff members will ride and/or randomly check Contractor's service and
report all problems, concerns and aspects of the service.

e The Parish will randomly sample the Contractor's service and analyze on-time
performance, passenger treatment, as well as vehicle condition and cleanliness.

e The Parish will review and verify daily, weekly and monthly operating invoices
and statistics provided by the Contractor(s). This will be the basis for
determining whether service standards are met.

e Vehicles will be subject to inspection as per the Contractor’s approved
preventative maintenance plan.

59



Pertains to Scopes A & B
ATTACHMENT “A”

INSURANCE REQUIREMENTS

All insurance requirements shall conform to Jefferson Parish Resolution No. 113646 dated
12/09/20089.

The proposer shall not commence work under this contract until it has obtained all insurance
and complied with the insurance requirements of the specifications and Resolution No. 113646.

WORKER'’S COMPENSATION INSURANCE

As required by Louisiana State Statute, exception; Employer’'s Liability, Section B shall be
$1,000,000 per occurrence when Work is to be over water and involves maritime exposures to
cover all employees not covered under the State Worker's Compensation Act, otherwise this
limit shall be no less than $500,000 per occurrence.

COMMERCIAL GENERAL LIABILITY

Shall provide limits not less than the following: $1,000,000.00 Combined Single Limit per
Occurrence for bodily injury and property damage.

COMPREHENSIVE AUTOMOBILE LIABILITY

Bodily injury liability $1,000,000.00 each person; $1,000,000.00 each occurrence. Property
Damage Liability $1,000,000.00 each occurrence.

DEDUCTIBLES

No insurance required shall include a deductible greater than $10,000.00. The cost of the
deductible is borne by the proposer.

UMBRELLA LIABILITY COVERAGE

An umbrella policy or excess may be used to meet minimum requirements.
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Pertains to scopes A & B
ATTACHMENT “B”

Request for Proposals #0357
Project Description

SIGNATURE PAGE

The Jefferson Parish Department of Purchasing is soliciting Request for Proposals (RFP’S) from
qualified proposers who are interested in providing Management and Operations of Fixed Route
and Paratransit (MITS) Public Transportation Services for the Jefferson Parish Department of
Transit Administration.

Request for Proposals will be received until 4:30 p.m. Local Time on: Friday, December 16,
2016.

Acknowledge Receipt of Addenda: Number:

Number:
Number:
Number:
Number:
Number:
Name of Proposer:
Address:
Phone Number: Fax Number

Type Name of Person Authorized to Sign:

Title of Person Authorized to Sign:

Signature of Person Authorized to Sign:

Email Address of Person Authorized to Sign:

Date:
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This RFP signature page must be signed by an authorized Representative of the Company/Firm for proposal to be
valid. Signing indicates you have read and comply with the Instructions and Conditions.

Pertains to scopes A & B
ATTACHMENT “C”

CORPORATE RESOLUTION

EXCERPT FROM MINUTES OF MEETING OF THE BOARD OF DIRECTORS OF

INCORPORATED.

AT THE MEETING OF DIRECTORS OF
INCORPORATED, DULY NOTICED AND HELD ON
A QUORUM BEING THERE PRESENT, ON MOTION DULY MADE AND SECONDED IT WAS:

RESOLVED  THAT , BE AND IS HEREBY
APPOINTED, CONSTITUTED AND DESIGNATED AS AGENT AND ATTORNEY-IN-FACT OF
THE CORPORATION WITH FULL POWER AND AUTHORITY TO ACT ON BEHALF OF THIS
CORPORATION IN ALL NEGOTIATIONS, BIDDING, CONCERNS AND TRANSACTIONS WITH
THE PARISH OF JEFFERSON OR ANY OF ITS AGENCIES, DEPARTMENTS, EMPLOYEES OR
AGENTS, INCLUDING BUT NOT LIMITED TO, THE EXECUTION OF ALL PROPOSALS,
PAPERS, DOCUMENTS, AFFIDAVITS, BONDS, SURETIES, CONTRACTS AND ACTS AND TO
RECEIVE ALL PURCHASE ORDERS AND NOTICES ISSUED PURSUANT TO THE PROVISIONS
OF ANY SUCH PROPOSAL OR CONTRACT, THIS CORPORATION HEREBY RATIFYING,
APPROVING, CONFIRMING, AND ACCEPTING EACH AND EVERY SUCH ACT PERFORMED
BY SAID AGENT AND ATTORNEY-IN-FACT.

I HEREBY CERTIFY THE FOREGOING TO BE A TRUE
AND CORRECT COPY OF AN EXCERPT OF THE
MINUTES OF THE ABOVE DATED MEETING OF THE
BOARD OF DIRECTORS OF SAID CORPORATION,
AND THE SAME HAS NOT BEEN REVOKED OR
RESCINDED.

SECRETARY-TREASURER

DATE
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Pertains to Scopes A & B
ATTACHMENT “D”

Request for Proposal
Affidavit Instructions

e Affidavit is supplied as a courtesy to Affiants, but it is the
responsibility of the affiant to insure the affidavit they
submit to Jefferson Parish complies, in both form and
content, with federal, state and Parish laws.

e Affidavit must be signed by an authorized representative of
the entity or the affidavit will not be accepted.

e Affidavit must be notarized or the affidavit will not be
accepted.

e Notary must sign name, print name, and include
bar/notary number, or the affidavit will not be accepted.

e Affiant MUST select either A or B when required or the
affidavit will not be accepted.

o Affiants who select choice A must include an attachment or
the affidavit will not be accepted.

e [f both choice A and B are selected, the affidavit will not be
accepted.

e Affidavit marked N/A will not be accepted.

e It is the responsibility of the Affiant to submit a new
affidavit if any additional campaign contributions are
made after the affidavit is executed but prior to the time
the Council acts on the matter.

e Failure to submit or properly execute the RFP Affidavit
will result in the proposal being deemed non-responsive in
accordance with Sec. 2-895(b) of the Jefferson Parish Code

of Ordinances.
Instruction sheet may be omitted when submitting the affidavit
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Request for Proposal
AFFIDAVIT

STATE OF

PARISH/COUNTY OF

BEFORE ME, the undersigned authority, personally came and appeared:

, (Affiant) who after being by me duly sworn, deposed and said that

he/she is the fully authorized of (Entity),
the party who submitted a proposal in response to RFP Number , to the Parish of
Jefferson.

Affiant further said:

Campaign Contribution Disclosures

(Choose A or B, if option A is indicated please include the required
attachment):

Choice A Attached hereto is a list of all campaign contributions, including
the date and amount of each contribution, made to current or
former elected officials of the Parish of Jefferson by Entity,
Affiant, and/or officers, directors and owners, including
employees, owning 25% or more of the Entity during the two-year
period immediately preceding the date of this affidavit or the
current term of the elected official, whichever is greater. Further,
Entity, Affiant, and/or Entity Owners have not made any
contributions to or in support of current or former members of the
Jefferson Parish Council or the Jefferson Parish President through
or in the name of another person or legal entity, either directly or
indirectly.

Choice B there are NO campaign contributions made which would require
disclosure under Choice A of this section.
Affiant further said:
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Debt Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

Choice A

Choice B

Affiant further said:

Attached hereto is a list of all debts owed by the affiant to any
elected or appointed official of the Parish of Jefferson, and any and
all debts owed by any elected or appointed official of the Parish to
the Affiant.

There are NO debts which would require disclosure under Choice
A of this section.

Solicitation of Campaign Contribution Disclosures

(Choose A or B, if option A is indicated please include the required

attachment):

Choice A

Choice B

Affiant further said:

Attached hereto is a list of all elected officials of the Parish of
Jefferson, whether still holding office at the time of the affidavit or
not, where the elected official, individually, either by telephone or

by personal contact, solicited a campaign contribution or other
monetary consideration from the Entity, including the Entity’s
officers, directors and owners, and employees owning twenty-five
percent (25%) or more of the Entity, during the two-year period
immediately preceding the date the affidavit is signed. Further, to
the extent known to the Affiant, the date of any such solicitation is
included on the attached list.

there are NO solicitations for campaign contributions which would
require disclosure under Choice A of this section.

That Affiant has employed no person, corporation, firm, association, or other
organization, either directly or indirectly, to secure the public contract under which he
received payment, other than persons regularly employed by the Affiant whose services
in connection with the construction, alteration or demolition of the public building or
project or in securing the public contract were in the regular course of their duties for

Affiant; and

That no part of the contract price received by Affiant was paid or will be paid to any
person, corporation, firm, association, or other organization for soliciting the contract,
other than the payment of their normal compensation to persons regularly employed by
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the Affiant whose services in connection with the construction, alteration or demolition
of the public building or project were in the regular course of their duties for Affiant.

Affiant further said:

Subcontractor Disclosures
(Choose A or B, if option A is indicated please include the required
attachment):

Choice A Affiant further said that attached is a listing of all subcontractors,
excluding full time employees, who may assist in providing
professional services for the aforementioned RFP.

Choice B There are NO subcontractors which would require disclosure under
Choice A of this section.

Signature of Affiant

Printed Name of Affiant

SWORN AND SUBSCRIBED TO BEFORE ME
ON THE DAY OF 520

Notary Public

Printed Name of Notary

Notary/Bar Roll Number

My commission expires
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ATTACHMENT “E”
YEARS 1 -4 COST PROPOSAL

Scores for cost will be based on this attachment, therefore vendors must complete
attachment E.

FIXED ROUTE & PARATRANSIT OPERATIONS (Scope A) -

Please provide a unit price per vehicle revenue hour. This price shall be inclusive of all
services required of Contractor(s) under this contract. The price stated shall be valid for
service at the current level (105,125 vehicle revenue hours for fixed transit and 36,400
vehicle revenue hours for paratransit) plus or minus ten (10%) percent. Section 2.3 of
this RFP discusses determination of price beyond those parameters.

FIRST YEAR COST PROPOSAL

A S per vehicle revenue hour for fixed transit operations x

105,125 hours = $

B. $ per vehicle revenue hour for paratransit operations x

36,400 hours = $

SECOND YEAR COST PROPOSAL

C.$ per vehicle revenue hour for fixed transit operations x

105,125 hours = $

D. $ per vehicle revenue hour for paratransit operations x

36,400 hours = $

THIRD YEAR COST PROPOSAL

E. $ per vehicle revenue hour for fixed transit operations x

105,125 hours = $

F. $ per vehicle revenue hour for paratransit operations x
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TOTAL Cost Proposal for Scope A(1+J)=$

36,400 hours = $

FOURTH YEAR COST PROPOSAL

G $ per vehicle revenue hour for fixed transit operations x

105,125 hours = $

H. $ per vehicle revenue hour for paratransit operations x

36,400 hours = $

I. Years 1 -4 Cost Proposal Totals (A+C+E+G)

Fixed Route Operations = $

J. Years 1 -4 Cost Proposal Totals (B+D+F+H)

Paratransit Operations =$

YEARS 1-4 COST PROPOSAL — SENIOR CENTERS (Scope B)

Please provide a unit price per vehicle revenue hour. This price shall be inclusive of all
services required of contractor (s) under this contract. The price stated shall be valid for
service at the current level (3,000 vehicle revenue hours for hourly senior center
transportation) plus or minus ten (10%) percent. Section 2.3 of this RFP discusses
determination of price beyond those parameters.

FIRST YEAR COST PROPOSAL

A $ per vehicle revenue hour for Senior Center
transportation

x $3,000 hours = $

SECOND YEAR COST PROPOSAL

B. $ per vehicle revenue hour for Senior Center
transportation
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x $3,000 hours = $

THIRD YEAR COST PROPOSAL

C.$ per vehicle revenue hour for Senior Center
transportation

x $3,000 hours = $

FOURTH YEAR COST PROPOSAL

D. $ per vehicle revenue hour for Senior Center
transportation

x $3,000 hours = $

TOTAL Cost Proposal for Scope B (A +B +C + D) =
$

GRAND TOTAL (Total Cost Proposal for Scopes A + B) =
$

Price Submitted By:

Signature

Printed Name

Title

Date
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Pertains to Scope A — Sample Only, Do Not Complete (See Section 2.1B1)

ATTACHMENT "F"

PROJECTED COST / PROFIT FORM FOR MITS PARATRANSIT

%Line Item
Labor Costs

1. Drivers
2. Maintenance
3. Dispatch
4. Administrative
5. Fringe Benefiits
6. Other (List)

Sub-Total Labor

Start-Up Costs (list)

Legal Services
Accounting, Payroll
Medical Exams, Services

Service Contracts

1.

2

3.

4,

5. Contract Labor
6. Registrations

7. Dues, Subscriptions
8. Travel and Meetings
9. Employee Incentives
10. Uniforms, Clothing

| 11. Bond and Surety Costs

' 12. Insurance - (Other than flee
liability and physical damage)

13. Utiilities
14. Advertising
15. Postage
16. Printing
17. Antifreeze

| 18. Towing

| 19. Bus Parts

Year 1

2017-2018

Year 2 Year 3
2018-2019 2019-2020

Year 4
2020-2021
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20. Tire Recapping

21. Oil, Lubricants

22. Taxes
| 23. Drug and Alcohol Testing
;ﬂ}i.:relephone
? 25. Pager Service
| 26. Maintenance - Tools

172777.7 Minor Equipment

30. Pension Administration

31. Maintenance, Other

32. Miscellaneous

33. Office Supplies
~34. Safety Expense

35. Other (list)
Sub-Total Maintenance & Operations
Miscellaneous Costs

1. Insurance - Fleet Liability

2. Insurance - Physical Damage

3. Health Insurance

4. Fuel

5. Annual Audit

Sub-Total Miscellaneous
TOTAL

Provide Breakdown of:
Fringe Benefits
Pension

FICA Tax
Unemployment Tax
Holiday Pay

Vacation Pay
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Pertains to Scope A — Sample Only, Do Not Complete (See Section 2.1B1)
ATTACHMENT "G"
PROJECTED COST / PROFIT FORM FOR FIXED ROUTE

Line Iltem
Labor Costs
1. Drivers
2. Maintenance
3. Dispatch
4. Administrative
5. Fringe Benefiits
6. Other (List)
Sub-Total Labor
Start-Up Costs (list)
Maintenance and Operations
1. Legal Services ]
2. Accounting, Payroll
3. Medical Exams, Services
4. Service Contracts
5. Contract Labor
6. Registrations
7. Dues, Subscriptions
8. Travel and Meetings
9. Employee Incentives
10. Uniforms, Clothing

11. Bond and Surety Costs

12. Insurance - (Other than flee

liability and physical damage)
13. Utiilities
14. Advertising
15. Postage
16. Printing
17. Antifreeze
18. Towing
19. Bus Parts

Year 1
2017-2018

Year 4
2020-2021
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20. Tire Recapping

21. Oil, Lubricants

22. Taxes

23. Drug and Alcohol Testing

24. Telephone

25. Pager Service

26. Maintenance - Tools

27. Minor Equipment

28. Rentals

29. Auto Expense

30. Pension Administration

31. Maintenance, Other

32. Miscellaneous

33. Office Supplies

34. safety Expense

~ 35. Other (list)

Sub-Total Maintenance & Operations

Miscellaneous Costs

1. Insurance - Fleet Liability

2. Insurance - Physical Damage

3. Health Insurance

4. Fuel

5. Annual Audit

Sub-Total Miscellaneous

TOTAL

Provide Breakdown of:
Fringe Benefits
Pension

FICA Tax
Unemployment Tax
Holiday Pay

Vacation Pay
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Pertains to Scopes A & B

ATTACHMENT “H”

RESPONDENT’S QUESTIONNAIRE

1. How many people does your firm currently employ?

2. Of the people employed, what are the job classifications involved, and how many
people are assigned to each classification?

Classification Number of Employees
Managerial
Administrative/Clerical
Bus Drivers

Mechanics (gas engine)
Mechanics (diesel
engine)

Laborers

3. List similar services that you currently have underway or have completed within
the last five years that demonstrate your firm's ability to perform the requirements
of this contract.

Contract
Price

Kind of Location Percent Expected Prime or
Transporta of Work Complete = Completion Sub-

tion Contractor
Service (?)

Provide the names of those clients (other than individuals itemized in question 3),
including public bodies, for whom you have performed transportation services
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over the past five years. Include the names of persons to contact and telephone
numbers.

a. Name of Client

Business Address

Type of Business Telephone ()

Contact Person

b. Name of Client

Business Address

Type of Business Telephone ()

Contact Person

C. Name of Client

Business Address

Type of Business Telephone ()

Contact Person

d. Name of Client

Business Address

Type of Business Telephone ()

Contact Person

5. ldentify your firm's Board of Directors, Officers, Resident General Manager,
Maintenance Manager, and other personnel to be assigned to this project.
Resumes giving the experience of these individuals and describing duties,
including all managerial positions should be attached to this proposal. Resumes
must include the individual's name, present position or office in the organization,
years of transportation experience, type of transportation work, and names of
previous firms where employed and in what capacity.
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6. Name Title Name Title

6. Have you or your organization, or any officer or partner thereof, ever failed to
complete a contract? If so, give details.

7. Is any litigation pending against you or your organization? If so, give details.

8. Have any formal complaints or suits been filed against your organization for non-
compliance with any Federal regulations? If so, give details.

9. Name your principal financial institution for financial responsibility reference.

Name of Bank
Street Address

City, State, Zip
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Officer Familiar with Proposer’s Account
10.  State your firm's average annual receipts over the past three fiscal years.

2014 2015 2016

11.  Provide a financial statement prepared and certified by an independent
accounting firm covering your firm's last fiscal reporting year.

The undersigned certifies that they are legally authorized by the respondent to
make the statements and representations contained in this document, and
represents and warrants that the foregoing information is true and accurate to the
best of their knowledge, and intends that the Parish of Jefferson, Louisiana, rely
thereon in evaluating the respondent.

Respondent's Name Date of Signing

Signature Title
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Pertains to Scope A
ATTACHMENT “1”

FEDERAL TRANSIT ADMINISTRATION’S MANDATORY
PROVISIONS

Contractor(s) agrees to acknowledge that Jefferson Parish has a grant agreement with
the FTA, and Contractor(s) agrees to adhere to any and all terms and conditions of the
grant agreement as they relate to obligations the Bidders would assume under this
contract. The contractor(s) assumes all responsibilities for compliance with the United
States Department of Transportation, Federal Transit Administration (FTA) Master
Agreement, a copy of which can be viewed at http://www.fta.dot.gov/documents/21-
Master.pdf. This Master Agreement covers Federal financial assistance authorized by
Federal transit laws codified at 49 U.S.C. 05301 et seq.; Title 23, United States Code
(Highways); the Intermodal Surface Transportation Efficiency Act of 1991, as amended;
or other Federal enabling laws administered by FTA. Any obligation of a Proposer or
Contractor(s) to comply with governmental standards or regulations shall include the
obligation to document such compliance. Any purchases made by Contractor(s) using
federal funds shall be made in compliance with FTA third-party contracting requirements
(Circular 4220.1F), a copy of which can be viewed at
http://lwww.ft.dot.gov/legislation_law/12349 8641.html. Any Contractor(s) shall supply
and/or execute such documents as the Parish may reasonably need to affect the
purposes of this contract or to comply with federal applicable regulations. All proposals
shall contain all certifications, duly executed, contained in Attachment “J” which are
applicable. Failure to do so may result in the Parish's refusal to consider the bid.
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Pertains to Scope A
ATTACHMENT “J”

Third-Party Federal Contract Clauses for Operations/Management
Required by Federal Transit Administration (FTA)

NO GOVERNMENT OBLIGATION TO THIRD PARTIES

(1) The Purchaser and Contractor acknowledge and agree that, notwithstanding any
concurrence by the Federal Government in or approval of the solicitation or award of the
underlying contract, absent the express written consent by the Federal Government, the Federal
Government is not a party to this contract and shall not be subject to any obligations or liabilities
to the Purchaser, Contractor, or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying contract.

(2) The Contractor agrees to include the above clause in each subcontract financed in whole or
in part with Federal assistance provided by FTA. It is further agreed that the clause shall not be
modified, except to identify the subcontractor who will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS
AND RELATED ACTS

31 U.S.C. 3801 et seq.
49 CFR Part 31 18 U.S.C. 1001
49 U.S.C. 5307

(1) The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act
of 1986, as amended, 31 U.S.C. § § 3801 et seq . and U.S. DOT regulations, "Program Fraud
Civil Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to this Project. Upon
execution of the underlying contract, the Contractor certifies or affirms the truthfulness and
accuracy of any statement it has made, it makes, it may make, or causes to be made, pertaining
to the underlying contract or the FTA assisted project for which this contract work is being
performed. In addition to other penalties that may be applicable, the Contractor further
acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim,
statement, submission, or certification, the Federal Government reserves the right to impose the
penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the
Federal Government deems appropriate.

(2) The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious,
or fraudulent claim, statement, submission, or certification to the Federal Government under a
contract connected with a project that is financed in whole or in part with Federal assistance
originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government reserves
the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the
Contractor, to the extent the Federal Government deems appropriate.

(3) The Contractor agrees to include the above two clauses in each subcontract financed in
whole or in part with Federal assistance provided by FTA. It is further agreed that the clauses
shall not be modified, except to identify the subcontractor who will be subject to the provisions.

79



ACCESS TO RECORDS AND REPORTS

49 U.S.C. 5325
18 CFR 18.36 (i)
49 CFR 633.17

1. Where the Purchaser is not a State but a local government and is the FTA Recipient or a
subgrantee of the FTA Recipient in accordance with 49 C. F. R. 18.36(i), the Contractor agrees
to provide the Purchaser, the FTA Administrator, the Comptroller General of the United States
or any of their authorized representatives access to any books, documents, papers and records
of the Contractor which are directly pertinent to this contract for the purposes of making audits,
examinations, excerpts and transcriptions. Contractor also agrees, pursuant to 49 C. F. R.
633.17 to provide the FTA Administrator or his authorized representatives including any PMO
Contractor access to Contractor's records and construction sites pertaining to a major capital
project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance through
the programs described at 49 U.S.C. 5307, 5309 or 5311.

2. Where the Purchaser is a State and is the FTA Recipient or a subgrantee of the FTA
Recipient in accordance with 49 C.F.R. 633.17, Contractor agrees to provide the Purchaser, the
FTA Administrator or his authorized representatives, including any PMO Contractor, access to
the Contractor's records and construction sites pertaining to a major capital project, defined at
49 U.S.C. 5302(a)1, which is receiving federal financial assistance through the programs
described at 49 U.S.C. 5307, 5309 or 5311. By definition, a major capital project excludes
contracts of less than the simplified acquisition threshold currently set at $100,000.

3. Where the Purchaser enters into a negotiated contract for other than a small purchase or
under the simplified acquisition threshold and is an institution of higher education, a hospital or
other non-profit organization and is the FTA Recipient or a subgrantee of the FTA Recipient in
accordance with 49 C.F.R. 19.48, Contractor agrees to provide the Purchaser, FTA
Administrator, the Comptroller General of the United States or any of their duly authorized
representatives with access to any books, documents, papers and record of the Contractor
which are directly pertinent to this contract for the purposes of making audits, examinations,
excerpts and transcriptions.

4. Where any Purchaser which is the FTA Recipient or a subgrantee of the FTA Recipient in
accordance with 49 U.S.C. 5325(a) enters into a contract for a capital project or improvement
(defined at 49 U.S.C. 5302(a)1) through other than competitive bidding, the Contractor shall
make available records related to the contract to the Purchaser, the Secretary of Transportation
and the Comptroller General or any authorized officer or employee of any of them for the
purposes of conducting an audit and inspection.

5. The Contractor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

6. The Contractor agrees to maintain all books, records, accounts and reports required under
this contract for a period of not less than three years after the date of termination or expiration of
this contract, except in the event of litigation or settlement of claims arising from the
performance of this contract, in which case Contractor agrees to maintain same until the
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Purchaser, the FTA Administrator, the Comptroller General, or any of their duly authorized
representatives, have disposed of all such litigation, appeals, claims or exceptions related
thereto. Reference 49 CFR 18.39(i)(11).

7. FTA does not require the inclusion of these requirements in subcontracts.

Requirements for Access to Records and Reports by Types of Contract

. Operation | Turnkey | Constructio | Architectur | Acquisition Profession

Contract
Characteristic al Service | n al ' of Rolling al Services
s Contract ' Engineerin | Stock
g |

Contract | Operation t Turnkey | Construction | Architectur I Acquisitio = Profession
Characteristics | al Service | ‘ al { nof al Services

' Contract | ' Engineerin | Rolling

‘ ‘g Stock

z i [
| State | None Those ' None None None | None
Grantees imposed a

None on state Yes, if non- None None None
a. Contracts unless’ pass thru | competitive unless non- | unless | unless
below SAT | non- to award or if competitive | non- | non-
($100,000) | competitiv | Contract | funded thru? award competitiv E competitiv
e award or | 5307/5309/531 e award | e award
b. Contracts 1 [
above
$100,000/Capit | |
al Projects i ‘
i

Il Non State Yes® Those Yes Yes Yes ' Yes
Grantees | imposed 1

| Yes® onnon- | Yes | Yes Yes | Yes
a. Contracts } state i
below SAT 3 Grantee | | F
($100,000) ' pass thru |

to ‘ ?

b. Contracts Contract | ;
above or ;
$100,000/Capit } ‘
al Projects ‘ | ‘

| | |

Sources of Authority:

81




149 USC 5325 (a)
249 CFR 633.17
%18 CFR 18.36 (i)

4. FEDERAL CHANGES

49 CFR Part 18

Federal Changes - Contractor shall at all times comply with all applicable FTA regulations,
policies, procedures and directives, including without limitation those listed directly or by
reference in the Master Agreement between Purchaser and FTA, as they may be amended or
promulgated from time to time during the term of this contract. Contractor's failure to so comply
shall constitute a material breach of this contract.

5. CIVIL RIGHTS REQUIREMENTS

29 U.S.C. § 623,42 U.S.C. § 2000

42 U.S.C.§6102,42 U.S.C. § 12112

42 U.S.C. § 12132,49 U.S.C. § 5332

29 CFR Part 1630, 41 CFR Parts 60 et seq.

(1) Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42
U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. §
6102, section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. § 12132, and
Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate
against any employee or applicant for employment because of race, color, creed, national
origin, sex, age, or disability. In addition, the Contractor agrees to comply with applicable
Federal implementing regulations and other implementing requirements FTA may issue.

(2) Equal Employment Opportunity - The following equal employment opportunity requirements
apply to the underlying contract:

(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VIl of the Civil Rights Act,
as amended, 42 U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor
agrees to comply with all applicable equal employment opportunity requirements of U.S.
Department of Labor (U.S. DOL) regulations, "Office of Federal Contract Compliance Programs,
Equal Employment Opportunity, Department of Labor," 41 C.F.R. Parts 60 et seq ., (which
implement Executive Order No. 11246, "Equal Employment Opportunity," as amended by
Executive Order No. 11375, "Amending Executive Order 11246 Relating to Equal Employment
Opportunity," 42 U.S.C. § 2000e note), and with any applicable Federal statutes, executive
orders, regulations, and Federal policies that may in the future affect construction activities
undertaken in the course of the Project. The Contractor agrees to take affirmative action to
ensure that applicants are employed, and that employees are treated during employment,
without regard to their race, color, creed, national origin, sex, or age. Such action shall include,
but not be limited to, the following: employment, upgrading, demotion or transfer, recruitment or
recruitment advertising, layoff or termination; rates of pay or other forms of compensation; and
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selection for training, including apprenticeship. In addition, the Contractor agrees to comply with
any implementing requirements FTA may issue.

(b) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as
amended, 29 U.S.C. § § 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees
to refrain from discrimination against present and prospective employees for reason of age. In
addition, the Contractor agrees to comply with any implementing requirements FTA may issue.

(c) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 U.S.C. § 12112, the Contractor agrees that it will comply with the requirements of
U.S. Equal Employment Opportunity Commission, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630, pertaining
to employment of persons with disabilities. In addition, the Contractor agrees to comply with any
implementing requirements FTA may issue.

(3) The Contractor also agrees to include these requirements in each subcontract financed in
whole or in part with Federal assistance provided by FTA, modified only if necessary to identify
the affected parties.

6. TERMINATION

49 U.S.C.Part 18
FTA Circular 4220.1E

a. Termination for Convenience (General Provision) The (Recipient) may terminate this contract,
in whole or in part, at any time by written notice to the Contractor when it is in the Government's
best interest. The Contractor shall be paid its costs, including contract close-out costs, and profit
on work performed up to the time of termination. The Contractor shall promptly submit its
termination claim to (Recipient) to be paid the Contractor. If the Contractor has any property in
its possession belonging to the (Recipient), the Contractor will account for the same, and
dispose of it in the manner the (Recipient) directs.

b. Termination for Default [Breach or Cause] (General Provision) If the Contractor does not
deliver supplies in accordance with the contract delivery schedule, or, if the contract is for
services, the Contractor fails to perform in the manner called for in the contract, or if the
Contractor fails to comply with any other provisions of the contract, the (Recipient) may
terminate this contract for default. Termination shall be effected by serving a notice of
termination on the contractor setting forth the manner in which the Contractor is in default. The
contractor will only be paid the contract price for supplies delivered and accepted, or services
performed in accordance with the manner of performance set forth in the contract.

If it is later determined by the (Recipient) that the Contractor had an excusable reason for not
performing, such as a strike, fire, or flood, events which are not the fault of or are beyond the
control of the Contractor, the (Recipient), after setting up a new delivery of performance
schedule, may allow the Contractor to continue work, or treat the termination as a termination
for convenience.

c. Opportunity to Cure (General Provision) The (Recipient) in its sole discretion may, in the case
of a termination for breach or default, allow the Contractor [an appropriately short period of time]
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in which to cure the defect. In such case, the notice of termination will state the time period in
which cure is permitted and other appropriate conditions.

If Contractor fails to remedy to (Recipient)'s satisfaction the breach or default of any of the
terms, covenants, or conditions of this Contract within [ten (10) days] after receipt by Contractor
of written notice from (Recipient) setting forth the nature of said breach or default, (Recipient)
shall have the right to terminate the Contract without any further obligation to Contractor. Any
such termination for default shall not in any way operate to preclude (Recipient) from also
pursuing all available remedies against Contractor and its sureties for said breach or default.

d. Waiver of Remedies for any Breach In the event that (Recipient) elects to waive its remedies
for any breach by Contractor of any covenant, term or condition of this Contract, such waiver by
(Recipient) shall not limit (Recipient)'s remedies for any succeeding breach of that or of any
other term, covenant, or condition of this Contract.

e. Termination for Convenience (Professional or Transit Service Contracts) The (Recipient), by
written notice, may terminate this contract, in whole or in part, when it is in the Government's
interest. If this contract is terminated, the Recipient shall be liable only for payment under the
payment provisions of this contract for services rendered before the effective date of
termination.

f. Termination for Default (Supplies and Service) If the Contractor fails to deliver supplies or to
perform the services within the time specified in this contract or any extension or if the
Contractor fails to comply with any other provisions of this contract, the (Recipient) may
terminate this contract for default. The (Recipient) shall terminate by delivering to the Contractor
a Notice of Termination specifying the nature of the default. The Contractor will only be paid the
contract price for supplies delivered and accepted, or services performed in accordance with the
manner or performance set forth in this contract.

If, after termination for failure to fulfill contract obligations, it is determined that the Contractor
was not in default, the rights and obligations of the parties shall be the same as if the
termination had been issued for the convenience of the Recipient.

g. Termination for Default (Transportation Services) If the Contractor fails to pick up the
commodities or to perform the services, including delivery services, within the time specified in
this contract or any extension or if the Contractor fails to comply with any other provisions of this
contract, the (Recipient) may terminate this contract for default. The (Recipient) shall terminate
by delivering to the Contractor a Notice of Termination specifying the nature of default. The
Contractor will only be paid the contract price for services performed in accordance with the
manner of performance set forth in this contract.

If this contract is terminated while the Contractor has possession of Recipient goods, the
Contractor shall, upon direction of the (Recipient), protect and preserve the goods until
surrendered to the Recipient or its agent. The Contractor and (Recipient) shall agree on
payment for the preservation and protection of goods. Failure to agree on an amount will be
resolved under the Dispute clause.
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If, after termination for failure to fulfill contract obligations, it is determined that the Contractor
was not in default, the rights and obligations of the parties shall be the same as if the
termination had been issued for the convenience of the (Recipient).

h. Termination for Default (Construction) If the Contractor refuses or fails to prosecute the work
or any separable part, with the diligence that will insure its completion within the time specified
in this contract or any extension or fails to complete the work within this time, or if the Contractor
fails to comply with any other provisions of this contract, the (Recipient) may terminate this
contract for default. The (Recipient) shall terminate by delivering to the Contractor a Notice of
Termination specifying the nature of the default. In this event, the Recipient may take over the
work and compete it by contract or otherwise, and may take

possession of and use any materials, appliances, and plant on the work site necessary for
completing the work. The Contractor and its sureties shall be liable for any damage to the
Recipient resulting from the Contractor's refusal or failure to complete the work within specified
time, whether or not the Contractor's right to proceed with the work is terminated. This liability
includes any increased costs incurred by the Recipient in completing the work.

The Contractor's right to proceed shall not be terminated nor the Contractor charged with
damages under this clause if-

1. the delay in completing the work arises from unforeseeable causes beyond the control and
without the fault or negligence of the Contractor. Examples of such causes include: acts of God,
acts of the Recipient, acts of another Contractor in the performance of a contract with the
Recipient, epidemics, quarantine restrictions, strikes, freight embargoes; and

2. the contractor, within [10] days from the beginning of any delay, notifies the (Recipient) in
writing of the causes of delay. If in the judgment of the (Recipient), the delay is excusable, the
time for completing the work shall be extended. The judgment of the (Recipient) shall be final
and conclusive on the parties, but subject to appeal under the Disputes clauses.

If, after termination of the Contractor's right to proceed, it is determined that the Contractor was
not in default, or that the delay was excusable, the rights and obligations of the parties will be
the same as if the termination had been issued for the convenience of the Recipient.

i. Termination for Convenience or Default (Architect and Engineering) The (Recipient) may
terminate this contract in whole or in part, for the Recipient's convenience or because of the
failure of the Contractor to fulfill the contract obligations. The (Recipient) shall terminate by
delivering to the Contractor a Notice of Termination specifying the nature, extent, and effective
date of the termination. Upon receipt of the notice, the Contractor shall (1) immediately
discontinue all services affected (unless the notice directs otherwise), and (2) deliver to the
Contracting Officer all data, drawings, specifications, reports, estimates, summaries, and other
information and materials accumulated in performing this contract, whether completed or in
process.

If the termination is for the convenience of the Recipient, the Contracting Officer shall make an
equitable adjustment in the contract price but shall allow no anticipated profit on unperformed
services.

If the termination is for failure of the Contractor to fulfill the contract obligations, the Recipient
may complete the work by contact or otherwise and the Contractor shall be liable for any
additional cost incurred by the Recipient.
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If, after termination for failure to fulfill contract obligations, it is determined that the Contractor
was not in default, the rights and obligations of the parties shall be the same as if the
termination had been issued for the convenience of the Recipient.

J- Termination for Convenience of Default (Cost-Type Contracts) The (Recipient) may terminate
this contract, or any portion of it, by serving a notice or termination on the Contractor. The notice
shall state whether the termination is for convenience of the (Recipient) or for the default of the
Contractor. If the termination is for default, the notice shall state the manner in which the
contractor has failed to perform the requirements of the contract. The Contractor shall account
for any property in its possession paid for from funds received from the (Recipient), or property
supplied to the Contractor by the (Recipient). If the termination is for default, the (Recipient) may
fix the fee, if the contract provides for a fee, to be paid the

contractor in proportion to the value, if any, of work performed up to the time of termination. The
Contractor shall promptly submit its termination claim to the (Recipient) and the parties shall
negotiate the termination settlement to be paid the Contractor.

If the termination is for the convenience of the (Recipient), the Contractor shall be paid its
contract close-out costs, and a fee, if the contract provided for payment of a fee, in proportion to
the work performed up to the time of termination.

If, after serving a notice of termination for default, the (Recipient) determines that the Contractor
has an excusable reason for not performing, such as strike, fire, flood, events which are not the
fault of and are beyond the control of the contractor, the (Recipient), after setting up a new work
schedule, may allow the Contractor to continue work, or treat the termination as a termination
for convenience.

7. DISADVANTAGED BUSINESS ENTERPRISE (DBE)

49 CFR Part 26
Disadvantaged Business Enterprises

a. This contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26,
Participation by Disadvantaged Business Enterprises in Department of Transportation Financial
Assistance Programs. The national goal for participation of Disadvantaged Business Enterprises
(DBE) is 10%. The agency’s overall goal for DBE participation is 9%. A separate contract goal
has not been established for this procurement.

b. The contractor shall not discriminate on the basis of race, color, national origin, or sex in the
performance of this contract. The contractor shall carry out applicable requirements of 49 CFR
Part 26 in the award and administration of this DOT-assisted contract. Failure by the contractor
to carry out these requirements is a material breach of this

contract, which may result in the termination of this contract or such other remedy as Jefferson
Parish Department of Transit Administration deems appropriate. Each subcontract the
contractor signs with a subcontractor must include the assurance in this paragraph (see 49 CFR
26.13(b)).

The successful bidder/offeror will be required to report its DBE participation obtained through
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race-neutral means throughout the period of performance.

d. The contractor is required to pay its subcontractors performing work related to this contract
for satisfactory performance of that work no later than 30 days after the contractor’s receipt of
payment for that work from the Jefferson Parish Department of Transit Administration. In
addition, [the contractor may not hold retainage from its subcontractors.] [is required to return
any retainage payments to those

- subcontractors within 30 days after the subcontractor's work related to this contract is
satisfactorily completed.] [is required to return any retainage payments to those subcontractors
within 30 days after incremental acceptance of the subcontractor’s work by the Jefferson Parish
Department of Transit Administration and contractor’s receipt of the partial retainage payment
related to the subcontractor’s work.]

e. The contractor must promptly notify Jefferson Parish Department of Transit Administration,
whenever a DBE subcontractor performing work related to this contract is terminated or fails to
complete its work, and must make good faith efforts to engage another DBE subcontractor to
perform at least the same amount of work. The contractor may not terminate any DBE
subcontractor and perform that work through its own forces or those of an affiliate without prior
written consent of Jefferson Parish Department of Transit Administration.

8. INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

FTA Circular 4220.1E

Incorporation of Federal Transit Administration (FTA) Terms - The preceding provisions include,
in part, certain Standard Terms and Conditions required by DOT, whether or not expressly set
forth in the preceding contract provisions. All contractual provisions required by DOT, as set
forth in FTA Circular 4220.1E are hereby incorporated by reference. Anything to the contrary
herein notwithstanding, all FTA mandated terms shall be deemed to control in the event of a
conflict with other provisions contained in this Agreement. The Contractor shall not perform any
act, fail to perform any act, or refuse to comply with any (name of grantee) requests which
would cause (name of grantee) to be in violation of the FTA terms and conditions.

9. GOVERNMENT-WIDE DEBARMENT AND SUSPENSION (NONPROCUREMENT)

49 CFR Part 29
Executive Order 12549

Suspension and Debarment

This contract is a covered transaction for purposes of 49 CFR Part 29. As such, the contractor is
required to verify that none of the contractor, its principals, as defined at 49 CFR 29.995, or
affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR
29.940 and 29.945.

The contractor is required to comply with 49 CFR 29, Subpart C and must include the

requirement to comply with 49 CFR 29, Subpart C in any lower tier covered transaction it enters
into.
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By signing and submitting its bid or proposal, the bidder or proposer certifies as follows:
The certification in this clause is a material representation of fact relied upon by Jefferson Parish
Department of

Transit Administration. If it is later determined that the bidder or proposer knowingly rendered an
erroneous certification, in addition to remedies available to Jefferson Parish Department of
Transit Administration, the Federal Government may pursue available remedies, including but
not limited to suspension and/or debarment. The bidder or proposer agrees to comply with the
requirements of 49 CFR 29, Subpart C while this offer is valid and throughout the period of any
contract that may arise from this offer. The bidder or proposer further agrees to include a
provision requiring such compliance in its lower tier covered transactions.

10. BREACHES AND DISPUTE RESOLUTION

49 CFR Part 18
FTA Circular 4220.1E

Disputes - Disputes arising in the performance of this Contract which are not resolved by
agreement of the parties shall be decided in writing by the authorized representative of
(Recipient)'s [title of employee]. This decision shall be final and conclusive unless within [ten
(10)] days from the date of receipt of its copy, the Contractor mails or otherwise furnishes a
written appeal to the [title of employee]. In connection with any such appeal, the Contractor shall
be afforded an opportunity to be heard and to offer evidence in support of its position. The
decision of the [title of employee] shall be binding upon the Contractor and the Contractor shall
abide be the decision.

Performance During Dispute - Unless otherwise directed by (Recipient), Contractor shall
continue performance under this Contract while matters in dispute are being resolved.

Claims for Damages - Should either party to the Contract suffer injury or damage to person or
property because of any act or omission of the party or of any of his employees, agents or
others for whose acts he is legally liable, a claim for damages therefor shall be made in writing
to such other party within a reasonable time after the first observance of such injury of damage.

Remedies - Unless this contract provides otherwise, all claims, counterclaims, disputes and
other matters in question between the (Recipient) and the Contractor arising out of or relating to
this agreement or its breach will be decided by arbitration if the parties mutually agree, orin a
court of competent jurisdiction within the State in which the (Recipient) is located.

Rights and Remedies - The duties and obligations imposed by the Contract Documents and the
rights and remedies available thereunder shall be in addition to and not a limitation of any
duties, obligations,

rights and remedies otherwise imposed or available by law. No action or failure to act by the
(Recipient), (Architect) or Contractor shall constitute a waiver of any right or duty afforded any of
them under the Contract, nor shall any such action or failure to act constitute an approval of or
acquiescence in any breach thereunder, except as may be specifically agreed in writing.
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11. LOBBYING

31 U.S.C. 1352
49 CFR Part 19
49 CFR Part 20

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for making lobbying contacts to an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned
shall complete and submit Standard Form--LLL, "Disclosure Form to Report Lobbying," in
accordance with its instructions [as amended by "Government wide Guidance for New
Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note:

Language in paragraph (2) herein has been modified in accordance with Section 10 of the
Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq .)]

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose

accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by 31, U.S.C. § 1352 (as amended by the
Lobbying Disclosure Act of 1995). Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such
failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited
expenditure or fails to file or amend a required certification or disclosure form shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such expenditure
or failure.]

The Contractor, , certifies or affirms the truthfulness and accuracy of
each statement of its certification and disclosure, if any. In addition, the Contractor understands
and agrees that the provisions of 31 U.S.C. A 3801, ef seq., apply to this certification and
disclosure, if any.
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Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized Official

Date

12 CLEAN AIR

42 U.S.C. 7401 et seq
40 CFR 15.61
49 CFR Part 18

Clean Air - (1) The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq . The
Contractor agrees to report each violation to the Purchaser and understands and agrees that
the Purchaser will, in turn, report each violation as required to assure notification to FTA and the
appropriate EPA Regional Office.

(2) The Contractor also agrees to include these requirements in each subcontract exceeding
$100,000 financed in whole or in part with Federal assistance provided by FTA.

13. CLEAN WATER REQUIREMENTS

33 U.S.C. 1251

Clean Water - (1) The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C.
1251 et seq . The Contractor agrees to report each violation to the Purchaser and understands
and agrees that the Purchaser will, in turn, report each violation as required to assure
notification to FTA and the appropriate EPA Regional Office.

(2) The Contractor also agrees to include these requirements in each subcontract exceeding
$100,000 financed in whole or in part with Federal assistance provided by FTA.

14. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

Contract Work Hours and Safety Standards

(1) Overtime requirements - No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is employed
on such work to work in excess of forty hours in such workweek unless such laborer or
mechanic receives compensation at a rate not less than one and one-half times the basic rate of
pay for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages - In the event of any violation of the
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clause set forth in paragraph (1) of this section the contractor and any subcontractor responsible
therefor shall be liable for the unpaid wages. In addition, such contractor and subcontractor shall
be liable to the United States for liquidated damages. Such liquidated damages shall be
computed with respect to each individual laborer or mechanic, including watchmen and guards,
employed in violation of the clause set forth in paragraph (1) of this section, in the sum of $10
for each calendar day on which such individual was required or permitted to work in excess of
the standard workweek of forty hours without payment of the overtime wages required by the
clause set forth in paragraph (1) of this section.

(3) Withholding for unpaid wages and liquidated damages - The (write in the name of the
grantee) shall upon its own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from any moneys payable on account of
work performed by the contractor or subcontractor under any such contract or any other Federal
contract with the same prime contractor, or any other federally-assisted contract subject to the
Contract Work Hours and Safety Standards Act, which is held by the same prime contractor,
such sums as may be determined to be

necessary to satisfy any liabilities of such contractor or subcontractor for unpaid wages and
liguidated damages as provided in the clause set forth in paragraph (2) of this section.

(4) Subcontracts - The contractor or subcontractor shall insert in any subcontracts the clauses
set forth in paragraphs (1) through (4) of this section and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for compliance by any subcontractor or lower tier subcontractor with the
clauses set forth in paragraphs (1) through (4) of this section.

15. TRANSIT EMPLOYEE PROTECTIVE AGREEMENTS

49 U.S.C. § 5310, § 5311, and § 5333
29 CFR Part 215

Transit Employee Protective Provisions

(1) The Contractor agrees to the comply with applicable transit employee protective
requirements as follows: ;

(a) General Transit Employee Protective Requirements - To the extent that FTA determines that
transit operations are involved, the Contractor agrees to carry out the transit operations work on
the underlying contract in compliance with terms and conditions determined by the U.S.
Secretary of Labor to be fair and equitable to protect the interests of employees employed under
this contract and to meet the employee protective requirements of 49 U.S.C. A 5333(b), and
U.S. DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and
conditions are identified in the letter of certification from the U.S. DOL to FTA applicable to the
FTA Recipient's project from which Federal assistance is provided to

support work on the underlying contract. The Contractor agrees to carry out that work in
compliance with the conditions stated in that U.S. DOL letter. The requirements of this
subsection (1), however, do not apply to any contract financed with Federal assistance provided
by FTA either for projects for elderly individuals and individuals with disabilities authorized by 49
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U.S.C. § 5310(a)(2), or for projects for nonurbanized areas authorized by 49 U.S.C. § 5311.
Alternate provisions for those projects are set forth in subsections (b) and (c) of this clause.

(b) Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C.

§ 5310(a)(2) for Elderly Individuals and Individuals with Disabilities - If the contract involves
transit operations financed in whole or in part with Federal assistance authorized by 49 U.S.C. §
5310(a)(2), and if the U.S. Secretary of Transportation has determined or determines in the
future that the employee protective requirements of 49 U.S.C. § 5333(b) are necessary or
appropriate for the state and the public body subrecipient for which work is performed on the
underlying contract, the Contractor agrees to carry out the Project in compliance with the terms
and conditions determined by the U.S. Secretary of Labor to meet the requirements of 49
U.S.C. § 5333(b), U.S. DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto.
These terms and conditions are identified in the U.S. DOL's letter of certification to FTA, the
date of which is set forth Grant Agreement or Cooperative Agreement with the state. The
Contractor agrees to perform transit operations in connection with the underlying contract in
compliance with the conditions stated in that U.S. DOL letter.

(c) Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C.

§ 5311 in Nonurbanized Areas - If the contract involves transit operations financed in whole or in
part with Federal assistance authorized by 49 U.S.C. § 5311, the Contractor agrees to comply
with the terms and conditions of the Special Warranty for the Nonurbanized Area Program
agreed to by the U.S. Secretaries

of Transportation and Labor, dated May 31, 1979, and the procedures implemented by U.S.
DOL or any revision thereto.

(2) The Contractor also agrees to include the any applicable requirements in each subcontract
involving transit operations financed in whole or in part with Federal assistance provided by
FTA.

16. CHARTER BUS REQUIREMENTS

49 U.S.C. 5323(d)
49 CFR Part 604

Charter Service Operations - The contractor agrees to comply with 49 U.S.C. 5323(d) and 49
CFR Part 604, which provides that recipients and subrecipients of FTA assistance are
prohibited from providing charter service using federally funded equipment or facilities if there is
at least one private charter operator willing and able to provide the service, except under one of
the exceptions at 49 CFR 604.9. Any charter service provided under one of the exceptions must
be "incidental," i.e., it must not interfere with or detract from the provision of mass
transportation.

17. SCHOOL BUS REQUIREMENTS

49 U.S.C. 5323(F)
49 CFR Part 605
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School Bus Operations - Pursuant to 69 U.S.C. 5323(f) and 49 CFR Part 605, recipients and
subrecipients of FTA assistance may not engage in school bus operations exclusively for the
transportation of students and school personnel in competition with private school bus operators
unless qualified under specified exemptions. When operating exclusive school bus service
under an allowable exemption, recipients and subrecipients may not use federally funded
equipment, vehicles, or facilities.

18. DRUG AND ALCOHOL TESTING

49 U.S.C. §5331
49 CFR Parts 653 and 654

Introduction

FTA's drug and alcohol rules, 49 CFR 653 and 654, respectively, are unique among the
regulations issued by FTA. First, they require recipients to ensure that any entity performing a
safety-sensitive function on the recipient's behalf (usually subrecipients and/or contractors)
implement a complex drug and alcohol testing program that complies with Parts 653 and 654.
Second, the rules condition the receipt of certain kinds of FTA funding on the recipient's
compliance with the rules; thus, the recipient is not in compliance with the rules unless every
entity that performs a safety-sensitive function on the recipient's behalf is in compliance with the
rules. Third, the rules do not specify how a recipient ensures that its subrecipients and/or
contractors comply with them.

How a recipient does so depends on several factors, including whether the contractor is covered
independently by the drug and alcohol rules of another Department of Transportation operating
administration, the nature of the relationship that the recipient has with the contractor, and the
financial resources available to the recipient to oversee the contractor's drug and alcohol testing
program. In short, there are a variety of ways a recipient can ensure that its subrecipients and
contractors comply with the rules.

Therefore, FTA has developed three model contract provisions for recipients to use "as is" or to
modify to fit their particular situations.

Explanation of Model Contract Clauses

Under Option 1, the recipient ensures the contractor's compliance with the rules by requiring the
contractor to participate in a drug and alcohol program administered by the recipient. The
advantages of doing this are obvious: the recipient maintains total control over its compliance
with 49 CFR 653 and 654. The disadvantage is that the recipient, which may not directly employ
any safety-sensitive employees, has to implement a complex testing program. Therefore, this
may be a practical option only for those recipients which have a testing program for their
employees, and can add the contractor's safety-sensitive employees to that program.

Under Option 2, the recipient relies on the contractor to implement a drug and alcohol testing
program that complies with 49 CFR 653 and 654, but retains the ability to monitor the
contractor's testing program; thus, the recipient has less control over its compliance with the
drug and alcohol testing rules than it does under option 1. The advantage of this approach is
that it places the responsibility for complying with the rules on the entity that is actually
performing the safety-sensitive function. Moreover, it reserves to the recipient the power to
ensure that the contractor complies with the program. The disadvantage of Option 2 is that
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without adequate monitoring of the contractor's program, the recipient may find itself out of
compliance with the rules.

Under option 3, the recipient specifies some or all of the specific features of a contractor's drug
and alcohol compliance program. Thus, it requires the recipient to decide what it wants to do
and how it wants to do it. The advantage of this option is that the recipient has more control over
the contractor's drug and alcohol testing program, yet it is not actually administering the testing
program. The disadvantage is that the recipient has to specify and understand clearly what it
wants to do and why.

Drug and Alcohol Testing
Option 1

The contractor agrees to:

(a) participate in ( grantee's or recipient's) drug and alcohol program established in compliance
with 49 CFR 653 and 654.

Drug and Alcohol Testing
Option 2

The contractor agrees to establish and implement a drug and alcohol testing program that
complies with 49 CFR Parts 653 and 654, produce any documentation necessary to establish its
compliance with Parts 653 and 654, and permit any authorized representative of the United
States Department of Transportation or its operating administrations, the State Oversight
Agency of (name of State), or the (insert name of grantee), to inspect the facilities and records
associated with the implementation of the drug and alcohol testing program as required under
49 CFR Parts 653 and 654 and review the testing process. The contractor agrees further to
certify annually its compliance with Parts 653 and 654 before (insert date) and to submit the
Management Information System (MIS) reports before (insert date before March 15) to (insert
title and address of person responsible for receiving information). To certify compliance the
contractor shall use the "Substance Abuse Certifications" in the "Annual List of Certifications
and Assurances for Federal Transit Administration Grants and Cooperative Agreements," which
is published annually in the Federal Register.

Drug and Alcohol Testing
Option 3

The contractor agrees to establish and implement a drug and alcohol testing program that
complies with 49 CFR Parts 653 and 654, produce any documentation necessary to establish its
compliance with Parts 653 and 654, and permit any authorized representative of the United
States Department of Transportation or its operating administrations, the State Oversight
Agency of (name of State), or the (insert name of grantee), to inspect the facilities and records
associated with the implementation of the drug and alcohol testing program as required under
49 CFR Parts 653 and 654 and review the testing process. The contractor agrees further to
certify annually its compliance with Parts 653 and 654 before (insert date) and to submit the
Management Information System (MIS) reports before (insert date before March 15) to (insert
title and address of person responsible for receiving information). To certify compliance the
contractor shall use the "Substance Abuse Certifications" in the "Annual List of Certifications
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and Assurances for Federal Transit Administration Grants and Cooperative Agreements," which
is published annually in the Federal Register. The Contractor agrees further to [Select a, b, or ]
(a) submit before (insert date or upon request) a copy of the Policy Statement developed to
implement its drug and alcohol testing program; OR (b) adopt (insert title of the Policy
Statement the recipient wishes the contractor to use) as its policy statement as required under
49 CFR 653 and 654; OR (c) submit for review and approval before ( insert date or upon
request) a copy of its Policy Statement developed to implement its drug and alcohol testing
program. In addition, the contractor agrees to: (to be determined by the recipient, but may
address areas such as: the selection of the certified laboratory, substance abuse professional,
or Medical Review Officer, or the use of a consortium).

19. ENERGY CONSERVATION REQUIREMENTS

42 U.S.C. 6321 et seq.
49 CFR Part 18

Energy Conservation - The contractor agrees to comply with mandatory standards and policies
relating to energy efficiency which are contained in the state energy conservation plan issued in
compliance with the Energy Policy and Conservation Act.

20. RECYCLED PRODUCTS

42 U.S.C. 6962
40 CFR Part 247
Executive Order 12873

Recovered Materials - The contractor agrees to comply with all the requirements of Section
6002 of the Resource Conservation and Recovery Act (RCRA), as amended (42 U.S.C. 6962),
including but not limited to the regulatory provisions of 40 CFR Part 247, and Executive Order
12873, as they apply to the procurement of the items designated in Subpart B of 40 CFR Part
247.

21. NATIONAL INTELLIGENT TRANSPORTATION SYSTEMS ARCHITECTURE AND
STANDARDS

To the extent applicable, the contractor agrees to conform to the National Intelligent
Transportation Systems (ITS) Architecture and Standards as required by section 5206(e) of
TEA-21, 23 U.S.C. § 502 note, and comply with FTA Notice, "FTA National ITS Architecture
Policy on Transit Projects" 66 Fed. Req. 1455 et seq., January 8, 2001, and other Federal
requirements that may be issued.

22. ADA ACCESS REQUIREMENTS FOR PERSONS WITH DISABILITIES

The contractor agrees to comply with the provisions of 49 U.S.C. § 5301(d), which sets forth the
Federal policy that elderly persons and persons with disabilities have the same right as other
persons to use transit service and facilities, and that special efforts shall be made in planning
and designing those services and facilities to implement transportation accessibility rights for
elderly persons and persons with disabilities. The contractor also agrees to comply with all
applicable requirements of the following Federal laws and any subsequent amendments thereto:
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section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, which prohibits
discrimination on the basis of handicap, the Americans with Disabilities Act of 1990 (ADA), as
amended, 42 U.S.C. §§ 12101 ef seq., which requires accessible facilities and services to be
made available to persons with disabilities, and the Architectural Barriers Act of 1968, as
amended, 42 U.S.C. §§ 4151 et seq., which requires that buildings and public accommodations
be accessible to persons with disabilities. In addition, the contractor agrees to comply with all
applicable requirements of the following regulations and any subsequent amendments thereto.

(1) U.S. DOT regulations, "Transportation Services for Individuals with Disabilities (ADA),"
49 C.F.R. Part 37;

(2) U.S. DOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and
Activities Receiving or Benefiting from Federal Financial Assistance," 49 C.F.R. Part 27;

(8) Joint U.S. Architectural and Transportation Barriers Compliance Board (U.S.
ATBCB)/U.S. DOT regulations, "Americans With Disabilities (ADA) Accessibility Specifications
for Transportation Vehicles," 36 C.F.R. Part 1192 and 49 C.F.R. Part 38;

(4) U.S. DOJ regulations, "Nondiscrimination on the Basis of Disability in State and Local
Government Services," 28 C.F.R. Part 35;

(6) U.S. DOJ regulations, "Nondiscrimination on the Basis of Disability by Public
Accommodations and in Commercial Facilities," 28 C.F.R. Part 36;

(6) U.S. General Services Administration (U.S. GSA) regulations, "Accommodations for the
Physically Handicapped,” 41 C.F.R. Subpart 101-19;

(7) U.S. Equal Employment Opportunity Commission, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630;

(8) U.S. Federal Communications Commission regulations, "Telecommunications Relay
Services and Related Customer Premises Equipment for the Hearing and Speech Disabled," 47
C.F.R. Part 64, Subpart F; and

(9) U.S. ATBCB regulations, “Electronic and Information Technology Accessibility
Standards,” 36 C.F.R. Part 1194; and

(10) FTA regulations, "Transportation for Elderly and Handicapped Persons," 49 C.F.R. Part
609;

(11) Any implementing requirements FTA may issue.

96



Pertains to Scopes A & B
ATTACHMENT “K”

CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY UNDER FEDERAL
AWARDS REQUIRED BY APPENDIX II TO 2 CFR §200

REMEDIES
(For all awarded contracts with a value greater than $150,000.00)

Any violation or breach of terms of this contract on the part of the Contractor or the Contractor’s
subcontractors may result in the suspension or termination of this contract or such other action
that may be necessary to enforce the rights of the parties of this contract. The duties and
obligations imposed by the contract documents and the rights and remedies available thereunder
shall be in addition to and not a limitation of any duties, obligations, rights and remedies
otherwise imposed or available by law.

Any violation or breach of terms of this contract of the Contractor or the Contractor’s
subcontractors will be subject to the remedies, including liquidated damages, described in the bid
specifications or Request for Proposal and the Jefferson Parish General Terms and Conditions
which are incorporated herein by reference in their entirety.

TERMINATION FOR CAUSE AND CONVENIENCE
(For all awarded contracts with a value greater than $10,000.00)

Jefferson Parish reserves the right to terminate this contract for cause or convenience pursuant to
the General Terms and Conditions which are incorporated herein by reference in their entirety.

EQUAL EMPLOYMENT OPPORTUNITY
(For all awarded contracts that meet the definition of “federally assisted construction contract”
provided in 41 CFR Part 60-1.3)

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender identity,
or national origin. The contractor will take affirmative action to ensure that applicants
are employed, and that employees are treated during employment without regard to
their race, color, religion, sex, sexual orientation, gender identity, or national origin.
Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation;
and selection for training, including apprenticeship. The contractor agrees to post
in conspicuous places, available to employees and applicants for employment,
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notices to be provided setting forth the provisions of this nondiscrimination
clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual
orientation, gender identity, or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has
inquired about, discussed, or disclosed the compensation of the employee or applicant
or another employee or applicant. This provision shall not apply to instances in which
an employee who has access to the compensation information of other employees or
applicants as a part of such employee's essential job functions discloses the
compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a
formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or
action, including an investigation conducted by the employer, or is consistent with the
contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice
to be provided advising the said labor union or workers' representatives of the
contractor's commitments under this section, and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the Secretary
of Labor.

(6) The contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary
of Labor, or pursuant thereto, and will permit access to his books, records, and
accounts by the administering agency and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations, and orders.

(7) In the event of the contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies invoked
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation,
or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to section 204 of Executive Order 11246 of September 24,
1965, so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as
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the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance: Provided, however, that in the event a
contractor becomes involved in, or is threatened with, litigation with a subcontractor
or vendor as a result of such direction by the administering agency, the contractor
may request the United States to enter into such litigation to protect the interests of
the United States.

DAVIS-BACON ACT AND COPELAND “ANTI-KICKBACK” ACT
(For all awarded construction contracts with a value greater than $2,000.00)

(1) Minimum wages.

(1) All laborers and mechanics employed or working upon the site of the work (or under
the United States Housing Act of 1937 or under the Housing Act of 1949 in the
construction or development of the project), will be paid unconditionally and not less
often than once a week, and without subsequent deduction or rebate on any account
(except such payroll deductions as are permitted by regulations issued by the Secretary of
Labor under the Copeland Act (29 CFR part 3)), the full amount of wages and bona fide
fringe benefits (or cash equivalents thereof) due at time of payment computed at rates not
less than those contained in the wage determination of the Secretary of Labor which is
attached hereto and made a part hereof, regardless of any contractual relationship which
may be alleged to exist between the contractor and such laborers and mechanics.

Contributions made or costs reasonably anticipated for bona fide fringe benefits under
section 1(b)(2) of the Davis-Bacon Act on behalf of laborers or mechanics are considered wages
paid to such laborers or mechanics, subject to the provisions of paragraph (a)(1)(iv) of this
section; also, regular contributions made or costs incurred for more than a weekly period (but not
less often than quarterly) under plans, funds, or programs which cover the particular weekly
period, are deemed to be constructively made or incurred during such weekly period. Such
laborers and mechanics shall be paid the appropriate wage rate and fringe benefits on the wage
determination for the classification of work actually performed, without regard to skill, except as
provided in §5.5(a)(4). Laborers or mechanics performing work in more than one classification
may be compensated at the rate specified for each classification for the time actually worked
therein: Provided, that the employer's payroll records accurately set forth the time spent in each
classification in which work is performed. The wage determination (including any additional
classification and wage rates conformed under paragraph (a)(1)(ii) of this section) and the Davis-
Bacon poster (WH-1321) shall be posted at all times by the contractor and its subcontractors at
the site of the work in a prominent and accessible place where it can be easily seen by the
workers.

(i1) (A) The contracting officer shall require that any class of laborers or mechanics,

including helpers, which is not listed in the wage determination and which is to be

employed under the contract shall be classified in conformance with the wage
determination. The contracting officer shall approve an additional classification and wage
rate and fringe benefits therefore only when the following criteria have been met:
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(I) The work to be performed by the classification requested is not
performed by a classification in the wage determination; and

(2) The classification is utilized in the area by the construction industry;
and

(3) The proposed wage rate, including any bona fide fringe benefits, bears
a reasonable relationship to the wage rates contained in the wage
determination.

(B) If the contractor and the laborers and mechanics to be employed in the
classification (if known), or their representatives, and the contracting officer agree on the
classification and wage rate (including the amount designated for fringe benefits where
appropriate), a report of the action taken shall be sent by the contracting officer to the
Administrator of the Wage and Hour Division, Employment Standards Administration,
U.S. Department of Labor, Washington, DC 20210. The Administrator, or an authorized
representative, will approve, modify, or disapprove every additional classification action
within 30 days of receipt and so advise the contracting officer or will notify the
contracting officer within the 30-day period that additional time is necessary.

(C) In the event the contractor, the laborers or mechanics to be employed in the
classification or their representatives, and the contracting officer do not agree on the
proposed classification and wage rate (including the amount designated for fringe
benefits, where appropriate), the contracting officer shall refer the questions, including
the views of all interested parties and the recommendation of the contracting officer, to
the Administrator for determination. The Administrator, or an authorized representative,
will issue a determination within 30 days of receipt and so advise the contracting officer
or will notify the contracting officer within the 30-day period that additional time is
necessary.

(D) The wage rate (including fringe benefits where appropriate) determined
pursuant to paragraphs (a)(1)(ii) (B) or (C) of this section, shall be paid to all workers
performing work in the classification under this contract from the first day on which work
is performed in the classification.

(iii) Whenever the minimum wage rate prescribed in the contract for a class of laborers or
mechanics includes a fringe benefit which is not expressed as an hourly rate, the
contractor shall either pay the benefit as stated in the wage determination or shall pay
another bona fide fringe benefit or an hourly cash equivalent thereof.
(iv) If the contractor does not make payments to a trustee or other third person, the
contractor may consider as part of the wages of any laborer or mechanic the amount of
any costs reasonably anticipated in providing bona fide fringe benefits under a plan or
program, Provided, That the Secretary of Labor has found, upon the written request of
the contractor, that the applicable standards of the Davis-Bacon Act have been met. The
Secretary of Labor may require the contractor to set aside in a separate account assets for
the meeting of obligations under the plan or program.
(2) Withholding.
The Federal Agency and/or Jefferson Parish shall upon its own action or upon written
request of an authorized representative of the Department of Labor withhold or cause to be
withheld from the contractor under this contract or any other Federal contract with the same
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prime contractor, or any other federally-assisted contract subject to Davis-Bacon prevailing wage
requirements, which is held by the same prime contractor, so much of the accrued payments or
advances as may be considered necessary to pay laborers and mechanics, including apprentices,
trainees, and helpers, employed by the contractor or any subcontractor the full amount of wages
required by the contract. In the event of failure to pay any laborer or mechanic, including any
apprentice, trainee, or helper, employed or working on the site of the work (or under the United
States Housing Act of 1937 or under the Housing Act of 1949 in the construction or development
of the project), all or part of the wages required by the contract, the (Agency) may, after written
notice to the contractor, sponsor, applicant, or owner, take such action as may be necessary to
cause the suspension of any further payment, advance, or guarantee of funds until such violations
have ceased.

(3) Payrolls and basic records.

(i) Payrolls and basic records relating thereto shall be maintained by the contractor during
the course of the work and preserved for a period of three years thereafter for all laborers
and mechanics working at the site of the work (or under the United States Housing Act of
1937, or under the Housing Act of 1949, in the construction or development of the
project). Such records shall contain the name, address, and social security number of each
such worker, his or her correct classification, hourly rates of wages paid (including rates
of contributions or costs anticipated for bona fide fringe benefits or cash equivalents
thereof of the types described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and
weekly number of hours worked, deductions made and actual wages paid. Whenever the
Secretary of Labor has found under 29 CFR 5.5(a)(1)(iv) that the wages of any laborer or
mechanic include the amount of any costs reasonably anticipated in providing benefits
under a plan or program described in section 1(b)(2)(B) of the Davis-Bacon Act, the
contractor shall maintain records which show that the commitment to provide such
benefits is enforceable, that the plan or program is financially responsible, and that the
plan or program has been communicated in writing to the laborers or mechanics affected,
and records which show the costs anticipated or the actual cost incurred in providing such
benefits. Contractors employing apprentices or trainees under approved programs shall
maintain written evidence of the registration of apprenticeship programs and certification
of trainee programs, the registration of the apprentices and trainees, and the ratios and
wage rates prescribed in the applicable programs.

(ii) (A) The contractor shall submit weekly for each week in which any contract work
is performed a copy of all payrolls to the federal agency if the agency is a party to
the contract, but if the agency is not such a party, the contractor will submit the
payrolls to the applicant, sponsor, or owner, as the case may be, for transmission
to the federal agency. The payrolls submitted shall set out accurately and
completely all of the information required to be maintained under 29 CFR
5.5(a)(3)(i), except that full social security numbers and home addresses shall not
be included on weekly transmittals. Instead the payrolls shall only need to include
an individually identifying number for each employee (e.g., the last four digits of
the employee's social security number). The required weekly payroll information
may be submitted in any form desired. Optional Form WH-347 is available for
this purpose from the Wage and Hour Division Web site at
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http://'www.dol.gov/esa/whd/forms/wh347instr.htm or its successor site. The prime
contractor is responsible for the submission of copies of payrolls by all
subcontractors. Contractors and subcontractors shall maintain the full social
security number and current address of each covered worker, and shall provide
them upon request to the federal agency if the agency is a party to the contract,
but if the agency is not such a party, the contractor will submit them to the
applicant, sponsor, or owner, as the case may be, for transmission to the federal
agency, the contractor, or the Wage and Hour Division of the Department of
Labor for purposes of an investigation or audit of compliance with prevailing
wage requirements. It is not a violation of this section for a prime contractor to
require a subcontractor to provide addresses and social security numbers to the
prime contractor for its own records, without weekly submission to the sponsoring
government agency (or the applicant, sponsor, or owner).
(B) Each payroll submitted shall be accompanied by a “Statement of
Compliance,” signed by the contractor or subcontractor or his or her agent who
pays or supervises the payment of the persons employed under the contract and
shall certify the following:
(I) That the payroll for the payroll period contains the information
required to be provided under §5.5 (a)(3)(ii) of Regulations, 29 CFR part
5, the appropriate information is being maintained under §5.5 (a)(3)(i) of
Regulations, 29 CFR part 5, and that such information is correct and
complete;
(2) That each laborer or mechanic (including each helper, apprentice, and
trainee) employed on the contract during the payroll period has been paid
the full weekly wages earned, without rebate, either directly or indirectly,
and that no deductions have been made either directly or indirectly from
the full wages earned, other than permissible deductions as set forth in
Regulations, 29 CFR part 3;
(3) That each laborer or mechanic has been paid not less than the
applicable wage rates and fringe benefits or cash equivalents for the
classification of work performed, as specified in the applicable wage
determination incorporated into the contract.
(C) The weekly submission of a properly executed certification set forth on the
reverse side of Optional Form WH-347 shall satisfy the requirement for
submission of the “Statement of Compliance” required by paragraph (a)(3)(ii)(B)
of this section.
(D) The falsification of any of the above certifications may subject the contractor
or subcontractor to civil or criminal prosecution under section 1001 of title 18 and
section 231 of title 31 of the United States Code.

(iii) The contractor or subcontractor shall make the records required under paragraph
(a)(3)(1) of this section available for inspection, copying, or transcription by authorized
representatives of the federal agency or the Department of Labor, and shall permit such
representatives to interview employees during working hours on the job. If the contractor
or subcontractor fails to submit the required records or to make them available, the
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Federal agency may, after written notice to the contractor, sponsor, applicant, or owner,
take such action as may be necessary to cause the suspension of any further payment,
advance, or guarantee of funds. Furthermore, failure to submit the required records upon
request or to make such records available may be grounds for debarment action pursuant
to 29 CFR 5.12.
(4) Apprentices and trainees—

(1) Apprentices. Apprentices will be permitted to work at less than the predetermined rate
for the work they performed when they are employed pursuant to and individually
registered in a bona fide apprenticeship program registered with the U.S. Department of
Labor, Employment and Training Administration, Office of Apprenticeship Training,
Employer and Labor Services, or with a State Apprenticeship Agency recognized by the
Office, or if a person is employed in his or her first 90 days of probationary employment
as an apprentice in such an apprenticeship program, who is not individually registered in
the program, but who has been certified by the Office of Apprenticeship Training,
Employer and Labor Services or a State Apprenticeship Agency (where appropriate) to
be eligible for probationary employment as an apprentice. The allowable ratio of
apprentices to journeymen on the job site in any craft classification shall not be greater
than the ratio permitted to the contractor as to the entire work force under the registered
program. Any worker listed on a payroll at an apprentice wage rate, who is not registered
or otherwise employed as stated above, shall be paid not less than the applicable wage
rate on the wage determination for the classification of work actually performed. In
addition, any apprentice performing work on the job site in excess of the ratio permitted
under the registered program shall be paid not less than the applicable wage rate on the
wage determination for the work actually performed. Where a contractor is performing
construction on a project in a locality other than that in which its program is registered,
the ratios and wage rates (expressed in percentages of the journeyman's hourly rate)
specified in the contractor's or subcontractor's registered program shall be observed.
Every apprentice must be paid at not less than the rate specified in the registered program
for the apprentice's level of progress, expressed as a percentage of the journeymen hourly
rate specified in the applicable wage determination. Apprentices shall be paid fringe
benefits in accordance with the provisions of the apprenticeship program. If the
apprenticeship program does not specify fringe benefits, apprentices must be paid the full
amount of fringe benefits listed on the wage determination for the applicable
classification. If the Administrator determines that a different practice prevails for the
applicable apprentice classification, fringes shall be paid in accordance with that
determination. In the event the Office of Apprenticeship Training, Employer and Labor
Services, or a State Apprenticeship Agency recognized by the Office, withdraws approval
of an apprenticeship program, the contractor will no longer be permitted to utilize
apprentices at less than the applicable predetermined rate for the work performed until an
acceptable program is approved.

(11) Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work
at less than the predetermined rate for the work performed unless they are employed
pursuant to and individually registered in a program which has received prior approval,
evidenced by formal certification by the U.S. Department of Labor, Employment and
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Training Administration. The ratio of trainees to journeymen on the job site shall not be
greater than permitted under the plan approved by the Employment and Training
Administration. Every trainee must be paid at not less than the rate specified in the
approved program for the trainee's level of progress, expressed as a percentage of the
journeyman hourly rate specified in the applicable wage determination. Trainees shall be
paid fringe benefits in accordance with the provisions of the trainee program. If the
trainee program does not mention fringe benefits, trainees shall be paid the full amount of
fringe benefits listed on the wage determination unless the Administrator of the Wage
and Hour Division determines that there is an apprenticeship program associated with the
corresponding journeyman wage rate on the wage determination which provides for less
than full fringe benefits for apprentices. Any employee listed on the payroll at a trainee
rate who is not registered and participating in a training plan approved by the
Employment and Training Administration shall be paid not less than the applicable wage
rate on the wage determination for the classification of work actually performed. In
addition, any trainee performing work on the job site in excess of the ratio permitted
under the registered program shall be paid not less than the applicable wage rate on the
wage determination for the work actually performed. In the event the Employment and
Training Administration withdraws approval of a training program, the contractor will no
longer be permitted to utilize trainees at less than the applicable predetermined rate for
the work performed until an acceptable program is approved.
(iii) Equal employment opportunity. The utilization of apprentices, trainees and
journeymen under this part shall be in conformity with the equal employment opportunity
requirements of Executive Order 11246, as amended, and 29 CFR part 30.
(5) Compliance with Copeland Act requirements. The contractor shall comply with the
requirements of 29 CFR part 3, which are incorporated by reference in this contract.
(6) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses
contained in 29 CFR 5.5(a)(1) through (10) and such other clauses as the Federal Agency may by
appropriate instructions require, and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible for the
compliance by any subcontractor or lower tier subcontractor with all the contract clauses in 29
CFR 5.5.
(7) Contract termination: debarment. A breach of the contract clauses in 29 CFR 5.5 may be
grounds for termination of the contract, and for debarment as a contractor and a subcontractor as
provided in 29 CFR 5.12.
(8) Compliance with Davis-Bacon and Related Act requirements. All rulings and interpretations
of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5 are herein
incorporated by reference in this contract.
(9) Disputes concerning labor standards. Disputes arising out of the labor standards provisions
of this contract shall not be subject to the general disputes clause of this contract. Such disputes
shall be resolved in accordance with the procedures of the Department of Labor set forth in 29
CFR parts 5, 6, and 7.
Disputes within the meaning of this clause include disputes between the contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of Labor, or the employees or
their representatives.
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(10) Certification of eligibility.
(1) By entering into this contract, the contractor certifies that neither it (nor he or she) nor
any person or firm who has an interest in the contractor's firm is a person or firm
ineligible to be awarded Government contracts by virtue of section 3(a) of the Davis-
Bacon Act or 29 CFR 5.12(a)(1).
(ii) No part of this contract shall be subcontracted to any person or firm ineligible for
award of a Government contract by virtue of section 3(a) of the Davis-Bacon Act or 29
CFR 5.12(a)(1).
(1i1) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18
U.S.C. 1001.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT
(for all awarded contracts related to “mechanics and laborers” with a value greater than
$100,000.00)

(1) Overtime requirements. No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is employed
on such work to work in excess of 40 hours in such workweek unless such laborer or mechanic
receives compensation at a rate not less than one and one-half times the basic rate of pay for all
hours worked in excess of 40 hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of
the clause set forth in subparagraph (1) of this paragraph, the contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such contractor and
subcontractor shall be liable to the United States (in the case of work done under contract for the
District of Columbia or a territory, to such District or to such territory), for liquidated damages.
Such liquidated damages shall be computed with respect to each individual laborer or mechanic,
including watchmen and guards, employed in violation of the clause set forth in subparagraph (1)
of this paragraph, in the sum of $10 for each calendar day on which such individual was required
or permitted to work in excess of the standard workweek of 40 hours without payment of the
overtime wages required by the clause set forth in sub paragraph (1) of this paragraph.

(3) Withholding for unpaid wages and liquidated damages. The federal agency and/or
Jefferson Parish shall upon its own action or upon written request of an authorized representative
of the Department of Labor withhold or cause to be withheld, from any moneys payable on
account of work performed by the contractor or subcontractor under any such contract or any
other Federal contract with the same prime contract, or any other Federally-assisted contract
subject to the Contract Work Hours and Safety Standards Act which is held by the same prime
contractor such sums as may be determined to be necessary to satisfy any liabilities of such
contractor or subcontractor for unpaid wages and liquidated damages as provided in the clause
set forth in subparagraph (2) of this paragraph.
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(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set
forth in subparagraph (1) through (4) of this paragraph and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor shall
be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses
set forth in subparagraphs (1) through (4) of this paragraph.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT
(if federal award meets definition of “funding agreement” under 37 CFR §401.2(a), for all
awarded contracts related to experimental, developmental, or research work type contracts)

(a) Definitions
(1) Invention means any invention or discovery which is or may be patentable or
otherwise protectable under Title 35 of the United States Code, or any novel variety of
plant which is or may be protected under the Plant Variety Protection Act (7 U.S.C. 2321
et seq.).
(2) Subject invention means any invention of the contractor conceived or first actually
reduced to practice in the performance of work under this contract, provided that in the
case of a variety of plant, the date of determination (as defined in section 41(d) of the
Plant Variety Protection Act, 7 U.S.C. 2401(d)) must also occur during the period of
contract performance.
(3) Practical Application means to manufacture in the case of a composition or product,
to practice in the case of a process or method, or to operate in the case of a machine or
system; and, in each case, under such conditions as to establish that the invention is being
utilized and that its benefits are, to the extent permitted by law or government
regulations, available to the public on reasonable terms.
(4) Made when used in relation to any invention means the conception or first actual
reduction to practice of such invention.
(5) Small Business Firm means a small business concern as defined at section 2 of Pub.
L. 85-536 (15 U.S.C. 632) and implementing regulations of the Administrator of the
Small Business Administration. For the purpose of this clause, the size standards for
small business concerns involved in government procurement and subcontracting at 13
CFR 121.3-8 and 13 CFR 121.3-12, respectively, will be used.
(6) Nomprofit Organization means a university or other institution of higher education or
an organization of the type described in section 501(c)(3) of the Internal Revenue Code
of 1954 (26 U.S.C. 501(c) and exempt from taxation under section 501(a) of the Internal
Revenue Code (25 U.S.C. 501(a)) or any nonprofit scientific or educational organization
qualified under a state nonprofit organization statute.
(b) Allocation of Principal Rights
The Contractor may retain the entire right, title, and interest throughout the world to each
subject invention subject to the provisions of this clause and 35 U.S.C. 203. With respect to any
subject invention in which the Contractor retains title, the Federal government shall have a
nonexclusive, nontransferable, irrevocable, paid-up license to practice or have practiced for or on
behalf of the United States the subject invention throughout the world.
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(c) Invention Disclosure, Election of Title and Filing of Patent Application by Contractor

(1) The contractor will disclose each subject invention to the Federal Agency within two
months after the inventor discloses it in writing to contractor personnel responsible for
patent matters. The disclosure to the agency shall be in the form of a written report and
shall identify the confract under which the invention was made and the inventor(s). It
shall be sufficiently complete in technical detail to convey a clear understanding to the
extent known at the time of the disclosure, of the nature, purpose, operation, and the
physical, chemical, biological or electrical characteristics of the invention. The disclosure
shall also identify any publication, on sale or public use of the invention and whether a
manuscript describing the invention has been submitted for publication and, if so,
whether it has been accepted for publication at the time of disclosure. In addition, after
disclosure to the agency, the Contractor will promptly notify the agency of the
acceptance of any manuscript describing the invention for publication or of any on sale or
public use planned by the contractor.

(2) The Contractor will elect in writing whether or not to retain title to any such
invention by notifying the Federal agency within two years of disclosure to the Federal
agency. However, in any case where publication, on sale or public use has initiated the
one year statutory period wherein valid patent protection can still be obtained in the
United States, the period for election of title may be shortened by the agency to a date
that is no more than 60 days prior to the end of the statutory period.

(3) The contractor will file its initial patent application on a subject invention to which it
elects to retain title within one year after election of title or, if earlier, prior to the end of
any statutory period wherein valid patent protection can be obtained in the United States
after a publication, on sale, or public use. The contractor will file patent applications in
additional countries or international patent offices within either ten months of the
corresponding initial patent application or six months from the date permission is granted
by the Commissioner of Patents and Trademarks to file foreign patent applications where
such filing has been prohibited by a Secrecy Order.

(4) Requests for extension of the time for disclosure, election, and filing under
subparagraphs (1), (2), and (3) may, at the discretion of the agency, be granted.

(d) Conditions When the Government May Obtain Title

The contractor will convey to the Federal agency, upon written request, title to any
subject invention—

(1) If the contractor fails to disclose or elect title to the subject invention within the times
specified in (c), above, or elects not to retain title; provided that the agency may only
request title within 60 days after learning of the failure of the confractor to disclose or
elect within the specified times.

(2) In those countries in which the contractor fails to file patent applications within the
times specified in (c) above; provided, however, that if the contractor has filed a patent
application in a country after the times specified in (c) above, but prior to its receipt of
the written request of the Federal agency, the contractor shall continue to retain title in
that country.
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(3) In any country in which the contractor decides not to continue the prosecution of any
application for, to pay the maintenance fees on, or defend in reexamination or opposition
proceeding on, a patent on a subject invention.

(e) Minimum Rights to Contractor and Protection of the Contractor Right to File
(1) The contractor will retain a nonexclusive royalty-free license throughout the world in
each subject invention to which the Government obtains title, except if the confractor
fails to disclose the invention within the times specified in (c), above. The contractor's
license extends to its domestic subsidiary and affiliates, if any, within the corporate
structure of which the contractor is a party and includes the right to grant sublicenses of
the same scope to the extent the contractor was legally obligated to do so at the time the
contract was awarded. The license is transferable only with the approval of the Federal
agency except when transferred to the successor of that party of the contractor's business
to which the invention pertains.
(2) The contractor's domestic license may be revoked or modified by the funding Federal
agency to the extent necessary to achieve expeditious practical application of the subject
invention pursuant to an application for an exclusive license submitted in accordance
with applicable provisions at 37 CFR part 404 and agency licensing regulations (if any).
This license will not be revoked in that field of use or the geographical areas in which the
contractor has achieved practical application and continues to make the benefits of the
invention reasonably accessible to the public. The license in any foreign country may be
revoked or modified at the discretion of the funding Federal agency to the extent the
contractor, its licensees, or the domestic subsidiaries or affiliates have failed to achieve
practical application in that foreign country.
(3) Before revocation or modification of the license, the funding Federal agency will
furnish the contractor a written notice of its intention to revoke or modify the license, and
the contractor will be allowed thirty days (or such other time as may be authorized by the
Jfunding Federal agency for good cause shown by the contractor) after the notice to show
cause why the license should not be revoked or modified. The contractor has the right to
appeal, in accordance with applicable regulations in 37 CFR part 404 and agency
regulations (if any) concerning the licensing of Government-owned inventions, any
decision concerning the revocation or modification of the license.

(f) Contractor Action to Protect the Government's Interest
(1) The contractor agrees to execute or to have executed and promptly deliver to the
Federal agency all instruments necessary to (i) establish or confirm the rights the
Government has throughout the world in those subject inventions to which the contractor
elects to retain title, and (ii) convey title to the Federal agency when requested under
paragraph (d) above and to enable the government to obtain patent protection throughout
the world in that subject invention.
(2) The contractor agrees to require, by written agreement, its employees, other than
clerical and nontechnical employees, to disclose promptly in writing to personnel
identified as responsible for the administration of patent matters and in a format
suggested by the contractor each subject invention made under contract in order that the
contractor can comply with the disclosure provisions of paragraph (c), above, and to
execute all papers necessary to file patent applications on subject inventions and to

108



establish the government's rights in the subject inventions. This disclosure format should
require, as a minimum, the information required by (c)(1), above. The contractor shall
instruct such employees through employee agreements or other suitable educational
programs on the importance of reporting inventions in sufficient time to permit the filing
of patent applications prior to U.S. or foreign statutory bars.
(3) The contractor will notify the Federal agency of any decisions not to continue the
prosecution of a patent application, pay maintenance fees, or defend in a reexamination
or opposition proceeding on a patent, in any country, not less than thirty days before the
expiration of the response period required by the relevant patent office.
(4) The contractor agrees to include, within the specification of any United States patent
applications and any patent issuing thereon covering a subject invention, the following
statement, “This invention was made with government support under (identify the
contract) awarded by (identify the Federal agency). The government has certain rights in
the invention.”

(g) Subcontracts
(1) The contractor will include this clause, suitably modified to identify the parties, in all
subcontracts, regardless of tier, for experimental, developmental or research work. The
subcontractor will retain all rights provided for the comtractor in this clause, and the
contractor will not, as part of the consideration for awarding the subcontract, obtain
rights in the subcontractor's subject inventions.
(2) In the case of subcontracts, at any tier, when the prime award with the Federal
agency was a contract (but not a grant or cooperative agreement), the agency,
subcontractor, and the contractor agree that the mutual obligations of the parties created
by this clause constitute a contract between the subcontractor and the Federal agency
with respect to the matters covered by the clause; provided, however, that nothing in this
paragraph is intended to confer any jurisdiction under the Contract Disputes Act in
connection with proceedings under paragraph (j) of this clause.

(h) Reporting on Utilization of Subject Inventions
The Contractor agrees to submit on request periodic reports no more frequently than
annually on the utilization of a subject invention or on efforts at obtaining such utilization
that are being made by the contractor or its licensees or assignees. Such reports shall
include information regarding the status of development, date of first commerical sale or
use, gross royalties received by the contractor, and such other data and information as the
agency may reasonably specify. The contractor also agrees to provide additional reports
as may be requested by the agency in connection with any march-in proceeding
undertaken by the agency in accordance with paragraph (j) of this clause. As required by
35 U.S.C. 202(c)(5), the agency agrees it will not disclose such information to persons
outside the government without permission of the contractor.

(1) Preference for United States Industry
Notwithstanding any other provision of this clause, the contractor agrees that neither it
nor any assignee will grant to any person the exclusive right to use or sell any subject
inventions in the United States unless such person agrees that any products embodying
the subject invention or produced through the use of the subject invention will be
manufactured substantially in the United States. However, in individual cases, the
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requirement for such an agreement may be waived by the Federal agency upon a
showing by the contractor or its assignee that reasonable but unsuccessful efforts have
been made to grant licenses on similar terms to potential licensees that would be likely to
manufacture substantially in the United States or that under the circumstances domestic
manufacture is not commercially feasible.

(j) March-in Rights
The contractor agrees that with respect to any subject invention in which it has acquired
title, the Federal agency has the right in accordance with the procedures in 37 CFR 401.6
and any supplemental regulations of the agency to require the contractor, an assignee or
exclusive licensee of a subject invention to grant a nonexclusive, partially exclusive, or
exclusive license in any field of use to a responsible applicant or applicants, upon terms
that are reasonable under the circumstances, and if the contractor, assignee, or exclusive
licensee refuses such a request the Federal agency has the right to grant such a license
itself if the Federal agency determines that:
(1) Such action is necessary because the contractor or assignee has not taken, or is not
expected to take within a reasonable time, effective steps to achieve practical application
of the subject invention in such field of use.
(2) Such action is necessary to alleviate health or safety needs which are not reasonably
satisfied by the contractor, assignee or their licensees;
(3) Such action is necessary to meet requirements for public use specified by Federal
regulations and such requirements are not reasonably satisfied by the contractor, assignee
or licensees; or
(4) Such action is necessary because the agreement required by paragraph (i) of this
clause has not been obtained or waived or because a licensee of the exclusive right to use
or sell any subject invention in the United States is in breach of such agreement.

(k) Special Provisions for Contracts with Nonprofit Organizations
If the contractor is a nonprofit organization, it agrees that:
(1) Rights to a subject invention in the United States may not be assigned without the
approval of the Federal agency, except where such assignment is made to an organization
which has as one of its primary functions the management of inventions, provided that
such assignee will be subject to the same provisions as the confractor;
(2) The contractor will share royalties collected on a subject invention with the inventor,
including Federal employee co-inventors (when the agency deems it appropriate) when
the subject invention is assigned in accordance with 35 U.S.C. 202(e) and 37 CFR
401.10;
(3) The balance of any royalties or income earned by the contractor with respect to
subject inventions, after payment of expenses (including payments to inventors)
incidental to the administration of subject inventions, will be utilized for the support of
scientific research or education; and
(4) It will make efforts that are reasonable under the circumstances to attract licensees of
subject invention that are small business firms and that it will give a preference to a small
business firm when licensing a subject invention if the confractor determines that the
small business firm has a plan or proposal for marketing the invention which, if executed,
is equally as likely to bring the invention to practical application as any plans or
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proposals from applicants that are not small business firms; provided, that the contractor
is also satisfied that the small business firm has the capability and resources to carry out
its plan or proposal. The decision whether to give a preference in any specific case will
be at the discretion of the contractor. However, the contractor agrees that the Secretary
may review the contractor's licensing program and decisions regarding small business
applicants, and the contractor will negotiate changes to its licensing policies, procedures,
or practices with the Secretary when the Secretary's review discloses that the contractor
could take reasonable steps to implement more effectively the requirements of this
paragraph (k)(4).
(1) Communication

Any communications to be given hereunder by either party to the other shall be deemed
to be duly given if set forth in writing and personally delivered or sent by mail, registered
or certified, postage prepaid with return receipt requested, as follows:

Council Chair

Jefferson Parish Council

200 Derbigny Street, Suite 6200
Gretna, Louisiana 70053

Written notices hereunder delivered personally shall be deemed communicated as of
actual receipt; mailed notices shall be deemed communicated five (5) days after deposit
in the mail, post prepaid, certified, in accordance with this Paragraph.

CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT
(for all awarded contracts with a value greater than $150,000.00)

The Contractor and all subcontractors shall comply with all applicable standards, orders
or regulations issued pursuant to the Clean Air Act, as amended, 42 USC 7401 et seq., and the
Federal Water Pollution Control Act, as amended, 33 USC 1251 et seq.

DEBARMENT AND SUSPENSION
(Contractor must complete certification and submit with 10 day documents)

The Contractor represents and warrants that it and its subcontractors are not listed on the
government wide exclusions in the System for Award Management (SAM), in accordance with
the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.”

BYRD ANTI-LOBBYING AMENDMENT
(for all awarded contracts with a value greater than $100,000.00 and contractor must complete
certification and submit with 10 day documents)

The Contractor certifies, to the best of his or her knowledge and belief that:
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1. No federally appropriated funds have been paid or will be paid, by or on behalf of the
contractor, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of Congress, or
an employee of a member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federally appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an employee of a member
of Congress in connection with this federal contract, grant, loan, or cooperative
agreement, the contractor shall complete and submit Standard Form-LLL, "Disclosure
Form to Report Lobbying," in accordance with its instructions.

3. Contractor will include language of this certification in all subcontract awards at any tier
and require that all recipients of subcontract awards in excess of $150,000.00 shall certify
and disclose accordingly.

PROCUREMENT OF RECOVERED MATERIALS
(for all purchase price of items exceeding $10,000.00 or the value of the quantity acquired during
the preceding fiscal year exceeded $10,000.00)

(1) In the performance of this contract, the Contractor shall make maximum use of products
containing recovered materials that are EPA designated items unless the product cannot be
acquired:

(i) Competitively within a timeframe providing for compliance with the contract
performance schedule;

(il))Meeting contract performance requirements; or

(iii) At a reasonable price.
(2) Information about this requirement is available at EPA's Comprehensive Procurement
Guidelines web site, http://www.epa.gov/cpg/. The list of EPA-designate items is available at
http://www.epa.gov/cpg/products.htm.
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Pertains to Scopes A & B
ATTACHMENT “L”

DEBARMENT/SUSPENSION CERTIFICATION

Debarment:

Federal Executive Order (E.O.) 12549 “Debarment” requires that all contractors receiving
individual awards, using federal funds, and all subrecipients certify that the organization and its
principals are not debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal department or agency from doing business with the Federal
Government. By signing this document you certify that your organization and its principals are
not debarred. Failure to comply or attempts to edit this language may disqualify your bid.
Information on debarment is available at the following websites: www.sam.gov and
https://acquisition.gov/far/index.html see section 52.209-6.

Your signature certifies that neither you nor your principal is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency.

(Name and Title of bidder’s official)

(Name of bidder/company)
(Address)
(Address)
PHONE FAX
EMAIL
Signature Date
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Pertains to Scopes A & B
ATTACHMENT “M”

CERTIFICATION OF RESTRICTIONS ON LOBBYING

I, , hereby certify on
(name and title of bidder’s official)

behalf of that:
(name of bidder)

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with the awarding of any
Federal contract, the making of any Federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance is placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

Executed this day of 5

By

(signature of authorized official)

(title of authorized official)
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Pertains to Scope A
ATTACHMENT “N”

FIXED ROUTE SYSTEM BOOKLET
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Accessible Service MITS/ Servicio Accesible. RN | t : = =] @ ; 3% g8 Sgh g %
System Map/ Mapa del Sistema................Inside Fold/ Pliegus de Adantro m = g @ EPN ] E g K E 5 % H
Avondals W1 12 O « k=3 3¢ =g £5: % i
Westbank Expreseway W2 13 == EWE 2% 2F 535 £
Lapalco W3 14 s YR |\

Gretna W6 - 18 i

Terrytown W8 16 :

Huey P LONGWIO... oo 17 |

Westbank Sunday Service WSL 18

Kenner Loop (RTA-201) 19 E &

Riding Tips / Consejos Para Pasajeros ........... Back Cover/ Contraportada E i |

Transit Contacts / Contactos de Transito

How to Use the Schedule Como usar el Horario

JEFFERSON TRANSIT (JeT) Jefferson Transit Administration + Frgmetma purt o0 (2 + B pampry

T i Ryan Erown, Transit Director
Website: vww jeffersontransitorg 21 Westbank Expressiay sty 33
Jefferson Transit Fixed Route Bus Service ~ Gretna, LA 70053 R
Operated by Veolia Transportation Phona: 504/364-3450 enque ¢ et
504/818-1077 Hours: 8:30 AM - 4:30 PM, (Mon. - Fri) L i
Eastbank Office MITS Jefferson Transit Paratransit Service , oo zamn g .

118 David Dr, Operated by Veolia Tranzportation gt eyt
Metairie, LA 70003 118 David Dr.
Phone: 504/818-1077 Mztairie, Louisiana 70003
Hours: 8:30 AM - 4:30 PM (Mon. - Fri) 504/859-7155 (Office)
Westbank Office
S0 1etS, FIEGIIONAL TRANSIT AUTHORITY (RTA) Consejos Para Pasajeros
Gretna, LA 70053 Website: www.norta.com e )

Phone: 504/818-1077 RTA Rideline
Hours: 8:30 AM - 4:30 PM (Mon. - Fri) Phone: 504/248-3300
Viitty Terminal Fare Booth Hours: 8:30 AM - 5:00 PM (Mon. - Fri)

. ail : rideline@ {
Mon. - i, call 504/367-7433 for hours Enal - adolite@norta com
The Wity Terminal cifrs eddended hours during the st week  PATAITANSIL

300 the et few dayz of every month. Plese cheok the ign ;

2t the Wity Terminal or online for exzol dates | Bl Termnal Wity Phone: 504/827-7433
obrese un horari extendida durante fa dtima semana yfos v
primeros des de eada mes. Par feshas exselas, por favoe 3
reise el lebero en Wiy Terminsl o en el internet. E

€3 3T¥TS U300 #5133 00730

Perdido y Encontrado

ST LSt $ACURNYTS LN ANICLO Jjen0 41 @

SS4-218-1077 for Ty
WesDark Factty o
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ur Informatio

or

Para Su Informacion

FARES TARIFAS

BassFars. $130 Trhbisa $120

Tranziar. 8230 . P

T Crasz $5 Frer orfo New Ocesns CED. 200 O s T s,,m 20
The farsberas sooeqt $1. 45,610, 8nd S0 US. bls rd ccira ard pro- 20035 de §132.$10y 820y ypveencande
1ids chenge i s fom of 8 vakus pardfor e on s ez, reda e wa s tria b
Trsaaler ;'::‘«:::::‘ 308 Loz vouchers ne son vaidas eove JeTy FTA 0
Trancters for 509, Trancter B i1 e e 20108 vhicos eatre Ty L
73 ordy vaid el comnecing bansr peivtz snd w1 ot veid betwssa
:er-émbemmnmg Pases Mensuales VIP - $60.00

Eax 2 1 acepades

VIP Monthly Passes - $50.00 1o sz nes de JeT. rliyifeicorul
Geod piara N enellicscade e Wy Terme & A
STbaie W\Pwhzm-h;umhttd\nul ndecio

Seeh fses page 1),

Way
Feymért Opfions - Cash Only
Tokens - 10 for $15

Tohm 10 por SIS
PPy oy

Sewhrd::éﬂﬂp‘sllm Scpwh\wwrradqzzﬁ-

Toksrs may yerdigr v
rodse T i 10 &r $1520 The sohased epl ‘gt
&kwrﬂﬂommimwﬁ”‘qkh Tas 2

rjetas de Madio Precio
Faymart Opbors Cezh Orly &m&ﬁ*‘,r et - Gtk
Half Fare Cards P PRE oeddo

¥ e B
Fudars 65 ya o cdig, 75¢. Bwedrpcs

us;wum..n-ﬂhmﬂubmmuy-wdm
bazs haf s i 759, The balf fars b orozs 1 mivee or 28 New Ol
CEDz $1.00. Wh 3 he¥ farg oard, bansiors 29 I5¢.
Thare iz o chargs e & Hef Farg card To gt yaur 10 ovrd bring bt
of s faiiowing 15 tro of £16 banst ofze loostions

* Msgiows oard (your red, whits and blus cerd)

+ Pictrs 1D fex Sk 10 or Oriver's Lissnza)
¥youars ot e Modiers cerd holdas, or lask 1 2000nd foem of D,
plaszs ol Jofarson Trare cica for mors infarmaton: 3161077,

BIKES ON BUSES

A1 JsT buzas bavs b Bt < bao
whesled, pommatanzed biayelos, Fegular farss spply for cach pezsens

o Your bike ndas FRES!

Usirg e reck & cazy. A 95 bz apprmechas, have your bl reedy b

foad Novar sppronch s bus from b stast Slay en 96 curb. Fameve.
ey Eams thel could bal of e 8 wlsr botls or panice Tol S bus o~
ersir it you o becing 1 bka, Squseza B hends and pul down

pn:r.:::mck!lm Lz tarslerncizn cuzndo te an s s,
waien 2
Ectetpz de e e grate, P cbtmer subjeta agm aura de ks o
de trarsts las sgaerees:

T.-mde\bdml—uc.lybwu

. Pargempa

rxea)

Siziedna tene Madcr o o tere dersicacen Lime 2 Clcma de Tt

pra s rlermacen 313407

NCICLETAS EN LOS BUSES

B buses de JaT Calendosh

s diod s de s dizy 3wt Cad Gdaa coa zabeces

é B pazare paga st

V3G -

B30 del porabicic " dxe
o«.alz:,nu;:‘ému-:ru:a.:b_kzﬂehah '.'..1-
pmhm?mw&a;:m&wd:.abqwn

your -
0 bz wih s bark s aoing e dlamping o bowars 5 ek
9 putzids Faugh a Al loed your bike irds the bough clasest s s

buz b 2z postion, s kot o wil facs s ok Ress $e ddamprg
n-hwmhmduywauwm-ﬂ-m

e 4 o
beode 1 3y Calea. b
epacevacs. B 3 a7 ..-«

delstes. Artes de d de zsbegquevas

20ar 5 biowlets. Larzdhrmﬁwynqx.mxa s
o porsbecies ¢ ess iz,
ITINERARIO EN DIAS FERIADO

your bika. LAup
dlanping 5 e rove your b, kiding up e ik #2 amgty

HOLIDAY SERVICE

a3 de feza: Ao Noews,

Vztnlise King & Dy Yemes Sari, Juic 4, Labes Dy Trarbagrogy
rits :

ezl edea Vg Gasd s e teren zevcis
-+ .

The Sebirdy E Sdayz New
Yoar's ey, Mk it King Je ey, Good ey, b 4 Leber
Dy, Tharkzgiveg ard Chrisimes. A seperata sohed o wil b3
evounced end uzed ding the carmivel sesson fussk prasedeg
Mar Graz diy). Roukes wihoud Sebrdey zarvios 52 ot operata o0
hoideye.

NOTES

0 Denshes bus going toom bus garae. Whan Dz in kot f s, e,
0823 erewbuz s oomigenbs £ 25, When Oz batind 3
e 1, 10230, Be bus it kaving f o,

NOTAS
Olbcion s of bus vaisrs o garage. Cusnds O sperass farks als hors,
w080 ruoobsvensalards Cuando Oasta derpuiz o

hora, au:12550 dbusdeplants

Visit JeT’s website for more information
wwwJeffersonTransit. org @

o Jefferson Transit Flect

Security Equipment

O Slide windows 2r2 equipped with emergency opening system for evacuation purpasss.

O Muttiple camerzs and digital vidao recorder on each bus

© Two emergency eszape hatches ontop of each bus.

O Each bus is equipoed with twe-way rad o communication systems.

O Vehices are equipped with hands-free public adéress systems.

O Cozch idertification numbers are displayed in a total of seven places inside and outside vehich
© Vheeichair ramas 2nd lifts can be manually operated in the event of system failure orem
O Signage postad in every vehiclz informing passengers of safety, operational, and security iss
O Doors ar hacated for easy egress in the event of an emergency.

O Refictive decals and striping located on the front, sides, and rear of each vehicle make the buses more
visible to traffic as we! as to emergency respondre/lzw enforcement.

O Transit Security Massages ara breadcast over the Voice Annunciater System every 30to 45 minutes.
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Jefferson Transit: terans - E1

Routes by Hours of Service ot et s s Bk S St e s Ve
*Note: Westbank Sunday Loop (WSL) route = B e Do, Fram B pos e s o Aotk
on Sund Plan your route with Gz <t ermessie 2t ]

GOOGLE TRANSIT &tx.-r—ﬁul\lﬁlrxv-aﬂ:lﬂhlﬂ.ﬂs!v—ﬂyﬂa&mP.a;f;’p:;‘u‘"::'

Crleans. Exts rids 2o oonecta con varies r.taz ce RTA (Pargese an cortacta oo ATA pare

You can find the Google Transit route cllerser ks Horasies viganies o siale 3 “wabehe's ik nori Do)
tool on the home page of
Veterans (E1) v 7 v wvaw jeffersontransit org
—
Alrport (E2) v 4 4 Google man - =
3 - 3
Kenner Looal (E3) 7 v v Pt = §§
- b
Metalrle Roxd (E4) v x x = e
- %
Oauzeway (E3) 7 e X E
-
Clearview (E8) v X X 3
Avondale (V/1) v 4 x
Westbank
v v X
Exprezsway (W2) &
o
Lapaloo (W3) 7 7 x 4
T H
Gretna Looal (W6) e 4 x x g
Terrytown (W8) 7 X X <
Huey P. Long (W10) 7 7 X %
- » T £S VERNES TLURDAY & HOLIDAYS/S FERIADO
QUTBOUND SALIENTE INBOUND. € OQUTBOUND. ﬂllﬂl\'ﬁ
- = Z SHA D o w
onn temen| s st
aad 4 Y . < 7 T =
e 615 L3 » 5 L3
= £ : a % B2 §
Eal e 4 E -]
i o e o Shadow, our JeT bus loca-
cl L) o
& = tor tool, along with other
. - system information and rid-
- e er FAQs can be accessed
- srss
- = on our homepage at
wfT 130 . i
e o www.jeffersontransit.org.
12 2%
2 32
o m Sas| sss
:g ::'; :; Shadow Is a public portal whese technology allows Jefferson Translt riders to track and locate JeT buses.
sl sm| s
519 531 san -
£ s3] &
£ s s
7 Lol v e ® - T
(=] s
e b : - | e===
P or o) ez .
£ Veterans -
Mumd-wx'qmn«medw Aoy ——————— } =
4n Kernas por i D st Now Oars. Ln e il bl an ol Select a Route [ em fowte |
C‘hu\hn‘dﬁuhg‘h_&’\dyl‘m! ﬂpmlpmvukmﬂlll Ty §
O S R, o Select a Direction
§ ez nmad
MA Green g 3 J,‘ i Tobaund 12 New Orieacs i
aET B % z| : o Quttound frcen ew Orteans Febgios
% 1\ 2 | cametane s udme B
M»lmm- A o | s
—
fEa)
,} e e ———— —
B View bus locations in real time.  The bus locetor feature provides  Using GPS data, maps displa;
& 4
Cosiiiecy ey aiepies A > Riders can query route and riders with estmated waittmes  the precise location and indi-
et Cown 5 schedule information, as wellas  for all JeT buses and routes in cate the idle status of ell JeT
oot it ropi® 0e et o T amival times for indridual stops.  real time. buses in service.
e
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Kenner Local - E3

| o e 2] Routs: The Kanear Losal (-3) folows e Masizzosi Aver on

arnar i h o e rhersscton
o Cermoiton and Clsiboma Areruss in Now Orisenz. Pezzengers
o8 then taka severel ATA routes into New Crieans. (Cortast e
RTA for tmair curans somedules oo vied Siair wabzes ot
werw roda coem)

Rutx: £ Karnet Loosh 3 sigue af o Masasop por JeSersen
Hgmaty dosds Kenrar an Jotarzon Pasch hasta la irtsrsacorcn
e Carrciicn y Ciabome en New Orlears. Los pasereos pueden

e Now Crsers.

(P irgnte en cortasto son ATA peva obisret kot hormros vyertes
€ vizcs su "webita”: wawrcra com)

14

L

Du3 gaing 10 or tom the JemezenSt Chare: Paran ire.

T 22 e el 1t 52 0 vies O 3 Tnes Jewion: 61 Craren

Ei

ERERERNREIEERA: E 5k E g

igakifer

=
z

ddddana NNy

Huey P. Long

\(f;_f"""

AW |

JREIRRBRRMIvectacece

\

RTA Rideline
504.248.3900

)\

?

i‘

XARIRNR cece
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Metairie Road - E4

Effective Date : March 4, 2007
Route: The Metzine Road route swanz at

MONDAY-FRIDAY/ LUNE:

INBOUND, ENTRANTE

Sevem and travels eat on Metane Foad

. 10 the intarsection of Canal Sreet and Cay
Sconabel

851

73 Orteans, {Contact the RTA for their cumere

en schedles o viat ther webcite 2t waw

85 nocacom)

o3

ot T —

13 Ruta: La nea ce Matane Road empleza en

1211 Severn y prosgue hacia ¢l exte en Metanie

1251 Road hazta la rterzeccon de Canal Sveet

3 y Coy Park Ave. Desde 39w, 120 pazae-

> 103 pueden tomar varas neas a

=i Oreans. (Péngaze en conzazto con ATA

25 los horarioa vigentes o victe

m wwarora com)

41

451

531

en

251

7 ¥ -

\\ coumonsy

-

The Half Fare card aliows you to ride all JeT buses for
half price. This includes regular bus fares and transfers.

To get your Half Fare card, bring your Medicare card
and a picture ID to one of the Jeflerson Transt offices
(see locations on page 1)

There is no charge to get the half-fare card.

Effective: January 2. 2011

The Kenner Loop iz operated by the hew
Crisanz Regisnal Transk Atharsy - FTA.

(Far mars ibormston on RTA rows
plsaza vist tner webste st norta 3om o ce

Efestivo: Ener0 2.2011

EEEEREEREE

£) Kennar Loop a3t epead por el New Or
ButontyATA (Pars

B pazs;e ouesta 3250
£1 pazeje pars personas mayoraz ge €5
453, 5on tarela de idant oecicn de RTA,
oussta $343

Sams and 3ed S
2 2ornests wih several JeT buzsz. nzers canctuze

« E3-Kenoer Locel en Viikiams y 3¢d Ot
Nota: Auncue ol Kenner Loop oorects ocn varios autobuzes JeT, koz paze eros no
e da JeT pars uzar e3tos stobuzes <

6 ATA para uzar metcbuzes JeT.

J—
TREL

Williams Bivd.

MISSISSIPPI AIVER
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W-SL Westhank Sunday Loo

2 ana Victoey, At

Lapaion and Vistory & frns srourd 5

el S0 ruct of the Lapaion rouss bask
cso

Edeotiva: 13 da noviembes da 2011

Rk Una nfs orouler 2 domego

vine hooia of zar hacts Lapaios Bl
En Lepaioo EAd zgue bacta |z Lhma
parada en la rdarzeccion ca Vetsey Dr
yiszico Bt Enesia ubims parsda.
eraurs vosta pera rezracer o New
Oteans C23

Causeway - ES

ONDAY-FRIDAY {ES-VIER Effestve Date - 2pil 9, 2006
™

INBOUND/ ENTRANTE OUTBOUND SALIENTE
Eact jererzon) Cazzeany
Yozl Lakecde] Seberzon oy

T

L& <]

It Pays to Ride JeT
Would you like to save money on the cost of your
daily commute?

Jeferson Trans ofers monthly passes, and under feceral law emgioyers can provde bese
Passes 25 3 beneft that saves real money for both emsioyees InG employers.

Workers receive one of the folowing
« Monthly funds in employer-paid tax-free transit costs
+ Atax-sheltered payroli deduction for transit costs

~ Funds ina combination of both the above

The JeT VP Monthiy Pass alows un’
$20 you can use the tax incentes to purchase 3 RTA monthly pas:
fer berween the two puti< Ians 1 systems. ¥ you would ke us 1o centact your e
$504-354-3450 or emad information@se Hersontransit org.

For mare intormaten vist our websts 3t www jeflersontrans org

ted rides and transfers on all JeT routes ©or the calencar month. Also, sice it oriy COStS
3 1 352000 1 the JeT VIP Morthly Pass, 2nd easly rans-
these tax bareiss ieass cal

Clearview - E8

ONDAY-FRIDA ERANES
INBOUND/ ENTRANTE OUTBOUND/ SALIENTE
East | Clearview Arrive Jefl | Leave Jeft | Clearview st
¥
Jetterson i 'I':I" HwyEim- | HwyEm- B | omerson
Hospital | AilineDr. | """ | wood Park | wood Park | irtine Dr Hospital
a 0005 810 820 520 529 G5 )
| es 708 7 2 728 735 743 782
m| 7s7 &2 87 827 L) 838
| eos 018 e o3 a4 1003
a0 1024 1027 1037 1104 1113
Py BRIRE 1133 136 11:48 1213 1222
p 1228 1243 1246 125 123 132
p 128 154 15 200 238 245
p 230 308 an 3z as 355
P 400 410 &2 4 459 505
p 510 528 531 541 o0t 613
618 834 03 5470
Eective Dats: November 14 2011
Route o Eat ot
Exgleracs > Cearvea 7 ] sre iding and
e smsiom
A . o8 follows:
1. From Cesrvaw 3 West Napoison, Transoontnantsl and Vetsrans
2 Mounes, Bhed, Cinz, Sarzon
Fighesy
Frohs do gurma: 14 ot do 01
L3 Rutx: Lants o2 cas scemsalolags

Exleraten ::wv--»-x-.,yw;:uu.mqau.a..\“ a o8 Yarwi Bulding y
SR vty
Lt Gl b i iy 2 aecibos fuarn 6o Cloarvs Pavkoney. 55 50
st Napoloon, Trarsooriramtal, y Vetarrss
sz, Srramsd Pack S Chna. y Ewards 8 Lafrson Fapwy

7 Follow your instinct:

_ if something does not look right,
i let us know.
Chances are, I's probaby mathing

bt wiy Jarss oar safely up fo charce?

W

or o4

Let's counton each
s v s wt o €5

y P. Long - W10

MONDAY-FRIDAY/ LUNES-VIERNES
OUTBOUND SALIENTE

[Effective Date: Auguat 8,2015

|NBUUND NTRANTE Route: The riuey P. Lerg ro.ze

Wakertown Bdge WE Expwy | Wanernows] Erovdes  conmecton btween the
Cizle Drate Hercon Tranct eactoan
o531 551 wezbank rotez. The raute

123 nzas de

el Yerni Buidng en ol Eacthark y 2
Termnal de Walkertown en ¢f
bank

Do you Ride MITS? Try Jel...
krb;mmmemu‘ u_‘m‘ r-';\:.l:cr.b_ wes Mt T

e At
These nclude.
+ Uik o pdnpirst et o
-Tﬂl.nnBussmm-n Bus si20 aPnoUNcEments to he'p nders
wnen thay have reached r»: s stop
L Dﬂmhs!ﬂ-.\n-l asreeced
+ Priority Seating area for senors and parsons wih Gsabites locres
fear the drver
* Wheelchair andior Scooter Seating rea nexr o ont of the bus
* ADA Comphiant 5g7s. curb ramps, ard shelters 2 bus stops,

JeT is che:\per than MITS and there’s no need to
call ahead!

n-ec—-muymxcn' x JeT 5 Criy 754 for ers win 3 ha fore card or
D card The ene way fave for MITS 5 $3.00
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Terrytown - W8

e e - DAY-FRID ES-VIERNES
INBOUND/ EN’TRAI"E OU‘IBOUMD/ SALIENTE
Loysia’| Ae Wty wity[ Serry Py | Camstwesd | Oakdale Park Rerve Widy| Leawe Wity
Tease Tt Cusite| rarrive AR Termisal|  Terunsl
A - = 535 £ 550 ] & 621
L] - - &0s o1 820 & a5 ast
U] - - €35 (2 €50 75 724 724
L 63 = 70 718 724 bE ] 758 738
A ) 72 5 748 75 88 s a2 84
L] 313 24 (23] () a15 w35 - -
AM - - (2] s 2o 1215 123 - =
m - - 1048 1255 101 1138 1135 — -
A = — 1143 1155 1201 1218 2H - -
- - 124 1253 115 135 - -
o - 148 153 20 218 235 -
= - 248 253 01 218 335 243 400
3an 3R k>3 401 107 12 w0 453 s
o 7 7 43 + 4 s18 2 51
s +52 122 50 E: s 54 5 s19
51 s 537 548 5 ace 828 - -
551 en e12 &n & an i - -
(2] e37 -
- - (=) e43
W3 - 757 L2
o = L) 255

irtorrmation (wwwirarta.oom)

Ruka La rina ca Temytown va da Onizsle Park and Fide 8 ln farmieal Wity
Durarts les horas do rieyor ¥an2s tamban £roves e s la tarmnal
Wty o Odtans CED Tambin o 52na ot con rvias s T e
0 Hom Coleanz CED. Por favor rovize of horaro ATA pars maz.
st e norte o),

You are a
Key Piece of
the Puzzle

Vot chusvarice

Accessible Services - MITS

WTSes A del JeFerson Tr
paricn.

Tha Mabidey krpaired Tranzporiaton Sysiam (MTS) s part o Jefarson

g..s.-ug;um».—l-m Harson Tarce U
#la emanca ol cia s

o s dmenzars

do mvmros y
Actiaon
Wha is Eligible to Ride MITS? Quisn o3 slegible para usar MITS?

A e i shghie Fhe or sha bas # pamarart. rmpore. o s

hlpm"w'wlww
How Do | 2pply ba Ride MITS?

How Mash Doss i Cost ko Ride MITS?

ANITS nider peys $3.00 for mach onw-wey trp. By lem. e fars o0 MITS

300t axosed bws mes the reguler fars for £xa2 route buzez. Thare iz na

harge for a parsonsl care sltendant Ysveleg win 8 LTS der Guszts

76 charped 10 zem tare £2 certied MITS riders. Coupon backs tre

snietia i the MATS Ofice.

What Ares Doss MITS Seeve?

WITS zerves tanzad Jeferson Pasch R e i
Parch, This srea inclades the Esstbark. al developed sreas necty of the.

1 pasajors de MITS paga $3.00 por cada visie en uns drsosin. Porla

. la tarfa por MITS o pacs zer mas gus cobls la tera repdec S ol
exte o page.

pager =2 =

e oupznes en la Fcins da IS

Cusl o2 ol 3703 de vervioio de MITS?

YATS epers on ol aren urbana do Jeferzan Pacch y b4 un wes lrmitada ca

Cremoz Parih. 5 trea rbans s Jeforscn Far 'uq,'db:"rl.

00 Warharks s D s e s e s Nemmanh
Lafee on Duipad Cormrsy Coge. e
P ....c-w..,umamus_g- CortarTdere

VITS rders can transtes to ATA's parabant 5. hrwn a3 UFT. i semoced o p
o Viestberk franzfer poris: (1) Celgads Commurdty Co- B L S P o e Lgas 4 warvanin ol Eaimark &
Gratna Teerming - Westnar Viestharic (1) Delpado Communty Colege-Easthank: (3) Gretna Termv-

ra Viestberk

14
iy

‘g.lﬂlbrson Transit

MITS Service Area
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Eastbank Routes

Westbank Routes

Lake Pontohartrain

Netm Zese

WESTBANK

ULIILLL RR)E-1 Veterans
Excecmcacn E-2 Airport Express
CIITT E-3 Kenner Local
s1errnsnnn E Metairie Road
TIXXOTTT -5 Causeway
i S Clearview

e oo e @ RTA-201 Kenner Loop

o W-1 Avondale
W-2 Westbank Expr y

e WA Lapaleo

e o @ @ V-6 Gretnia Local

rrTrTTTI W8 Termytown

E—=——— W-10 Huey P. Long

s W-SL Sunday Loop

JeT Frequency Chart
Average Number of Minute:

JEFFERSON
EASTBANK

Gretna Local - Wb

wA U

EEEEEEEEEEEEE

Effective Date: April 6, 2015

Route: The Greza Loca! ces
Cretna 3nd

aurounding Parsh muncpal senvcet v senicics

Wity Termral. The Wity Termral

Prowdes comnections o Wity ofece. a
Viestank Exprecoway, Teryown.and  Weabank Exresoaay, Tenyown y
Westhark Sunday Leep roues nzas Weetbank =

s provde snelered wa.

1

Fid &1

Did you know there are 2 bus terminals on the Westbank?

The Wiy and Walkertown Terminals serve Wesmank bus routes. The Wity Termanat 5 located under the Westbank Expressway 3t
Van Trump. The Walkertown Terminal 1 located under the Westtank Expressway between Baratara Boulevard and Ames Boulevard
9 areas for passengers trans‘erring betwesn bus Ines. Amentes rciude securty, telephones.
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Pertains to Scope A

ATTACHMENT “0O”

2015 PERFORMANCE INDICATORS

Jefferson Transit Monthly Ridership
2011 - 2015
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Jefferson Transit 2015

Monthly Ridership by Line

JeT Routes January February March April May June July August  September October k b Total Avg Mo
E1  Veterans 42,501 37,097 44,043 41,759 42,655 42,390 42,315 42,291 42,896 45,978 41,019 41,836 506,780 42,232
E2  Airport 28,674 26,567 31,369 29,147 29,162 28,621 29,999 30,386 30,727 32480 28,677 28,594 354,403 29,534
E3 Kenner Local 23,099 21,815 25,923 24,014 24,152 24,022 23441 23,504 24,486 26,367 23,371 24,012 288,206 24,017
E4 Metairie Road 1,626 1,566 1,810 1,832 1,692 2,020 2,038 1,824 1,951 2,154 1,766 1,761 22,040 1,837
ES Causeway 6,199 5,678 6,760 6,935 6,841 7,068 6,818 6,302 6,434 7,213 6,296 6,137 78,681 6,557
E8  Clearview 2,515 2,240 2,759 2,656 2,630 2,854 2,724 2,749 2,795 2,885 2,594 2,776 32,177 2,681
Eastbank Total 104,614 94,963 112,664 106,343 107,132 106,975 107,335 107,056 109,289 117,077 103,723 105,116 1,282,287 | 106,857
W1 Avondale 2,658 2,617 3,167 2,259 2,298 2,221 2,272 2,568 2,536 2,749 2,221 2,212 29,778 2,482
W2  Westbank Expy 22,964 20,663 24,658 23,073 23,107 23,734 23,707 23,641 23,331 26,743 23,977 23,356 282,954 23,580
W3  Lapalco 25,624 23,508 26,246 25,918 26,191 25,740 25,041 25,410 25,790 28,562 24,533 25,352 307,915 25,660
W6 Gretna Local 375 629 778 907 1,049 1,093 1,110 1,006 1,031 7,978 886
W8 Terrytown 8,058 8,027 10,548 10,524 10,285 10,833 10,617 10,341 10,733 10,989 9,749 9,828 120,532 10,044
W10 HueyP. Long 2,771 2,624 2,950 3,260 3,004 3,118 3,151 3,626 3,378 3,638 3,284 3,723 38,527 3,211
WSL Sunday Loop 1,873 2,227 2,688 1,996 2,692 1,959 1,960 2,474 2,084 2,097 2,527 2,2_51 26,836 Z'ZBL.
Westbank Total 63,948 59,666 70,257 67,405 68,206 68,383 67,655 69,109 68,945 75,888 67,297 67,761 814,520 68,098
System Total ISBLSZ 154,629 182,_921 173,748 175,338 175_,358 174,990 176,165 178,234 192,965 171,020 172,877 2,096,_807 174,956
Jefferson Transit 2015
Average Weekday Ridership by Line
JeT Routes January February March April May June July August* ptemb October Novemb December Avg Mo
El  Veterans* 1,637 1,618 1,660 1,619 1,622 1,628 1,581 1,604 1,657 1,715 1,652 1,543 1,628
E2  Airport 1,159 1,126 1,224 1,178 1,155 1,134 1,161 1,208 1,243 1,286 1,228 1,116 1,185
E3 Kenner Local 936 922 1,004 969 965 954 905 941 1,004 1,035 1,001 944 965
E4 Metairie Road* 81 82 82 87 81 92 93 87 93 98 88 80 87
ES Causeway* 261 267 281 295 291 293 277 270 282 299 287 252 280
E8  Clearview* 126 118 125 126 125 130 124 131 133 131 130 126 127
Eastbank Total 4,201 4,134 4,376 4,274 4,239 4,230 4,141 4,240 4,411 4,564 4,387 4,062 4,272
W1 Avondale* 133 138 144 108 109 101 103 113 109 116 102 92 114
W2  Westbank Expy** 985 992 1,032 979 981 990 962 1,006 995 1,094 1,070 953 1,003
W3  Lapalco** 1,062 1,096 1,073 1,080 1,083 1,047 1,000 1,076 1,083 1,149 1,097 1,040 1,074
W6 Gretna Local*** - - - 18 30 35 41 50 52 50 50 47 42
W8 Terrytown* 403 422 479 501 490 492 483 492 511 500 487 447 476
W10 HueyP. Long* 139 146 134 155 143 142 143 161 149 144 154 159 147
Westbank Total 2,721 2,794 2,862 2,840 2,836 2,808 2,732 2,900 2,899 3,053 2,962 2,737 2,856
System Total @22 6;928 7,239 7,114 7,074 7,038 6,873 7,140 7,310 7,617 7,348 6,799 7,127
*no service on Mardi Gras Day

**in service but missing ridership data for Mardi Gras Day

**¥operating effective April 6, 2015
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Jefferson Transit Year-to-Date Ridership, 2011 -
2015
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Jefferson Transit Ridership
Change in Year-to-Date Ridership by Line, December 2014 and December 2015
YTD December 2014 YTD December 2015 YTD Change
Riders % JeT Total Riders % JeT Total Change % Change

|Veterans (E1) 526,617 25% 506,780 24% -19,837 -4%)
Airport (E2) 350,864 17% 354,403 17% 3,539 1%
KennerLocal (E3) 307,290 15% 288,206 14% -19,084 -6%
Metairie Road (E4) 23,126 1% 22,040 1% -1,086] -5%)
Causeway (ES) 81,743 4% 78,681 4% -3,062 -4%
Clearview (E8) 31,543 1% 32,177 2% 634 2%
Eastbank Total 1,321,183 63% 1,282,287 61% -38,896 -3%
|Avondale (W1) 31,288 1% 29,778 1% -1,510] -5%
Westbank Expressway (W2) 279,238 13% 282,954 13% 3,716 1%
Lapalco (W3) 298,359 14% 307,915 15% 9,556, 3%
Gretna Local (W6) = == 7,978 0% - =
Terrytown (W8) 117,418 6% 120,532 6% 3,114 3%
Huey P. Long (W10) 33,727 2% 38,527 2% 4,800 14%
Sunday Loop (WSL) 25,151 1% 26,836 1% 1,685 7%)
Westbank Total 785,181 37%) 814,520 39% 29,339 4%

y Totals 2,106,364 100%| 2,096,807 100% -9,557 -0.45%
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JeT Ridership - Comparison of Changes 2014 - 2015

Monthly Ridership, 2014 - 2015

2014 Ridership Weekdays 2014 2015 Ridership L 2015 # Change % Change
January 157,812 21 168,562 20 10,750 6.81%
February 166,081 20 154,629 20 -11,452 -6.90%
March 170,249 20 182,921 22 12,672 7.44%
April 178,871 21 173,748 21 -5,123 -2.86%
May 178,904 22 175,338 21 -3,566 -1.99%
June 167,929 21 175,358 22 7,429 4.42%
July 172,534 22 174,990 21 2,456 1.42%
August 179,284 21 176,165 21 -3,119 -1.74%
September 184,636 21 178,234 21 -6,402 -3.47%
October 204,215 23 192,965 23 -11,250 -5.51%
November 167,431 19 171,020 20 3,589 2.14%
December* 178,418 22 172,877 22 -5,541 -3.11%
TOTAL 2,106,364 253 2,096,807 254 -9,557 -0.45%
Average Weekday Ridership, 2014 - 2015 * NOTE: E1 Veterans route had
0 501 20 20 - e extended holiday service Dec
2014 015 14 - 2015 Ridership Changes 20-24, 2014, totaling 40.4
ge Wi 8 extra hours.
Ridershi Ridership # Change % Change
**NOTE: average weekday
January 6,249 6,922 673 10.77% ridership calculated ONLY for
E2 Airport and E3 Kenner Local
. L 5
February’ 7,201 6,928 273 3.79% on Mardi Gras Day (Feb 17,
March 7,103 7,239 135 1.90% 2015).
***NOTE: Bus 502 on W10
April 7,283 7114 -168 -231% HPL route was not probed Oct
May 7,047 7,074 27 0.39% 2,2015.
June 6,929 7,038 109 1.58%
July 6,765 6,873 108 1.60%
August 7,290 7,140 -150 -2.06%
September 7,664 7,310 -354 -4.62%
October*** 7,899 7,617 -282 -3.57%
November 7315 7,348 34 0.46%
December* 7,116 6,799 -317 -4.45%
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Comparison of 2014 and 2015 Statistics - Monthly and Year-to-Date (YTD) for December

JeT Systemwide JeT Eastbank Summary JeT Westbank Summary
i Dec14 Decl5 YTD 14 YTD 15 Decl4 Dec15 YTD 14 YTD 15 Decl4 Dec15 YTD 14 YTD 15
Miles
126,626 128,632 1,460,984 1,487,251 74,454 72,733 857,715 850,943 52,172 55,899 603,269 636,308
Hours
8,491 9,056 97,832 101,783 5,056 5,159 58,108 58,736 3,435 3,896 39,724 43,047
Passengers
178,418 172,877 2,106,364 2,096,807 112,159 105,116 1,321,183 1,282,287 66,259 67,761 785,181 814,520
Cost
$909,613| $884,831 $10,530,880) $10,479,785| $540,284 $538,383 $6,209,378 $6,164,646| $367,096| $406,568 $4,244,928] $4,516,248
Farebox Revenue
$272,147] $3,263,762) $3,236,543 $159,864/ $158,002 $1,931,094 $1,887,959 $108,584 $114,145) $1,332,668 $1,348,584
Cost over Farebox
Revenue $612,683 $7,267,118 $7,243,242| $380,420 $380,381 $4,278,284 $4,276,687| $258,512 $292,423 $2,912,260 $3,167,664|
% of Cost Recovered
from Farebox 30.76%) 30.99%! 30.88%) 29.35% 31.10%| 30.63% 29.58%) 28.08%] 31.39%| 29.86%)
Passengers per Hour
21.01 19.09 21.53 20.60 22.18 20.37] 22.74 21.83 19.29) 17.39) 19.77 18.92
Cost per Hour
$107.12 $97.711 $107.64 $102.96, $106.86 $104.35) $106.86, $104.96) $106.86, $104.35 $106.86 $104.91
Cost per Passenge
a B $5.10] $5.12 $5.00) $5.00! $4.82 $5.12 $4.70 $4.81 $5.54 $6.00f $5.41 $5.54
Farebox Revenue per
Hour $31.61 $30.05 $33.36 $31.80 $31.62| $30.62f $33.23 $32.14] $31.61 $29.30) $33.55 $31.33]
Farebox Revenue per
Passenger
$1.50] $1.57, $1.55 $1.54 $1.43] $1.50 $1.46} $1.47, $1.64 Si.S_Bj $1.70 Sl.@
Cost over Farebox
Revenue per Hour $75.51 $67.66 $74.28 $71.16 $75.24 $73.73] $73.63 $72.81 $75.25] $75.05) $73.31 $73.59
Cost over Farebox
perassen $3.59 $3.54 $3.45 $3.45 $3.39 $3.62 $3.24 $3.34 $3.90 $4.32 $371 $3.89

Notes:

Farebox Revenue totals for JeT systemwide, Eastbank Summary, Westbank Summary include revenues from VIP passes, tokens, and miscellaneous not shown in the detail reports for each route.

2014 Systemwide total expenses include fuel adjustment of $93,076.03 (fixed route).
2015 Systemwide total expenses include fuel adjustment of $-201,108.80 YTD (fixed route).
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Comparison of 2014 and 2015 Statistics — Monthly and Year-to-Date (YTD) for December by Route (Eastbank)

$716,576.89 $531,302.33 $390,923.56 27235.18 78700.43
A E1 Veterans E2 Airport E3 Kenner Local
Performance I;
Decl4 Decl15 YTD 14 YTD 15 Decl4 Decl15 YTD 14 YTD 15 Decl4 Dec15 YTD 14 YTD 15
Miles
18,551 19,520 209,429 213,492 19,086 18,212 222,062 219,782 23,300 21,484 270,791 261,937
Hours
1,372 1,475] 15,469 16,033 1,287 1,291 14,939 14,972 1,313 1,307| 15,235 15,238,
P
assengers 45,423 41,836 526,617 506,780 30,049 28,594 350,864 354,403 25,678 24,012 307,290 288,206
Cost
° $146,623 $153,958 $1,653,028| $1,682,458) $137,540 $134,726] $1,596,349| $1,571,538 $140,275 $136,344] $1,627,991 $1,599,423
Farebox R
areox fevenue $64,611 $59,442 $745,966 $716,577 $44,885 $42,757, $520,540 $531,302 $34,391 $32,854/ $415,796) $390,924)
Cost over Farebox
Revenue $82,012] $94,516 $907,062 $965,882 $92,654] $91,969| $1,075,809| $1,040,235 $105,884 $103,490] $1,212,195| $1,208,499
% of Cost Recovered
from Farebox 44.07% 38.61% 45.13% 42.59% 32.63% 31.74%) 32.61% 33.81% 24.52% 24.10%) 25.54% 24.44%
Passengers per Hour
33.10 28.36 34.04 31.61 23.35] 22.15 23.49 23.67| 19.56] 18.38 20.17 18.91]
Cost per Hour
i $106.86 $104.35| $106.86 $104.94/ $106.86 $104.35 $106.86 $104.96| $106.86/ $104.35 $106.86 $104.96
Cost P:
OSLpervassenger $3.23 $3.68 $3.14) $3.32 $4.58] $4.71] $4.55] $4.43 $5.46 $5.68 $5.30 $5.55
Farebox Revenue per
Hour $47.09| $40.29| $48.22| $44.69 $34.87 $33.12] $34.85 $35.49 $26.20 $25.14 $27.29) $25.65
Farebox Revenue per
Passenger $1.42 $1.42 $1.42 $1.41 $1.49 $1.50| $1.48| $1.50 $1.34 $1.37] $1.35 $1.36
Cost over Farebox
Revenue per Hour $59.77 $64.06| $58.64/ $60.24] $71.99) $71.23 $72.01 $69.48 $80.66| $79.21 $79.57, $79.31
Cost over Farebox
Revenue perPassenger $1.81 $2.26 $1.72) $1.91 $3.08 $3.22 $3.07 $2.4 $4.12 $4.31 $3.94 $4.19
Eon E4 Metairie Road E5 Causeway E8 Clearview
Performance
Decl4 Dec15 YTD 14 YTD 15 Decl4 Decl5 YTD 14 YTD 15 Decl4 Decl5 YTD 14 YTD 15
Miles
3,432 3,256 39,394 38,444 6,543 6,543 75,369 75,531 3,542 3,718 40,670 41,757,
Hours
290 290 3,333 3,340 503 503 5,796 5,808 290 293 3,335 3,346
Passengers
1,738 1,761 23,126 22,040 6,385 6,137 81,743 78,681 2,886 2,776 31,543 32,177,
Cost
$31,032] $30,303, $356,207 $350,508 $53,783 $52,519] $619,403 $609,563 $31,032 $30,533 $356,399, $351,155
Farebox R
el $2,160) $2,198) s28783|  $27,235 $6,479 ss,881)  $79.374] 78,700 $2,967 $2,790]  $32,738]  $32,856
Cost over Farebox
Revenue $28,873) $28,106] $327,424|  $323,273 $47,303 $46,638]  $540,030]  $530,863 $28,065 $27,743|  $323662|  $318,300
% of Cost Recovered
from Farebox 6.96%) 7.25%) 8.08% 7.77% 12.05%) 11.20%) 12.81%) 12.91%| 9.56% 9.14% 9.19%| 9.36%
Passengers per Hour
5.98| 6.06) 6.94 6.60] 12.69| 12.19 14.10 13.55 9.94] 9.49) 9.46 9.62]
Cost per Hour
3 $106.86 $104.35] $106.86 $104.96 $106.86, $104.35 $106.86 $104.96 $106.86 $104.35 $106.86 $104.95
Cost P;
OSEpErTassenger $17.86 $17.21 $15.40 $15.90 $8.42 $8.56 $7.58 $7.75 $10.75 $11.00) $11.30 $10.91
Farebox Revenue per
Hour $7.44 $7.57, $8.63 $8.16 $12.87 $11.69 $13.69 $13.55 $10.22 $9.53] $9.82 $9.82]
Farebox Revenue per
Passenger $1.24 $1.25 $1.24 $1.24 $1.01] $0.96] $0.97 $1.00 $1.03 $1.00] $1.04 $1.02
Cost over Farebox
Revenue per Hour $99.42 $96.78| $98.23| $96.80 $93.99 $92.66 $93.17 $91.41 $96.64 $94.82 $97.04 $95.13
Cost over Farebox
Revenue per Passenger $16.61 $15.96 $14.16 $14.67 $7.41 $7.60 $6.61 $6.75 $9.72] $9.99 $10.26 $9.89
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Comparison of 2014 and 2015 Statistics — Monthly and Year-to-Date (YTD) for by Route ( )
$37.576.04 $428,798.86  $487.232.99 $0.00 47029.34 6879.84 51537.26
W1 Avondale W2 Westbank Expressway W3 Lapalco
Dec14 Dec15 YTD 14 YTD 15 Decld DeclS YD 14 YD 15 Dec14 Dec15 YTD 14 YTD 15
Miles
5,940 6,452 68,224 70,420 14,232 14,820 164,298 163,409 17,332 16,091 200,119 195,703
Hours
317 383 3,638 3,954 1,020 1,055 11,774 11,981 1,109 1,117 12,811 12,837
Passengers
2,676 2,212 31,288 29,778 23,150 23,356 279,238 282,954 25272 25,352 298,359 307,915
Cost
oS $33,853 $39,914 $388,778] $414,826| $108,987, $110,100] $1,258,170| $1,257,449) $118,550) $116,507| $1,368,962| $1,347,377|
Farebox Revenue
. $3,527, $3,155) $42,030 $37,576) $35,066| $35,280) $426,446) 5428,79_9‘ $42,573) $39,341 $487,887| $4!7,2£|
Cost over Farebox
Revenue $30,326 $36,759 $346,748] $377,250] $73,921 $74,820) $831,723 $828,650] $75,978 $77,165} $881,075 $860,145
% of Cost Recovered
from Farebox 10.42% 7.90%] 10.81% 9.06%) 32.17%] 32.04%) 33.89% 34.10% 35.91% 33.774) 35.64% 36.16%)
Passengers per Hour
8.45 5.78] 8.60 7.53] 22.70| 22.14 2372 23.62 2278 2.7 23.29 23.99
Cost per Hour
$106.86 $104.35| $106.86| $104.91 $106.86) $104.35] $106.86 $104.95) $106.86, $104.35] $106.86 $104.96
Cost per Passenger
P 8 $12.65 $18.04) $12.43 $13.93 $4.71 $4.71 $4.51 $4.44) $4.69 $4.ﬂ $4.59) $43_8J
Farebox Revenue per
Hour $11.13 $8.25} $11.55) $9.50) $34.38 $33.44 $36.22 $35.79) $38.37, $35.24) $38.08] $37.96)
Farebox Revenue per
Passenger
$1.32 $1.43] $1.34 $1.26} $1.51) $1.5_1| $1.5_3| $1.52| $1.68] Sl.S_SI $1.64 $1.58
Cost over Farebox
Revenue per Hour $95.73) $96.10) $95.31] $95.40) $72.48) $70.91] $70.64 $69.16) $68.49) $69.11) $68.78 $67.01]
Cost over Farebox
Revenue per Passenger $11.33) $16.62] $11.08 $12.67| $3.19 $3.20] $2.98 $2.93| $3.01 $3.04) $2.95 $2.79
W6 Gretna Local ‘W8 Terrytown W10 Huey P Long 'WSL Sunday Leop
Dec14 Dec15 YTD 14 Y1D 15 Decl4 Dec1s YTD 14 YTD 15 Deci4 Dec15 YTD 14 YTD 15 Dec14 Dec15 Y1014 YTD 15
Mil
° = 3322 - 29,946 8,030 7722 92,166 93,985 5,170 5,980 59,378 63,449 1,468 1,512 19,084 19,396
Hours
= 288 = 2,489 576 576 6,615 6,576 317 379 3,638 3,947 96 98 1,248 1,264
Passengers
- 1,031 - 7,978 9,856 9,828 117,418 120,532 3211 3,723 33,727 38,527 2,094 2,259 25,151 26,836
Cost
o8 - $30,074 2 $259,727| $61,594) $60,147, $706,858 $690,196| $33,853, $39,559 $388,799] $414,032| $10,259) $10,268| $133,361 $132,640]
Farebox R
Arevox Revenue - soor| - $6,850] s14,778|  $1a900]  $174,597]  $179,164 $4,438 sa740]  sagsss|  $51,537] $3,832 $3,74 44,223 $47,029)
Cost over Farebox [
Revenue - $29,173 - $252,847, $46,816 $45,247| $532,261 $511,032 $29,415 $34,819) $339,211 $362,495 $6,426 $6,521) $89,138 $85,610,
% of Cost Recovered
from Farebox - 3.00%) - 2.65%] 23.99%| 24.77%| 24.70% 25.96%| 13.11% 11.98%] 12.75% 12.45%| 37.36%| 49%) 33.16%| %)
per Hour
- 3.58] - 3.21f 17.10 17.05) 17.75 18.33] 10.14 9.82] 9.27, 9.76] 21.81 22.96) 2015 21.24]
Cost per Hour
= $104.35, - $104.35) $106.86) $104.35, $106.86| $104.96 $106.86| $104.35| $106.86 $104.91 $106.86| $104.35 $106.86 $104.97
P
A G = $29.17 - $32.56, $6.25 $6.12 $6.02 $5.73 $10.54) $10.63 $11.53 $10.75) Sdﬂ $4.55] $5.30; $4.94
Farebox Revenue per
Hour - $3.13 - $2.76| $25.64) $25.85) $26.39 $27.25) $14.01 $12.50] $13.63 $13.06] $39.92 $38.08 $35.44 $37.22
Farebox Revenue per
Passenger - $0.87| b $0.86) $1.50) $1.52| $1.49 $1.49) $1.§| $1.27, $1.47 $1.34] $1.83 $1.66 $1.76 51.7_5J
Cost over Farebox
Revenue per Hour - $101.22 - $101.59 $81.22 $78.50) $80.47 $77.71] $92.85| $91.85} $93.23 $91.85} $66.94] $66.27] §71.42 $67.75
Cost over Farebox
Revenue per Passenger
= $28.30 = $31.69) $4.75 $4.60) $4.53) $4.24) $9.16} $9.35) $10.06] $9.41] $3.07] $2.89) $354 $3.19)




Jefferson Transit 2015
Bike Rack and Lift Usage
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Jet Bike Rack Usage, 2015 Total - Bike Rack

E-1 E-2 E-3 E-4 E-5 E-8| EB Sub-Total W-1 W-2 W-3 W-6 w-8  W-10 WSL| WB Sub-Total | Total Total D 2014 3,646
January 770 682 422 3 146 67 2090 41 390 573 116 122 58| 1300 3,390| [Total D ber 2015 3,930
February 572 650 481 6 149 61 1919 39 340 500 99 164 45 1187 3,106 |YTD Total December 2014 45,060
March 682 713 574 10 147 47| 2173 57 387 538 131 194 43 1350 3,523| |YTD Total D ber 2015 48,117,
April 636 734 520 24 132 69| 2115 58 443 624 3 125 124 33 1410 3,525| |YTDAvg 2014 3,755
May 697 731 602 19 155 77 2281 57 615 604 20 169 226 67| 1758 4,039| |YTD Avg 2015 4,013
June 659 786 628 25 203 81 2382 83 703 644 b 152 210 45 1838 4,220
July 680 779 617 20 128 89| 2313 101 709 810 17 201 197 92| 2127 4,440
August 848 886 679 25 100 82| 2620 91 680 682 15 200 220 124 2012 4,632
September 768 948 805 17 110 88| 2736 99 718 656 17 174 180 81 1925 4,661
October 820 839 683 18 113 81 2554 101 781 m 25 163 248 76 2171 4,725
November 605 666 542 24 108 73 2018 87 659 651 15 214 188 94| 1908 3,926
December 650 665 574 22 126 58| 2095 96 661 641 10 137 200 90 1835 3,930
YTD Total 8,387 9,079 7,127 213 1617 873 27,296 910 7,086 7,700 123 1881 2273 848 20,821| 48,117
2015 YTD Monthly
Average 699 757 594 18 135 73 2275 76 591 642 14 157 189 71 1739 4,013
2014 YTD Monthly
Average 796 721 582 10 140 59| 2309 75 474 599 == 111 123 65 1446 3,755

Jet Systemwide Wheelkchair Lift Usage, 2015 Total - Chair Lift

E-1 E-2 E-3 E-4 E-5 E-8| EB Sub-Total W-1 W-2 W-3 W-6 W-8  W-10 WSsL| WB Sub-Total | Total Total D 2014 317
January 33 29 42 3 10 32 149 5 66 57 17 16 3 164 313| |Total December 2015 405
February 19 36 47 2 21 11 136 3 39 39 13 12 1] 107 243| |YTD Total December 2014 3,803
March 24 28 59 0 10 20| 141 3 54 36 4 25 1 123 264| |YTD Total December 2015 4,534
April 31 41 52 0 22 20| 166 2 77 57 1 29 13 1] 180 346| |YTDAvg 2014 317
May 21 35 53 1 24 25 159 12 126 29 5 9. 44 13 238 397| |YTDAvg 2015 380
June 31 48 29 4 28 35 175 8 122 62 7 12 24 1] 236 411
July 45 43 32 0o 18 16 154 10 139 58 4 15 23 2 251 405|
August 36 42 35 [} 11 21 145 15 118 69 10 22 20 4 258 403

55 32 42 8 19 22 178 11 143 62 6 19 16 12| 269 447
October 37 24 a7 o 17 34 159 7 189 87 15 10 7 13 328 487
November 16 18 18 1 11 22 86 3 186 105 11 10 8 4 327 413]
[December 27 11 23 2 8 21 92 9 186 55 7 19 20 17 313 405
YTD Total 375 387 479 21 199 279 1,740 88 1,445 716 66 179 228 72 2,794 4,534]
2015 YTD Monthly
Average 31 32 40 2 17 23| 145 7 120 60 7 15 19 6 235 380
2014 YTD Monthly
Average 30 46 76 1 18 13 184 6 60 43 = 12 8 5 133 317



Jefferson Transit
2014-2015 On-Time Performance

2014
Avg by
January February March April May June July August  September  October Decembel Route
Westbank
Avondale 100.00%  100.00%  100.00%  100.00%  100.00%  100.00% 93.33% 98.33%  100.00%  100.00%  100.00% 96.67% 99.03%
Westbank Expressway 98.06% 94.17% 97.09% 91.26% 94.17% 95.15% 92.23% 94.17% 92.23% 97.09% 91.59% 93.20% 94.20%
Lapalco 99.07% 92.52% 92.52% 98.13% 94.39% 93.46% 94.39% 97.20% 97.20% 96.26% 95.28% 97.20% 95.64%
Terrytown 99.21% 9843%  100.00% 98.43% 99.21% 98.43% 98.43% 99.21% 97.68% 99.21% 98.33% 98.43% 98.75%
Huey P.Long 100.00% 9833%  100.00% 98.33% 95.00% 98.33% 98.33% 95.00% 98.35%  100.00%  100.00% 93.33% 97.92%
Sunday Loop 100.00% 92.31% 9231%  100.00%  100.00%  100.00%  100.00%  100.00%  100.00% 76.92%  100.00%  100.00% 96.80%
E
Veterans 90.97% 91.67% 90.28% 90.97% 91.67% 90.97% 93.75% 88.19% 84.03% 89.58% 90.97% 72.22% 88.77%|
Airport 94.37% 92.64% 90.91% 90.04% 97.84% 96.54% 96.10% 93.07% 85.28% 94.37% 95.67% 92.64% 93.29%|
Kenner Local 93.20% 93.88% 90.48% 91.16% 91.16% 91.16% 87.76% 87.76% 74.15% 61.22% 74.83% 71.43% 84.02%
Metairie Road 99.12% 93.86% 90.35% 97.37% 100.00% 100.00% 100.00% 99.12% 99.12% 97.37% 100.00% 94.74% 97.59%
Causeway 92.79% 99.10% 98.20% 90.99% 98.20% 93.69% 96.40% 96.40% 90.99% 89.19% 89.19% 98.20% 94.45%
Clearview 90.74% 70.37% 81.48% 85.19% 90.74% 87.04% 81.48% 50.00% 87.04% 53.70% 59.26% 33.33% 72.53%
Monthly Average 95.75% 93.36% 92.77% 90.02% 90% 94.77% 94.41% 92.37% 90.61% 88.70% 88.70% 86.63% 91.51%
2015
Avg by
January February March April May June July August September  October  November December Route
Avondale 96.67% 100.00% 96.67% 98.33% 96.67% 96.67% 98.33% 98.33% 100.00% 100.00% 100.00% 100.00% 98.47%|
Westbank Expressway 98.06% 98.06% 88.35% 96.12% 95.15% 95.15% 96.12% 100.00% 96.12% 96.12% 91.26% 99.03% 95.79%
Lapalco 95.33% 95.33% 89.72% 93.12% 92.52% 92.52% 88.79% 94.07% 94.39% 94.39% 85.05% 98.79% 92.84%
Gretna Local* - - - 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.26% 99.26% 100.00% 99.84%
Terrytown 96.06% 96.06% 93.76% 96.85% 92.91% 92.91% 98.43% 100.00% 99.21% 99.21% 98.43% 99.21% 96.92%
Huey P.Long 99.33% 100.00% 95.00% 100.00% 95.00% 95.00% 98.33% 100.00% 100.00% + 93.33% 96.67% 98.33% 97.58%|
Sunday Loop 100.00% 100.00% 84.62% 100.00% 100.00% 100.00% 84.62% 92.31% 100.00% 92.31% 100.00% 100.00% 96.16%|
E
Veterans 84.72% 69.44% 84.72% 89.58% 93.75% 91.67% 91.67% 76.39% 83.33% 83.33% 90.28% 75.00% 84.49%
Airport 95.24% 83.55% 95.72% 89.18% 84.85% 92.64% 92.64% 80.09% 90.04% 90.04% 86.58% 88.31% 89.07%|
Kenner Local 76.87% 74.15% 76.87% 72.79% 72.11% 82.31% 82.31% 92.52% 87.76% 87.76% 97.16% 88.44% 82.59%
Metairie Road 99.12% 99.12% 99.12% 100.00% 100.00% 100.00% 100.00% 97.37% 92.11% 92.11% 100.00% 94.74% 97.81%
Causeway 87.39% 86.49% 87.39% 91.89% 98.20% 100.00% 100.00% 96.40% 100.00% 100.00% 100.00% 100.00% 95.65%
Clearview 64.81% 42.59% 64.81% 50.00% 25.93% 81.48% 81.48% 75.53% 75.93% 75.93% 74.67% 75.93% 65.76%
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Fixed-Route Service Requests - 2014 & 2015

Eastbank
[ nd
Cleardew- | Clearview- | Airport o CBD - | Airport to C8D - | Metairie Road - [ Metairie Road - | Causeway- "::'“f’;:: E":W:;'_:'
Saturday Sunday Saturday Sunday Saturday. Sunday Sunday sy
route) route)**
2026 7otal by Route 30 0 12 s o o 2 s 2
2015 Phone [Emal_|Phone |Email _|Phone [Emal _|Phone |Emai |Phone [Email |Phone [Emal [Phone [Emall [Phone [Emad |Phone [Email |Detad
anary 9 0 o o o 4 o 0 0 o o o o o o [ o
February 5 o ) [ 3 [ [ o o ) o 3 ) ) ) o o
[March 9 o [ o 3 ) 4 o o ) ) [ ) [ ) o [
[Aori 3 o o o a ) 5 o o ) o s o ) ) ) )
[May s ) [ ) 3 ) 4 [ ) ) o o o ) o ) o
June s o [ o 3 ) [ o o [ o o o o [ o o
[ty ) o ) ) x ) o ) o ) o o [ o o
Aupat s o ) 7 o o o ) o 1 [ o o
September 3 o o 15 | o [ [ o o o [ o )
[October 9 o o PO ) o o [ 3 o ) ) o
November 2 o ) o [ o [ [ 7 [ ) o [
December 3 o o [ [ o [ o s o [ o [
YTD by Method 8] o d of & o 2 o o o d ol 1 d| o o o
[0 by Rowte 82 o ) 25 ©
[romkzotazaoss | 112 I o I 75 I 34 T 0 I ) I 61 I 9 | 2 ]
ank
Avordsle Avondale - WoExpy- | Temown- | Temytown Avondsle HoeyPlong- | HueyPlong. |'"SeSMCE ] o ceree
o - Sunds 2 1l R s
satrday sindey v sy <t e loal | BeleChasse | (BRIC | petersRond ' aeq':::y] Lo (gt
route)**

2014 Total By Route 68 [ o 4 51 o 1 o 3 11 16 [ 30 0
2015 Phone [Emat _|Phone [Emall_|Phone JEmal |Phone [Email [phone |email |Phone JEmail [phone |Emal |Phone |Emadl |Phone [Email |Phone [Emad [Phone [Email |phone |Emad |Phone |Emai |Phone [Emal [Detal
Jarary 7 [ o ) o o 6 o 4 o [ [ [ o o o o o 1 [] 2 [ ) [ 7 o [ 0 [expand wa service to include holidays
February 2 o o o o o 6 o s o o [ s o [ o ) o 2 o 2 o o o 9 ) [ 0 |request for W8 Temrytown service on holidays
March u [ o 3 o o [ o o 7 o o o o [ 3 o 0 [ 2 o s o o [ 4 o [ [
ot 3 o [ [ [ [ [ [ 7 o [ ) ) o o [ [ o 2 o s o [ [ 4 [ o [
May LTyl [ o [ [ o [ o 7 o o [ [ 0 o [ o [ 2 0 s ) 0 ) o o o o
une ul o 0 o [ [ o [ 7 o ) [ [ [ o o [ ) 2 o s 0 [ o 7 o o o
oy ] o o o [ o 7 o 7 ) [ o [ [ 3 [ o [ 2 [ 7 o [ o 0o o ) )
Augat [ ) ) [ o ) s o 6 | 3 [ 1 [ [ s 2 ) [ 3 [ [ [ [ [ ] [ 7 [
September [ [ ) [ ) o | 1| o 5| o o o o [ o [ ) 2 o o ) o [ o o o 6 [
October [ [ [ [ [ [ 2 [ [ o o [ o o [ ) [ o [ [ [ [ o o ) o s [
November o ) [ o [ o ) ) ) 0 o o o o [ ) o ) [ o [ o o 0 [ [ ) [
December ) o [ [ [ o [ o s o [ [ [ [ [ o [ [ o o [ [ [ o [
YTD by Method 54 of ol o} ol [ 42| o} 8| 3| of 1 8| ol 1] 2 ol 2] 16| [ 31| ol ol ol 40| of 2
YTD by Route 54 a1 86 16 16 31 [ ) 2
[rotak 20148 2015 122 I 0 T 0 T 45 I 137 T 1 I 15 1 16 I s T 27 T a7 T 0 I 70 I 22 ]
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lefferson Transit - 2015 Service Complaints and Compliments

Complaints Compliments
Phone E-Mail Notes Response Phone E-Mail Notes
1) video shows delays due to heavy traffic in HO.V lane; 2) bus involved n the accidert at
the airport; 3) no acti iired; 4) no note; 5) y a d prior to
1) W2 consistently late in the mornings; 2) E2 running late; 3) poor service withlate  [holiday; 6) ies during uspect 1PS0; 7)no
January 7 4 [buses, esp. the WSL route; 4) E1 failed to wait for NORTA transfers; 5) no W1 service note; 8) passenger faced away from bus, did not indicate intent to board; 9) operator willbe | © o
lon MLK holiday; 6) indecent exposure incident aboard W2 bus; 7) W1 failed to stop for 10) rider mis bout E2 timetable; 11)
passenger; 8) W2 aild tostop for passenger; 9) W8 bus improperly used shoulder to_[footage shows the passengerstried to board between stops and driver made no obscene
navigate traffic on GNO bridge; 10) missed connection/late bus on E2 route; 11) E3 gesture - driver was to when
bus failed to pickup riders and made obscene gesture at non-peak hours
1) Jefferson Transit driver operating bus #5861 (1415) blatantly ran a red light; 2) “The bus driver came back to my room after getting
February passenger passed up at stop after waiting for late W3 Lapalco bus; 3) motorist stated |1) unsubstantiated; 2) no note; 3) no note; 4) investigation shows passenger was not at the 1 0 off from work and brought me a big bag of beads, and
that bus bench on Apache and Manhattan it iew of drivers i Terminal when Operator Higgins loaded the passengers; 5) apologized to rider other throws. | thought that was so nice of her. |
Manhattan; 4) bus driver (1420) d while he tanding at for also that the Belle Ch: s tentatively being. really appreciated that. | just wanted to let
3 2 to bus stop from Timberlane Village is now too len; as fundi how helpful Toya was.”
1) late E2 bus; 2) late E3 bus; 3) excessive emissions from MITS vehic! 1) ongoing road work; 2) ongoing road work; 3) among vehicles to be replaced; 4) ongoing
buses consistently late; 5) bus 1422 failed to pick up passenger; 6) E1 driver passed  |road work: 5) video i 6) video
March passengers and took detour; 7) W3 rider passed by bus at stop; 8) late E3buses and  [unsubstantiated; 7) driver apologized after supervisor review; 8) video determined claim 1 o
rude operators; 9) misinformation given by E2 bus driver; 10) W1 bus driver passed i 9) passenger mistook f- vice bus for i 10) driver was.
stop without picking up riders; 11) rude E2 driver; 12) W1 and W10 buses are causing |in training. not operating bus for service; 11) driver was reprimanded; 12) drivers will be kudos to JeT for very conveniertly located and newly
9 4 ground to shake; 13) driver refused to help passenger board more mindful, no manmade solution; 13) driver to be i replaced bus stop at Ochsner
1) rude W3 driver; 2) aggressive interaction with W3 driver; 3) missed from [1) video 2) driver was not rude, properly implemented
April E4 bus to ES bus; 4) inconsistent luggage policy, rude driver on W3 route; Sjunsafe  [safe procedure re: rider luggage; 3) driver was unaware of passenger's transfer; 4) driver
disembark points at JeT stops; 6) MITS driver (1630) was rude, blocked traffic : 5) dri t allow passengers to ride around
5 1 i route until riders feel safe to exit; 6)no note [ 0
1) by dingin not 3) rude driver;
May 4) excessive emissions from MITS vehicle; 5) driver used bad road etiquette; 6) missed |1) operators were issued warnings; 2) customer was contacted; 3) operator disciplined; 4)
MITS bus connection; 7) late buses on the Eastbank; 8) failed to secure MITS veRicle pulled from service; 5) operator disciplined; €)rider was a no-show; 7)specific bus
8 : ) reservation; 9) late E3 bus was 4 minutes 8)no MITS reservations ilable; 9) ] 0
June 1)late weekend bus; 2) rude MITS dispatcher; 3) bus running behind schedule; 4) full  [1) passenger did not respond to follow-up call; 2) review dispatcher dial,
2 3 £1 route; 5) MITS bus emitting excessive exhaust fumes not rude; 3) bus J409 stuck in traffic; 4) no note; 5) no note 0 [
uly 1)late £2bus; 2)late €3 bus; 3) early W3 bus; 4) rude operator; ) operator blocking [ 1)late due to heavy traffic; 2) late due to heavy traffic; 3) bus was early; 4) review indicated 1) operator alerted motorist to potential mechanical
4 2 |driveway: 6) operator rude to cyclist operator was not rude; 6) review indicated operator was not rude 0 2 |danger; 2) very helpful and considerate E2 driver
August 1) homeless man taking over bus stop; 2) driver did not give passenger correct 1) Mr. Terry was told to vacate bus gave correct 3)
information; 3) rude driver; 4) driver running early; S) rude MITS dispatcher; 6) driver |operator disciplined; 4) operator did not run early; s)dispatcher did not have a rasty on
1 6__|blocking exit ramp on I-10; 7) bus runni of schedule attitude; 6) operator disciplined; 7) operator did not run early 0 1 | W1 Avondale and W10 HPL routes
1) operator was disciplined; 2) operator disciplined for running ahead of schedule; 3) lighting
September 1) operator passed up passenger; 2) bus running ahead of schedule; 4) late due to traffic and bus breakdown; 5) late due to traffic, train
problems aboard bus; 4) buses running very late; 5) buses running behind schedule; 6) |crossingand school zones; 6) not rude to 7)video
2 S rude bus operator; 7) operator merged in unsafe manner i f i f vehicle in question ] ]
1) rude operator; 2 operator made unsafe lane change; 3)bus runing lte; 4)bus
iiber g & 5)bus ) y activities around bus shelter; 7)MITS  [1) operator disciplined; 2) operator disciplined; 3) operator disciplined; 4) operator
operator driving in bike lane; 8) MITS operator arrived too early; 9) rude W3 operator; |disciplined: 5) operator disciplined; 6) no note; 7) no note; 8) no note; 9) no note; 10) no
10) unsafe E2 operator; 11) late W3 bus note; 11) no note o 1 rider very pleased with received
1) bus left early; 2) bus did not wait for passenger; 3) rude operator; 4) A/Ccaused | 1)bus was one minute late, not early; 2) operator forgot to wait for passenger; 3) operator
November 2 S |passenger ) P ; 6) E2 buses runni 7) unsafe E8 disciplined; 4) mechanical issues, bus was taken out of service; 5) operator disciplined: 6) rider commended operator Eric Smith for his courtesy
operator heavy traffic and road work d delays; 7) no note 0 1 |and ionalis
P 5 |rashatbus stop on Jeff Highway; 2) buses speedingin neighborhood; 3) rude 1) Parish personnel cleaned site; 2) general manager spoke with operators; 3) video review
operator; 4) seating removed from bus stop; 5) rude operator shows driver was not rude; 4) no note; 5) no note [ 1 |Operator Jones complimented ona job well done
YIDTOTALS s0 2 2 6
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Paratransit Service (MITS) Performance Indicators, December 2015

Performance Indicators Dec 2014 Dec 2015 YiD14 YID15 Paratransit Ridership: 2011-2015
Service Miles 29,864 31,202 350,783 391,304 8,000
Service Hours 3,003 2,791 34525 35422
5835 5,544 69,943 74,260
Cost $240928 $202,985 $2,846097 $2,792,126
Revenue 5&“& éﬁrm__ésl‘L_f_mL
Cost over Farebox Revenue 19,931 184,088 2,607,249 2,541,146
% of Cost Recovered from
Farebox 8.72% 9.31% 8.39% 8.99%
Passengers per Hour 194 199 203 210
Cost per Hour $80.22 sn $82.44 $78.83 #2011
|Cost per Passenger $41.29 $36.61 $40.69 $37.60 2012
Farebox Revenue per Hour $6.99 $6.77 $6.92 $7.09 m2013
Farebox Revenue per w2014
Passenger $3.60 $341 $3.41 $3.38 w2015
Cost over Farebox Revenue
{w___ $;B.23 $65.95 $75.52 $7174
Cost over Farebox Revenue
|per Passenger $37.69 $33.20 $37.28 $34.22
2014 year-end expenses indude fuel fees of $516.29.
2015 year-end expenses indude fuel fees of $-75,544.87 YTD.
30Minute | 45Minute
Month Denlals® % Denlals Refusals’ % Refusals Window’ | Window* 1 Denlals includes only capacity denials within 3/4 mile ADA service area.
January 235 3.85% 61 1.00% 763% 97.1% 2 Refusals includes riders who refused trip offered within the 1-hour window (before/after
206 3.69% 51 0.91% 72.6% 96.1% requested arival time)
241 3.60% 73 1.09% 74.4% 94.2% 3 The 30 minute window s 15 minutes before or after schedule arrival time.
159 2.49% n 1.13% 69.6% 94.1% 4 The 45 minute window Includes trips arriving before scheduled time and no later than 15 minutes
216 3.45% 48 0.77% 2.7% 94.1% after amival
195 3.08% 45 0.71% 7L9% 94.2%
274 4.09% 58 0.87% 69.1% 94.1%
27 3.82% 59 0.91% 67.2% 95.8%
302 4.84% 6 109% 69.8% 96.1%
237 3.64% s1 0.78% 67.3% 96.8%
121 2.22% 45 0.84% 63.7% 96.8%
- 3.68% 51 0.92% 684% | 96.8%
2637 683 A
220 3.54% 57 052% 702% | 95.5%
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Pertains to Scope A

ATTACHMENT “P”

MITS RIDER GUIDE

Contacts/Telephone Numbers

MITS-Jefferson Transit Paratransit Service
Operated by Veolia Transportation

118 David Drive

Metairie, Louisiana 70003

504/889-7155 (Office)

504/889-7156 (Scheduling)

504/889-7194 (for cancellations, will calls,
and scheduling questions)

504/736-8483 (TDD)

Jefferson Transit Administration
Ryan Brown, Transit Director

21 Westbank Expressway

Gretna, LA70053

504/364-3450

Jefferson Transit Fixed Route Bus Service
Operated by Veolia Transportation
504/818-1077

LIFT/Dial-A-Ride Paratransit Service
Operated by Regional Transit Authority in
Orleans Parish, Louisiana

504/827-7433

River Parishes Transit Authority (RPTA)

Operated by Veolia Transportation and provides a
regional transit service covering St. Charles, St.
James, and St. John the Baptist Parishes that also
connects with some JeT stops in Kenner.

985-651-1141 or 1-877-651-1171

Jefferson Transit MITS
Mobility Impaired Transportation Service

2014 Rider Guide

Available in alternate formats or languages
upon request.
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lent, seriously disruptive, or illegal conduct.

An individual who was suspended for viola-
tions of MITS rider policies is eligible for in-
terim MITS service if an appeal letter is sub-
mitted to the Administrative Director within
45 days of notification.

Complaint Procedure

Call MITS Manager at 889-7155

Make sure to have the following information
ready when making a complaint about
scheduling: date, time, trip number, and date
and time the request was made. All dispatch
dialogue is tape recorded.

Transit Advisory Board

JeT’s Transit Advisory Board (TAB) is com-
posed of representatives of each member of
the Jefferson Parish Council and the Parish
President. In order to contact a member of
the TAB please call the Transit Administra-
tion Office at 504-364-3450.



ence of a Parish Attorney or his/her designee.

The hearing shail be held within twenty (20)
working days after the Board’s receipt of the
appeal, and the Appeal Board will make a
decision and notify the appellant of its deci-
sion within ten (10) working days after the
hearing.

The Jefferson Transit Appeal Board decision
will serve as the final administrative authority.

Submit the written appeal to:

Chairperson

Jefferson Transit Appeal Board

c/o Office for Citizens with Disabilities
1221 Elmwood Park Blvd, Suite 210
Harahan, LA70123

MITS Service During the Appeal Process

If a decision has not been made within thirty
(30) working days of the completion of the
appeal process, the MiTS Director will per-
mit the individual to ride until a final decision
is reached.

An individual who applied for MITS and was
denied eligibility is not permitted to ride
MITS during the appeal process, nor is an
individual who was refused service for vio-
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WELCOME

Americans with Disabilities Act (ADA)
paratransit service is curb-to-curb, shared
-ride transportation for individuals whose
functional limitations or health conditions
prevent them from using the Jefferson
Transit (JeT) bus system (alsc referred to
as fixed route). This guide is designed to
help you understand the Paratransit ser-
vice (MITS) and your responsibilities
while using it. MITS does not provide
emergency medical transportation.
Please call 911 if you have a medical
emergency

introduction

The MITS Rider Guide describes who is eli-
gible to ride MITS, how to apply for the ser-
vice, as well as policies, procedures, and
rules for the use of MITS service. The guide
will answer most questions about the MITS
service. All MITS riders should review the
guide carefully and refer to it whenever
questions arise. For additional information,
please contact the MITS Office at (504) 889-
7155. Alternate versions of this guide can be
obtained online at www.jeffersontransit.org
or by calling the MITS Office.

The Mobility Impaired Transit System,




known as MITS, is part of Jefferson Transit,
the Jefferson Parish public bus service, and
provides transportation for persons with disa-
bilities who are unable to use fixed route Jef-
ferson Transit service. The fixed route service
has designated bus stops at regular 2-block
intervals along specific routes, while MITS
service is curb-to-curb and demand respon-
sive.

The Americans with Disabilities Act (ADA) was
written to ensure that persons with disabilities
are able to use the same public transportation
service available to the general public. The
MITS service, also known as paratransit ser-
vice, is designed to meet the requirements of
the ADA. LIFT/Dial-A-Ride is a comparable
paratransit service operated by the Regional
Transit Authority in Orleans Parish.

Jefferson Parish has purchased new equip-
ment and improved its fixed route bus ser-
vice so that everyone, including persons with
disabilities, can use the fixed route Jefferson
Transit buses. With these improvements,
many persons with disabilities no longer re-
quire or qualify for MITS service. The ADA
requires that paratransit service be provided
for persons who cannot use fixed route ser-
vice. In order to comply with the ADA, MITS
service is available durina the same hours
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deemed necessary, and notify the individual
in writing of the basis of the determination
within ten (10) working days of the receipt of
the appeal.

The written notification will inciude the
procedures for the next step in the ap-
peal process.

Submit the writien appeal to:

Administrative Director

Office for Citizens With Disabilities
1221 Elmwood Park Blvd., Suite 210
Jefferson, LA 70123

STEP 2:
Appeal to the Jefferson Transit Appeal

Board

An individual may appeal the Administrative
Director’s decision to the Jefferson Transit
Appeal Board.

The individual must send a copy of the MITS
Director’s action, along with the written find-
ings of the Transit Director, to the Chairper-
son of the Jefferson Transit Appeal Board
within ten (10) working days of receipt of
the Administrative Director’s decision,

The Appeal Board will schedule a hearing to
listen to both sides of the case in the pres-



ing action and the procedures which can be
followed to appeal the decision. The rider will
be given an opportunity to be heard and can
present situational information and argu-
ments. This opportunity is extended for 10
days after the rider receives the notice. Acces-
sible formats will be provided as appropriate.

An individual who wishes to contest the deci-
sion of the MITS Director has sixty (60) cal-
endar days to file a written appeal with the
Jefferson Parish Administrative Director. The
apneal must be submitted in writing. As
part of the written appeal, the individual may
request to be heard in person.

The individual making an appeai has the
right to be heard in person and may be rep-
resented by an individual of his or her
choice. The appellant may request and re-
ceive an Americans With Disabilities Act Ac-
commodation, if requested, for his/her ap-
pearance at a requested hearing.

The Administrative Director will make a com-
plete investigation of the reasons for the ac-
tion, consult with the Parish Attorney and
Certified Rehabilitation Counselors if
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and within the same areas where fixed route
service is available.

I. MITS Rider Information

Service Area

The federally mandated ADA service area in-
cludes the area within % of a mile on either
side of 2 JeT bus route in urbanized Jeffer-
son Parish and a limited area of Orleans
Parish. As capacity constraints allow, MITS
will travel in Jefferson Parish beyond the %
mile ADA service area. The ADA mandated
service area is shown on page 15.

MITS riders can transfer to RTA's paratransit
service, known as the LIFT or Dial-a-Ride, at
the designated transfer points: (1) Eastbank
- Delgado Community Coliege and Oschner
Back Atrium Area (2) Westbank - Gretna/
Wilty Terminal. Please refer to the transfer
trip section of this guide (page 7) for more
information. You may call 889-7156 for infor-
mation about a specific pick-up/destination.

Service Days and Hours

MITS service is available seven days a week
between 6 AM and 9 PM. In addition, taxi
service and lift-equipped ADA accessible

bus service is available before 6 AM and af-



ter 9 PM seven days a week for individuals
traveling within % mile of a fixed route bus
line. The requested trip before or after regu-
lar MITS service hours must fall within the
time period when fixed route service is avail-
able for each particular bus line. Contact the
MITS Office for specific details.

One Way Trip Fares
(Prices are subject to change)

Certified MITS Riders Cash $3.00
Guests Cash $3.00
Personal Assistants No Charge

Exact fare is required upon boarding.
Ride coupons can be purchased by
calling MITS at 889-7155.

To Make a Reservation

Call (504) 889-7156 between 8:00 AM —
5:00 PM daily. Ride requests may be made
up to one week in advance. Next day service
can only be guaranteed for trips that initiate
and end in the % mile ADA service area. Due
to call volume, the reservationist can only
book one day’s reservations per conversation.

When you call, please have a paper, pencil,
and the following information available:
< Your first and last name.
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The Administrative Director and members of
the Jefferson Transit Appeal Board are not
directly involved in the individual certification
process or in individual suspension of ser-
vice or refusal of service.

The Jefferson Transit Appeal Board is a five

member board with representation as follows:

- One Current MITS rider

- One Transit staff person with knowledge
of Federal ADA Paratransit Criteria and
Service and Fixed Route Service sys-
tems

- One Transit Advisory Board Member

- One Office for Citizens with Disabilities
specialist

« Jefferson Parish Human Services Author-
ity staff member or Louisiana Rehabilita-
tion Service Counselor/Manager familiar
with different types of disabilities and as-
sociated mobility impairments.

The two-step appeal process is as foilows:

STEP 1:
Appeal fo the Adminisirative Director

When an individual is denied ADA paratrans-
it eligibility, suspended from MITS service, or
refused service, the MITS Director will notify
that person in writing of the reasons for tak-



The first three offenses will be deleted from
the Riders record one year from the date of
each individuai offense. The 4" offense, re-
sulting in permanent disqualification, will on-
ly be revoked pending an appeal process if
requested. Riders will receive a written notifi-
cation of their suspension.

MITS Appeal Process

The appeal process is designed for:

« individuals denied eligibility for MITS dur-
ing the application process
certified riders suspended for violation of
MITS policies
certified riders refused service because
of violent, seriously disruptive, or iilegal
conduct

- certified riders who have an unresolved
complaint regarding the use of MITS

The MITS Manager and the MITS staff are
empioyees of Veolia Transportation. The
MITS Manager is responsible for processing
certification for MITS riders based on feder-
ally mandated eligibility criteria. The MITS
Manager is also responsible for suspending
or refusing service based on non-
compliance with MITS rider rules and safety/
security criteria.
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If you'll be traveling with an assistant, guest
(including children), or service animal.

. The date of your requested trip.[

- Your preferred pick-up and return times.
Allow plenty of time to get to and from
your destination.

= Your origin and destination addresses
and phone numbers at those locations
(including building name, specific drop-off
and pick-up information. If a medical ap-
pointment, include the name of the doctor
and the suite number.)

. Agency sponsoring the ride, if any.

. If you or anyone accompanying you will
be traveling with a wheelchair, scooter, or
other equipment.

» Any other information the driver should
know to help you travel.

The reservationist will search for an availa-
ble space up to one hour on either side of
the pick-up time you request. If space ex-
ists, you will be offered a "ready time™.

When space is not available at the time you
want, and an alternative day or time cannot
be negotiated, your trip may be denied.
Please remember that this is a shared-ride
service and allow plenty of time to get to and
from your destination.



There are no restrictions on the types of frips
riders make. All requests for trips are accept-
ed and handled on a first-come, first-served
basis.

Standing Rides/Subscription Service

Subscription reservations are offered on a
limited basis for trips that recur weekly at the
same time fo and from the same addresses.
Federal law limits subscription rides to no
more than half of all rides scheduled in any
given time period. With this understanding,
you are welcome to place a subscription ride
request with the MITS administrator.

Trip Cancellation
To cancel a trip call (504) 889-7194.

The Cancel Line is open 24 hours. The
minimum cancellation notice required is 2
hours. If less than 2 hours notice is given, it
will be considered a “no-show.”

Preventing No-Shows

It is the goal of Jefferson Transit MITS to al-
ways connect with passengers and provide
their scheduled ride. When riders do not
cancel at least 2 hours in advance or are not
available to board within 5 minutes of vehicle
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Be sure to carry your ID card at ali times.

ill. Jefferson Transit Suspension
and Permanent Disqualification
Policies and Complaint
Procedures

Certified riders may be suspended for re-
peated violations of MITS policies including
refusal to wear seatbelts, refusing to aliow
wheel chair securement, and other acts that
breach rider safety. Traveling without a per-
sonal assistant if such an assistant is need-
ed for the rider to qualify for service is also
considered a breach of rider safety.

Riders will be refused service because of vi-
olent, seriously disruptive, or illegal conduct.
The police will be called to remove the of-
fender if there is imminent threat or harm o
other riders or the driver.

Breach of MITS No Show Policy occurs
when a certified rider has 5 no show viola-
tions during a 1 month period.

1% Offense - written warning

2™ Offense - temporary suspension for 14 days
3™ Offense - temporary suspension for 21 days
4™ Offense - permanent disqualification




service untii a final decision is made.

Certification Renewal

All MITS riders must apply for recertification
every three years. The MITS Director will ne-
tify riders when it is time to recertify. Howev-
er, if you have not received a recertification
application within six (6) weeks of the expira-
tion date, please call MITS for an applica-
tion. if a MITS rider does not return the ap-
plication promptly, he/she will not be recerti-
fied and wiil be unable to ride MITS.

ideniification

All MITS riders will receive an identification
(ID) card to be used when requesting ser-
vice and when boarding a MITS vehicle. The
card can also be used as identification for
service on LIFT/Dial-A-Ride or other para-
transit systems. The ID card includes: the
rider’'s name, address, and phone number;
identification number of the rider; expiration
date of the rider’s certification; special condi-
tions or limitations for using MITS; require-
ment for a personal assistant (PA), if any;
the MITS phone number; and an approval
signature. Replacement cards are availabie for
$5.00 from the MITS Office.
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arrival time, it is considered a "no-show."

Riders can prevent no-show situations when

they:

= Review dates, times and addresses
with the reservationist to be sure infor-
mation is correct.

- Are prepared to board at the starting time
of the pickup window and within &
minutes after the vehicie arrives. When
there are circumstances outside the rid-
er's control, it is not considered a no-
show. Excessive no-shows will result in
service suspension. Please refer to the
suspension and appeal portion of this
guide for more information.

- Call MITS at 889-7194 and cancel rides
as soon as the ride is no longer need-
ed.

Transfer Trips

MITS riders can transfer to RTA's paratransit
service, known as the LIFT or Dial-a-Ride, at
the Eastbank or Westbank transfer points.

How to Schedule a Transfer Trip

Each rider must call the MITS and LIFT/Dial-
A-Ride offices to schedule both legs of each

trip. Follow these steps to schedule a trans-

fer trip:



- First, call the dispatch office in your ser-
vice area to schedule a pickup at your
home or other location.

- Then call the dispatch office for the other
paratransit service and book the second
half of the trip from the transfer point to
your destination.

. Tell both dispatch offices that you are
scheduling a transfer trip.

- Allow at [east 30 minutes between the
scheduled drop-off and pick-up times at
the transfer point.

- Book a return trip in the same manner
described above.

MITS and LIFT/Dial-A-Ride DO NOT
carry each other’s riders between the
Eastbank and Westbank

Transfer Trip Fare

When taking a transfer trip, the regular $3 fare
must be paid when boarding the MITS vehicle
and an additional $2 must be paid when board-
ing the LIFT/Dial-A-Ride vehicle. The total cost
of a one-way transfer trip is $5.
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decision on the applicant's eligibility.

The MITS Director will review each applica-
tion package and certify new riders or recer-
tify current MITS riders according to the re-
quirements of the ADA. Only those persons
who qualify as ADA paratransit eligible will
be able to use MITS.

Notification of Approval

An application is considered complete when:
1. MITS has received a completed applica-
tion package (including signed release
forms) from the applicant;

. A healthcare professional certification is
completed and signed; and

3. The applicant has completed an in-

person interview if required.

Within 21 days of receiving a completed ap-
plication, the MITS Director will notify the ap-
plicant by letter of a decision. Any omissions
render an application incomplete. If denied,
the applicant will receive a letter that will
specify the reasons for denial and explain
the appeal process.

If the MITS Director does not make a deci-
sion within twenty-one (21) days following
the submission of a compieted application,
the applicant will be considered eligibie for

[\



Application Process

To apply for the MITS program, the prospec-
tive user must complete an application, the
Jefferson Transit Evaluation, which will
identify his/her disability that prevents use of
fixed route bus service. Applications for the
MITS program are available by calling or
writing the MITS Office and can be obtained
in other formats upon request. The applica-
tion package includes an expianation of the
Jefferson Transit System, application form,
healthcare professional authorization, partic-
ipant's release of liability agreement, and
complaint procedure. The applicant must an-
swer all items and sign the release forms.

Upon receiving the completed application
package from the applicant, the MITS Direc-
tor will mail a certification form to the
healthcare professional named on the appli-
cant's authorization form. The applicant
should name the healthcare professional
who is most familiar with the disability that
prevents his/her use of the fixed route bus
service.

When MITS receives the completed certifi-
cation form from the healthcare professional,
MITS will determine whether or not an in-
person interview is necessary to render a
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Transfer Locations

For trips between the Jefferson and Orleans
paratransit service areas on the Easthani
only:

. Delgado Community College Student
Commons, near the intersection of City
Park Avenue and Orleans Avenue.

- Ochsner Medical Foundation on Jeffer-
son Highway at the Atrium Entrance fac-
ing River Road.

For trips between the Jefferson and Orleans

paratransit service areas on the Westbank

only:

- Gretna/Wilty Bus Terminal, near the inter-
section of Van Trump and Westbank Ex-
pressway.

Personal Assistants

If found necessary during the evaluation, a
personal assistant may accompany a rider in
order to provide personal aid during the ride
or at the destination. If you need assistance
to travel, riding with a personal assistant is
strongly encouraged. The MITS driver will
accompany riders from the MITS vehicle to
the curb only. Passengers requiring addition-
al assistance to get to and from their home
or destination should travel with a personal



assistant. The MITS director may also deter-
mine that a PA is required for persons who
repeatedly become ill, exhibit behavioral
probiems, or are unable to care for them-
selves while riding MITS. A passenger's
need for a personal assistant must be regis-
tered with the Jefferson Transit MITS pro-
gram. A certified rider under the age of 4
must travel with a parent.

Personal assistants are not required to
pay fares and must be picked up and
dropped off at the same locations as
the passenger.

Guests

A guest is someone without a MITS ID card
who rides with a MITS Certified passenger
but not as a personal assistant. if space per-
mits, you may reserve a space for a guest
when scheduling your trip. Guests must be
picked up and dropped off at the same ad-
dress as the rider, and guests pay the same
fare as the MITS Certified passenger.
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same standards used for permanent disabili-
ties. Persons with tempoerary or intermittent
disabilities who are eligible for MITS wili be
provided service gnly when those disabili-
ties are present.

Conditional and Unconditional Eligibility

Eligibility shall be determined either condi-
tional or unconditional for all MITS riders. An
individual with conditional eligibility is ap-
proved for certain types of trips only, while
an individual with unconditional eligibility is
approved for all types of trips. Conditional
and unconditional eligibility shall be based
on an individual's mobility impairment at the
time he/she is certified, and the rider’s ID
card will indicate the type of eligibility.

Residency

Individuals who do not live in Jefferson Par-
ish may request certification for MITS. Piace
of residence does not enier into 2 determi-
nation of ADA paratransit eligibility. Persons
who are certified as ADA paratransit eligible
by another transit system may use MiTS
when traveling within the MITS service area.
For related topics, see the discussions on
visitor policy and transfer service between
MITS and LIFT/Dial-A-Ride.



Category 1 - Persons who are unable to
board, ride or disembark from a bus even if
they are able to get to the bus stop and the
bus is accessible. Includes persons who are
unable to travel independently on fixed route
transit even with some assistance from the
driver and individuals with mental and visual
impairments who cannot navigate the bus
system. For example, some persons with
these impairments may not be able to recog-
nize destinations and understand transfers.

Category 2 is not applicable.

Category 3 - Persons who cannot travel to or
from a bus stop because of a specific impair-
ment-related condition. This specific condition
must prevent the person from using fixed-
route transit. A person is eligible if traveling to
or from a bus stop is impossible when archi-
tectural and environmental barriers, such as
lack of curb cuts, are combined with the spe-
cific impairment-related condition.

Temporary or Intermittent Disabilities and
Eligibility

Persons with temporary or intermittent disa-
bilities may be eligible for MITS and will be
certified for eligibility based on the most lim-
iting aspect of their disabilities using the
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Taking a Trip

Please carry your MITS ID card with
you at all times.

Boarding Time

When you call to reserve your ride, you will
be given a "30-minute pickup window" in
which the vehicle will arrive. You will need to
be ready at the beginning of your pickup
window. For example, if your negotiated
"ready time" is 8 AM, your 30-minute pickup
window is 7:45 AM to 8:15 AM. You'll need to
be ready to board at 7:45 AM. By being
ready when the paratransit vehicle arrives,
you help keep everyone's trip on schedule.

How Long Will the Paratransit Vehicle
Wait?

When the vehicle arrives within the pickup
window, the driver will wait no more than &
minutes. If the vehicle arrives before your
pickup window starts, you may leave if you
are ready. If you are not ready, the driver will
wait until your pickup window starts and then
an additional 5 minutes.




What if My Ride Is Late?
Call (504) 882-7194

If your ride has not arrived within 30 minutes
after your “ready time” call 889-7194 to receive
an update on the status of your ride.

Boarding with a Mobility Device

MITS vans are lift-equipped and will accom-

modate mobility devices, such as wheel-

chairs, scooters, and walkers, provided the

devices fit within the ADA specified boarding

envelope. This includes all 30" wide by 48"

long mobility devices — (measured starting

from two inches above the ground) that do

not weigh more than 600 pounds when oc-

cupied. Larger devices may not qualify due

to lift capacity and interior van configuration.

. All drivers are trained to operate the lift and
are required to secure you after boarding.

. Riders are required to use seat belts

. All wheel chairs must be secured

. Boarding while standing on the lift is
allowed when requested by a rider

- MITS can request that a rider transfer
from a mobility device into a bus seat, but
the passenger has the final decision as to
whether a transfer is appropriate given
the passengers’ particular disability.

150

« Do not physically disturb or infringe on
rights of other riders

- No weapons

= No more than 4 shopping bags or parcels
per rider, but rolling, folding grocery cart
baskets sized 12"x 20"x10” are allowed.

Passengers who fzail to comply with
ihese rules may be denied service at
the driver’s discretion.

il. MITS Eligibility and
Application Process

MITS service is available to persons who
meet specific criteria described in the ADA.
Individuals are eligible for MITS service only
if there is some part of the fixed route bus
system which they cannot use or navigate
because of a disability. An individual is eligi-
ble if he or she has a permanent, temporary,
or intermittent disability as described below.

Qualifying Categories of Permanent
Disabilities

Note: An accessible bus is one equipped
with a wheelchair lift, a system to announce
stops, and other necessary facilities to ac-
commodate all persons, including those with
disabilities.




Iz e £ S
East Jefferson
General Hospital

ma Blvd.

QOchsner Founda-
tion Hospital

Atrium Entrance facing
River Road

Tulane University
Hospital

Horseshoe Entrance at
Tulane & Saratoga

Tulane University

Parking garage

Primary Care entrance waiting area
University Perdido Entrance
Hospital

Veterans 6:00 AM —6:00 PM
Administration Gravier by Clinic En-
Hospital trance

After 6:00 PM Perdido
Entrance

West Jefferson
Medical Center

Main Entrance

Ruies of Behavior

Please be considerate of fellow passengers
by adhering to the following rules:

- No eating, drinking, or smoking

- Use earphones when listening to music
- No profane language or abusive conduct
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- MITS is not responsible for any damage
to mobility devices that occurs on MITS

vehicles

Designated MITS Stops

The following shopping centers and hospi-
tals have designated stops which are
marked with a MITS sign. These designated
stops make it possible for MITS to provide

more service.

Riders will only be dropped off and
picked up at these designated stops.

Clearview

Shopping Center

%

the cinema

The rear entrance for

Elmwood
Shopping/Fitness
Center

Front of Building by th
Fruit Stand

e

Esplanade Mall

Southwest accessible
Entrance

Lakeside Shopping
Center

Food Court Entrance

Oakwood Shopping
Center

Food Court Entrance

(listing continued on page 16)
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Required ADA Service Area -
Trips begin and end within 3/4
mile of all Jet fixed routes within
Jetferson Pansh,

Willlams Blvd.
e |
~f

. ]

Area de Servicio requerida per &
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de ADA ce New Orleans.
(Los viajes deben empezar o
terminar en Jeflferson Parish )

Additional MITS Service Area -
Incluaes most of urbanized
Jefferson Parish including Lafitte.

Ailine Drive

Area adicional de Serviclo d2
IMITS - Incluye la mayor parte
del drea urbanizada de Jefferson
Parish, incluyendo a Lafitte.
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Pertains to Scope A
ATTACHMENT “Q”

MITS SERVICE AREA

MITS SERVICE AREA

[]

Required ADA Service Area -
Trips begin and end within 3/4
mile of all Jet fixed routes within
Jefferson Parish.

Area de Servicio requerida por
ADA- Los viajes comienzan y
terminan dentro de 3/4 de milla de
todas las rutas fijas dentro de
Jefferson Parish.

Extended ADA Service Area -
Trips begin or end in the

New Orleans ADA Service Area.
(Trip must begin or end in
Jefferson Parish.)

Area Extendida de Servicio de
ADA - Los viajes comienzan o
terminan en el Area de Servicio
de ADA de New Orleans.

(Los viajes deben empezar o
terminar en Jefferson Parish.)

Additional MITS Service Area -
Includes most of urbanized
Jefferson Parish including Lafitte.

Area adicional de Servicio de
MITS - Incluye la mayor parte
del area urbanizada de Jefferson
Parish, incluyendo a Lafitte.

,Jeﬂerson Transit

MITS Service Area

Lafitte

D

West
T——
seaflecnsansanfuacanns,,
= seasen .
(X Rt MITS, ra
West Napoleon Delgace Community College
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Pertains to Scope A
ATTACHMENT “R”
WILTY TERMINAL BOOTH SCHEDULE

Please note that the Wilty Terminal booth is open on weekdays only; the booth is closed on weekends and holidays.
To view a list of holidays observed by Jefferson Transit, please visit our homepage (www.jeffersontransit.org).

2016 Hours of Operation

Jan 4 -Jan 5 6-10am & 2-6pm
Jan 6 - Jan 27 8-4:30 pm

Jan 28 - Feb 3 6-10am & 2-6pm
Feb 4 - Feb 25 8-4:30 pm

Feb 26 - Mar 4 6-10am & 2-6pm
Mar 4 - Mar 29 8-4:30 pm

Mar 30 - Apr 4 6-10am & 2-6pm
Apr 5 -Apr 27 8-4:30 pm

Apr 28 - May 3 6-10am & 2-6pm
May 4 - May 29 8-4:30 pm

May 30-Jun 3 6-10am & 2-6pm
Jun 4 -Jun 27 8am-8pm

Jun 28 -Jul 1 6-10am & 12-8pm
Jul 3 - Jul 27 8am-8pm

Jul 29 - Aug 3 6-10am & 12-8pm
Aug 4 -Aug 28 8am-8pm

Aug 29 - Sep 2 6-10am & 12-8pm
Sep 3 - Sep 27 8am-8pm

Sep 28 - Oct 4 6-10am & 12-8pm
Oct 5 - Oct 26 8am-8pm

Oct 28 - Nov 2 6-10am & 12-8pm
Nov 3 - Nov 28 8am-8pm

Nov 29 - Dec 2 6-10am & 12-8pm
Dec 3 - Dec 28 8am-8pm

Dec 29 - Dec 30

6-10am & 12-8pm
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REQUEST FOR PROPOSAL
RFP 0357

Jefferson Parish Department of Purchasing is soliciting Request for Proposals (RFPs)
from qualified firms to provide Management and operations of fixed route and
paratransit (MITS) Public Transportation services for the Jefferson Parish
Department of Transit Administration and Senior Transportation services for the
Jefferson Parish Department of Citizens’ Affairs — Office of Senior Services.

Provide day-to-day management and operation of services as reasonably
required by the Parish and necessary for the efficient operation of the transit
system and facilities for the Transit Department and for the Office of Senior
Services transportation services - Department of Citizens’ Affairs under polices,
standards, and procedures established by the Parish.

All' proposals will be evaluated on criteria such as vendor’s technical proposal,
qualifications and experience, financial profile and proposal responsiveness and other
criteria more specifically defined in the RFP document. The maximum total points for
each proposal are set at 100 points

MANDATORY PRE-Proposal Conference: December 5, 2016. at 10:00 a.m. in the

Jefferson Parish Purchasing Department, 200 Derbigny Street, Suite 4400, Gretna
LA 70053

’

REQUEST FOR PROPOSALS WILL BE RECEIVED IN THE:
JEFFERSON PARISH PURCHASIING DEPARTMENT
GENERAL GOVERNMENT BUILDING

200 DERBIGNY STREET, SUITE 4400

GRETNA, LA 70053

UNTIL 4:30 P.M. LOCAL TIME ON DECEMBER 16, 2016

The Jefferson Parish Council reserves the right to accept or reject any and alll
proposals, in whole or part, pursuant to the law.

A copy of the RFP is available gratis from: http://purchasing.jeffparish.net or
Jefferson Parish Purchasing Department

General Government Building

200 Derbigny Street, Suite 4400

Gretna, LA 70053

(504)-364-2678

Brenda J. Campos Jenifer Lotz
Director Chief Buyer
Purchasing Department Purchasing Department

ADV: The Times Picayune: November 16, 23 and 30, 2016



